3akon P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npaB norpedbureneit” (¢ "3BMECHEHUSIMHU U
JOTIOJTHEHUSIMH )

3akoH P® ot 7 ¢peBpass 1992 r. N 2300-1 "O 3ammure npas norpeduresei'
C U3MCHEHHSIMH U JOIIOJTHCHUAMMU OT:

2 urons 1993 1., 9 suBaps 1996 1., 17 nexadpst 1999 r., 30 nekadbps 2001 1., 22 aBrycra, 2 HOs1Ops, 21 nexadps 2004 1., 27
utoiist, 16 okTs0pst, 25 Hosiopst 2006 r., 25 oktsi6pst 2007 1., 23 urons 2008 t., 3 urons, 23 HosiOpst 2009 r., 27 utons, 18
utonist 2011 1., 25 uronst, 28 uronst 2012 r, 2 uronst, 21 nmexadpst 2013 1, 5 mas 2014 1, 13 urons 2015 ., 3 urons 2016 T, 1
mas 2017 r., 18 amperst, 4 utons, 29 urons 2018 ., 18 mapra, 18 utons, 2 gexkadps 2019 r, 24 ampens, 31 wutons, §, 22
nexadpst 2020 1., 11 uronst 2021 ., 1 mas, 14 urons, 5 nexkadps 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexadps 2024 r.,
1, 7 anpensa 2025 .

TAPAHT:

Cwm. [lexpem Boicuezo T'ocyoapecmeennoco Cosema Corozrnozo 2ocyoapcmea om 6 oexadps 2024 2. N 6 "O
eOUHbIX NPAsUNAX 6 0bIacmu 3auumsl npas nompeoumeneu”

TAPAHT:

Cm. Cmpameeuro eocyoapcmeennoli norumuku P® 6 oonacmu 3auumuol npas nompebumenel Ha nepuoo
00 2030 2., ymeepoicoennyio pacnopsisxcenuem Ilpasumenscmea P® om 28 aseycma 2017 2. N 1837-p

Cwm. O630p npakmuku paccmompenus cyoamu 0el o CNopam o 3awume npae nompeoumeinetl, C63aHHbIM
¢ peanuszayueii mosapos u ycuye, ymeepoicoennviil Ilpesuouymom Bepxosnoco Cyoa P® 17 oxmsabps
2018 .

Cm. O630p cyOebHOl npakmuxyu no 0enam, CeA3AHHbIM C 3auumol npas nompeodumeneli GUHAHCOBLIX
yenye, ymeepoicoennwitl Ipezuouymom Bepxosnozo Cyoa P® 27 cenmsbps 2017 e.

TAPAHT:

O paccmompenuu cyoamu 2epaxcOaHcKux Oel no cnopam o 3awume npas nompeoumenei CM.
nocmanosnenue Ilnenyma Bepxosnozco Cyoa P® om 28 utousn 2012 2. N 17

I1o omoenvubiM 6ONPOCAM NPUMEHEHUSL HACMOSAWe20 3aKOHA CM. PA3bACHEHUS, YMEEPICOEHHbLE NPUKAZOM
TAK P® om 20 mas 1998 2. N 160, pazvacuenusa I'’KAIl P®© om mapma 1996 2.

TAPAHT:

Cm. kommenmapuu Kk Hacmosiujemy 3aKoHy

Unghopmayusi 06 usmenenusix:
Ilpeamobyna usmenena c 1 noaopsa 2020 e. - @edepanvuwiii 3akon om 31 utonn 2020 2. N 290-D3

Cm. npedvioyuyio pedaxkyuro
TAPAHT:

Cm. DHyuxnoneouu, no3UYULU 8bICUUUX CYO08 U Opy2ue KOMMeHmapuu K npeamoyie Hacmosaue2o 3aKoHa

Cm. cxemy "Cybwvexkmol Ha pviKe mosapos u yciye"

Hacrosimuii  3akoH  peryiMpyer OTHOIICHHs, BO3HUKAIONIME MEXAY IOTPEOUTEIIMH |
W3TOTOBHUTEISIMU, UCTIOTHUTEISIMUA, IMITOPTEPAMHU, TIPO/IaBIIaMHU, BIIAJICNIbIIAMU arperaropoB HHGOPMAITIH O
ToBapax (yciayrax) mpH IMpoJa)e TOBApOB (BBIMOJHEHUH paldOT, OKa3aHWH YCJIYT), YCTaHABIIMBACT IpaBa
notrpeburTeneit Ha mpruoOpeTeHNe TOBapoB (padoT, yCIIyT) HAJIekKAIIEro Ka9eCcTBa U OE30MMACHBIX [Tl KU3HHU,
3JI0POBbsI, UMYIIIECTBA MOTPEOUTEIIEH U OKpPYKAIOIIECH Cpeibl, oJrydeHre nH(opmalmu o Toapax (padborax,
yCIIyTax) u 00 UX M3TOTOBUTENAX (MCTIOTHHUTENSAX, IPOJABIaxX), O BIAJENbIaX arperaTopoB HHPOPMAIUU O
ToBapax (yciyrax), MpOCBEIIeHHEe, TOCYJapCTBEHHYIO U OOILIECTBEHHYIO 3alIUTY WX MHTEPECOB, a TaKKe
OTIpe/ieIIIeT MEXaHU3M peau3allii ATHX TPaB.

OcHOBHbIE OHATHS, UCTIOJIb3yEMbIE B HACTOAIIEM 3aKOHE:
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noTpeduTeNb - TPaXKIaHUH, UMEIOIIUI HaMEPeHUe 3aKa3aTh WK IPUOOpecT MO0 3aKa3bIBAIOIINA,
MPUOOPETAONIUH HITH HCTIONB3YIONIUI TOBAPHI (PabOThI, YCIYTH ) UCKITIOUUTEIBHO IS JINYHBIX, CEMEHHBIX,
JIOMAIIHUX U UHBIX HYXK]l, HE CBA3aHHBIX C OCYLIECTBICHUEM MPEIITPUHUMATENILCKON e TEIbHOCTH;

U3rOTOBUTENIb - OPTaHM3AIMs HE3aBHCHMO OT €€ OpPTaHH3aI[MOHHO-TIPABOBOW (OPMBI, a TaKkxke
VHAUBUAYaIbHBIN NPEANPUHUMATEND, IPOU3BOISIINE TOBAPHI ISl peaTu3alii MOTPEOUTENSIM;

HCMOJIHUTEIb - OpPTaHu3allds HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPaBOBOM (pOpMBI, a Takxke
WHAUBUAYaAIbHBIN NPEINpUHUMATENb, BHIMOIHAIOMNE paboThl WM OKa3bIBAIOLINE YCIYTH HMOTPeOUTEIsIM
10 BO3ME3/IHOMY JIOTOBODY;

npoaaBell - OpraHM3alisl HE3aBUCUMO OT €€ OpPraHH3alMOHHO-NPAaBOBOW (OPMBI, a TaKxke
WHAWBUIYaTbHBIN MIPENPHHUMATEINb, PEATU3YIOIINE TOBAPHI MOTPEOUTENSIM 110 JIOTOBOPY KYTUTU-TIPOIAXKH;

ab3aI1 ceIbMOM yTpaTHil CHITY;

Hnpopmayus 06 uzsmenenusx:

Cm. mexkem absaya ce0bmo2o

HEJI0CTATOK ToBapa (padoThbl, YCJIYrH) - HECOOTBETCTBHE ToBapa (paboThl, yCIyrd) WIH
00s13aTeIbHBIM TPEOOBAHUSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM UM MOpPSIKE, WU
YCIIOBUSIM TOTOBOPA (TIPU UX OTCYTCTBUH WJIH HETIOIHOTE YCIOBHIA OOBIYHO MPEABSBISIEMbIM TPEOOBAHUSM ),
WM LeJsIM, JIJIsi KOTOpBIX ToBap (paboTa, yciyra) Takoro poga OOBIYHO HWCIOJIb3YETCS, WA IICNISIM, O
KOTOPBIX TpojaBel] (HMCIOMHUTENb) ObUI TOCTaBIEH B H3BECTHOCTh NOTPEOUTETEM MPH 3aKITIOYCHHUH
JIOTOBOPA, WM 00pa3iy U (WJIK) OMHCAHUIO MPU NPOAaKe ToBapa 1Mo oOpasiy U (WIH) 10 ONMHUCAHUIO;

CylLIeCTBEHHBbI HEN0CTATOK ToBapa (padoTbl, YCJIAYIruW) - HEYCTPAaHUMBIN HEIOCTaTOK WU
HE/I0CTaTOK, KOTOPBIA HE MOXKET ObITh yCTpaHEeH 0e3 HecOpa3MEpHBIX PacXOJI0B WM 3aTpaT BPEMEHHU, WU
BBISIBIISICTCST HEOIHOKPATHO, WM TPOSBISIETCS BHOBH IMOCTE €0 YCTPAaHEHWs, WIH JPyrHe MomoOHbIe
HEJOCTaTKH;

0e3omacHocTh ToBapa (padoThl, yeJayru) - 0e30macHOCTh ToBapa (paboThl, yCIIyTH) VIS JKU3HH,
3I0POBbBSI, UMYIIIECTBA MOTPEOUTENSI U OKPYXKAIOIICH Cpebl MPU OOBIYHBIX YCIOBUSX €r0 HCIOJB30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTHIU3AlMU, a TaKkKe Oe30MacHOCTh MPOIECCa BHIMOTHEHHS PaOOTHI
(OKa3aHUs YCIIyTH);

YINOJHOMO4YEHHAs1 H3roToBHTEJeM (MPOJABLOM) OPraHM3auMsl WJIM YIOJHOMO4YEHHBI
U3roTOBUTEIeM (MPOAABIOM) HHAMBHMAYAJbHBIIN NpeINpUHUMATE]b (IaJjiee - YIOJHOMOYEHHAs
OpraHM3anusi WM YNOJHOMOYEHHbIII HWHAMBUAYAJbHBIH MpeINpHUHUMATE]b) - OpraHu3alus,
OCYILECTBIIAIONIAS ONPEAEICHHYK JEATEIbHOCTh, WM OpPraHU3alMs, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit ®deneparuu u3rotoBuTesieM (MPONABIOM), B TOM YKCJIE€ HHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABIOM), BBIMOJHSIONIME OIpeneieHHble (YHKIIMM Ha OCHOBaHMHM JOrOBOpa C
U3roTOBHUTENEM (MPOJABIIOM) M YIOJHOMOYEHHBIE UM Ha TPHUHATHE WU YAOBICTBOPEHHE TpeOOBaHUI
noTpeduTeneil B OTHOIIEHUH TOBapa HEHAJIEKAIIIeTo KauyecTBa, JIN00 MHANBU Y alIbHBIA NpeANpUHUMATEb,
3aperucTpupoBaHHbIi Ha TeppuTopun Poccuiickoit @enepaiiuu, BBIMOIHSAIONIMN ONpeaeeHHbIe (PyHKIMN
Ha OCHOBaHHUM JIOTOBOpa C M3TOTOBUTENIEM (MPOJABIOM), B TOM YHUCJIE C MHOCTPAHHBIM M3TOTOBHUTEIIEM
(MHOCTpaHHBIM TIPONABIIOM), W YIIOJIHOMOYCHHBI MM Ha TPHUHATHE U YIOBJICTBOpPEHHE TpPeOOBAHMIA
noTpeduTeneil B OTHOLIEHUH TOBapa HEHAAJIEKAIET0 KauyecTBa;

HMIIOPTEpP - OpraHW3alus HE3aBUCUMO OT OPraHU3alUOHHO-TIPABOBOW  (OPMBI  WIIH
WHIUBUIyaIbHBIA TPEIIPUHUMATEND, OCYIIECTBIIIOMIME HMIIOPT TOBapa I €ro MOCIeAyoIei
peanusanuu Ha Tepputopun Pocculickont @enepanuu;

BJajesiel arperaropa uHgopmauuu o ToBapax (yciayrax) (naJjee - Bjajeliel] arperaropa) -
OpraHM3aIs  HE3aBUCUMO OT  OPraHM3AIlMOHHO-TIPAaBOBOM  (GopMbl MO0  WHAMBUAYAIbHBIN
MpPEANPUHAMATEb, KOTOPBIE SIBISIOTCS BIAACNIBLIAMHU MPOTPAMMBbI JUIsl JEKTPOHHBIX BBIYUCIMTEIBHBIX
MAIIMH ¥ (UJI1) BIAJAETbIIaMU cCaiiTa U (UJIM) CTPaHUIIBI caiiTa B MH(OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu "MHTEpHET" M KOTOPBIC TIPEAOCTABISIIOT TIOTPEOUTENIO B OTHOIICHUH OIPEICIIEHHOTO ToBapa (YCIyTH)
BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMUTBHCS C MPEIJIOKEHUEM MpOoJaBla (MCIOIHUTENSA) O 3aKIIOYCHUN
JIOTOBOpA KYIUTU-TIPOJIaXKH TOBapa (JIOroBopa BO3ME3THOTO OKa3aHHs yCHyT), 3aKIIOYUTH C MPOIaBLIOM
(MCTIOJTHUTENIEM) JIOTOBOP KYTUIU-TIPOIaXH (JJOTOBOP BO3ME3THOTO OKAa3aHUs YCIYT), a TAKXKE MPOU3BECTH
NpeaBapUTEIbHYIO OIUIaTy YKa3aHHOTro ToBapa (yclIyru) IMyTeM HaJIM4YHBIX pacuyeToB JHOO IepeBoia
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JEHEeXKHBIX CPEJICTB BIAJIENbIly arperaropa B paMKax MNpUMEHsSeMbIX (opM Oe3HAIMYHBIX PacueToOB B
COOTBETCTBUM € IYHKTOM 3 crtarbu 16.1 Hactosmiero 3akoHa u DenepajbHbIM 3aKOHOM OT 27 HIOHS
2011 roga N 161-®3 "O HanmoHaJILHOM IUIATESKHON cucTeMe".

I'maea I. O01mue moJioskeHus

Cratsa 1. [IpaBoBoe perynupoBaHrie OTHOIICHUN B 00JIACTH 3aIIUTHI TIPAB MOTPEOUTENCH
TAPAHT:

Cm. DHyuxnoneouu, no3uyul 8bICUUUX CYO08 U Opyaue KommeHmapuu K cmamoe 1 nacmosujezco 3akoua

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 21 dexkaops 2004 2. N 171-D3 nynkm 1 uznodicen 8 HO80U pedakyuu

Cm. mexcm nyHkma 6 npeovloyueli peoaKyuu
1. OTHomieHus: B 00MacTH 3alIUTHl MPaB MOTPEOUTENEH perymupyroTcst [pakIaHCKUM KOJEKCOM
Poccuiickoit deneparyin, HACTOSIUM 3aKOHOM, APYTUMHU (penepaibHbIMU 3aKOHaMH (Jajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HMMHU HWHBIMH HOPMAaTHUBHBIMU MPaBOBBIMU akTamu Poccuiickoit
denepanuu.
Hnghopmayust 06 usmenenusix:

Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvusiii 3akon om 24 anpens 2020 e. N 144-D3

Cm. npedwioyuyto pedaxkyuto

2. IlpaButenbctBo Poccuiickoit @Denepanuu HE BOpaBe Mopydars (enepanbHbIM OpTraHam
WCTIOTHUTENILHOM BIIACTH MPUHUMATh aKThI, COEPKAIIIE HOPMBI O 3aIIUTE MIPAB MOTPEOUTEIICH.

[IpaButenscTtBO Poccuiickoit denmepanuu BhnpaBe wW3AaBaTh Il TOTPEeOUTENsT W TPOAABIA
(M3TOTOBUTEIS, UCTIOTHUTES, YIIOJIHOMOYEHHON OpraHu3alyy WIH YIOTHOMOYCHHOTO MHAWBHIYAIbHOTO
NpeanpUHUMATeNsd, UMIOPTepa, BIaJeNblla arperaropa) HpaBujia, o0s3aTeibHbIE MPU 3aKIIOYCHUH U
UCTIONTHEHUH IyOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTU-TIPOJIAXKH, DHEPrOCHAOKEHUS,
JIOTOBOPOB O BBITIOJTHEHUHU PabOT U 00 OKa3aHUM YCIYT).

AO3arn Tpetuii yrparun cuiy ¢ 1 aprycra 2011 .

Ungpopmayus 06 usmenenusix:

Cm. mekem 6163621461 mpentbeco

Ungpopmayus 06 usmenenusix:
Cmamos 2 usmenena c 8 dexabps 2020 e. - @edepanvhwiti 3axon om 8 dexadps 2020 2. N 429-D3

Cm. npedwioyuyto pedaxkyuto
Crarbs 2. MexayHapoasbie 1oroBopsl Poccuiickoit denepannmn
TAPAHT:

Cm. kommenmapuu Kk cmamsve 2 Hacmosauje2o 3aKoHa

1. Ecnu mexnayHaponubsiM goroBopoMm Poccuiickoit deaepaiuy yCTaHOBJIEHBI MHBIE MpaBUia O
3alIUTe TpaB MOTpPeOUTENel, YeM Te, KOTOPhIE MPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IpaBujIa MEXIyHAPOJHOTO JI0rOBOPA.

2. PerieHust MEXrocy/1lapCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUH TMOJIOKEHUN MEKTyHAPOIHBIX
noroBopoB Poccuiickoit denepanuyu B MX UCTOJKOBaHWM, mpoTuBopevanieM Konctutynuu Poccuiickoi
Oenepanun, He nojexar ucrnonHeHnio B Poccuiickoit denepanuu. Takoe mpoTuBOpedre MOXET OBITh
YCTaHOBJIEHO B MOPSIKE, ONPEEICHHOM (eiepalbHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

Cratsba 3. [IpaBo nmoTpedureneli Ha MPOCBEIICHUE B 00IaCTH 3aUTHI MTPaB MoTpeduTene
TAPAHT:

Cm. kKommenmapuu Kk cmamue 3 Hacmosiue2o 3aKkoHa
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Hnpopmayus 06 uzsmenenusx:

Ilynxkm I usmenen ¢ 1 urons 2021 e. - @edepanvruiii 3akon om 11 uronsn 2021 2. N 170-D3

Cm. npedvioyuyio pedaxkyuro
1. [IpaBo moTpeduTeNel Ha MPOCBEIIEHUE B 00IACTH 3aIIUTHI MPaB MOTpeduTeNneit odecneunBaeTcs
MOCPEIICTBOM ~ BKJIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHMi B  (pelepanbHbIe  TOCYIapCTBEHHBIC
oOpa3oBarenbHBIE CTAaHIAPTHl M 00pa3oBaTelIbHBIC MPOTPAMMBI, a TAaKXKe IMOCPEICTBOM OpTraHU3aIUN
cucTeMbl HH(GOPMAaIIUK MOTpeduTeNel 00 X mpaBax U 0 HEOOXOIUMBIX IEUCTBHX I10 3aIIUTE ATUX MPaB.

Hnpopmayus 06 uzsmenenusx:

Cmamus 3 donoanena nynkmom 2 ¢ 1 urons 2021 2. - @edepanvruiii 3akon om 11 uronsn 2021 2. N 170-D3
2. B memax peanu3aluu IpaBa MOTPEOWTENEH Ha MPOCBEIICHHE B OOJACTH 3allUThl TIPaB
noTpeduTeneil opral rocy1lapcTBEHHOTO Ha/i30pa OCYyIIECTBISET (OPMUPOBAHUE U BEJCHHE OTKPBITOTO U
00IIE0CTYITHOTO FOCYIapCTBEHHOTO MH(POPMAIIMOHHOTO pecypca B 001aCTH 3alUTHI TpaB MOTpeOUTENeH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciIyr) B TMOpsAKe, YCTaHOBIECHHOM I[IpaBuUTEIHCTBOM
Poccuiickoit @enepanuu.

Crarba 4. KauecTBo TOBapa (paboThl, yCIyTrH)
TAPAHT:

Cm. DHyuknoneouu, no3uyuu bICULUX CY008 U Opy2ue KOMMeHmapuu Kk cmamoe 4 Hacmoswe2o 3akona

Cm. cxemy "Kauecmeo mosapog”
1. IIponaBern; (McrosHUTENH) 00s3aH TepeaaTh NOTPEOUTENI0 TOBAP (BBIIOIHUTL paboOTy, OKa3aTh
YCIIYTY), Ka4€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 2 6HeceHbl usMeHeHuUs, 6Cmynaroujue
8 CUTY NO UCMeueHUu cOopoKka namu OHeli Nnocie OHA OQPUYUATLHO20 ONYONUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu

2. Tlpm OTCYTCTBMM B JOTOBOpE YCJIOBHH O KauecTBe ToBapa (paboThl, YCIyTH) MpOIaBell
(ucnonmHuTENH) 00s3aH TIEpenaTh IMOTPEOWTEN0O ToBap (BBIIOJHUTH PabOTy, OKas3aTb YCIyTy),
COOTBETCTBYIOIIMKA OOBIYHO MPEIBABIAEMBIM TPEOOBAaHUAM M MPUTOAHBINA IS LENEH, /Uil KOTOPBIX TOBap
(pabota, yciayra) Takoro posia 00bIYHO UCIIONIB3YETCS.

3. Ecau mpopaser] (MCHOJHUTEINB) MPH 3aKIIOYEHUU JI0rOBOpa ObUT MOCTABJIEH MOTpPEeOHTENEM B
W3BECTHOCTh O KOHKPETHBIX IEJSAX MPUOOpETEeHHs ToBapa (BBIMOJTHEHHUS padOTHI, OKa3aHUs YCIYTH),
npojasel (MCIOJHUTENB) 00s3aH Nepeaars MOTpeOUTeNo ToBap (BBIIOIHUTH paboTy, OKa3zaTh YCIYTY),
MPUTOHBIN AJI UCTIOJIB30BAHMS B COOTBETCTBUU C 3TUMU LEISIMH.

4. Ilpu nponaxe ToBapa 1o odpasiy U (HJIM) OMUCAHUIO TPOoJaBel 00s3aH Mepenarb MoTPeOUTENIo
TOBAp, KOTOPBIM COOTBETCTBYET 00pa3Ily H (MJIM) OMMCAHUIO.

TAPAHT:

06 omeemcmeeHHOoCMU 3a NPOOANCY MOBAPOS, He COOMBEMCMEYIOWUX 00paA3yaM No Kavecmay,
KomnaekmHocmu unu ynakoske cm. n. 1 cm. 14.4 KoAIl P® om 30 dexabps 2001 2. N 195-D3

Ungpopmayus 06 usmenenusix:
Ilynkm 4.1 usmenen ¢ 1 cenmsaops 2022 2. - @edepanvhuiil 3axon om 14 urona 2022 2. N 266-D3

Cm. npedwioyuyio pedaxkyuto
TAPAHT:

K  uopmamusnviv — npagogvim — akmam,  YCMAaHAGIUBAOWUM — obs3amenvhble  mMpeOo8aHUs U
npedycmompennvim nynkmom 4.1 cmamou 4 nacmosawezo 3axona (8 pedakyuu PedepanbHoco 3aKOHA Om
14 urons 2022 2. N 266-D3), He npumensromcs nonodxcerus yacmeti 1 u 4 cmamou 3 @edepanbHoco 3aKoHa
om 31 utona 2020 e. N 247-D3
4.1. Tlpu mnpomaxke OTACIBHBIX BHUIOB TEXHHUYECKH CIOXKHBIX TOBApPOB C IMPEIBAPUTEIHHO
YCTaHOBJICHHBIMU  MporpaMMaMH  JUIsl  JIEKTPOHHBIX  BBIYMCIUTENBHBIX  MAIIWH  HOTPeOUTENI0
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o0ecreuynBaeTcs BO3MOXHOCTb HCIOJIb30BaTh OTIENIbHbIE BHUIbl TEXHUYECKH CIIOKHBIX TOBapoOB C
MPEIBAPUTEIHLHO YCTAHOBIECHHBIMH MPOTPAMMAaMH ISl STIEKTPOHHBIX BBIYMCIUTEIBHBIX MAITNH, CTPAaHAMU
MPOUCXOXKACHUS KOTOphIX sBisitoTcsi Poccuiickas ®enepauus wnm Apyrue rocygapcrBa - YIEHBI
EBpa3uiickoro 3KOHOMHYECKOTO COoro3a. llepedeHb OTIENbHBIX BHIOB YKAa3aHHBIX TEXHHUECKH CIIOXKHBIX
TOBApOB, OPSAAOK COCTABICHUS U BEACHHUSI TIEPEUHS IPOTPaMM JJIsl AIEKTPOHHBIX BEIUMCIUTEIbHBIX MAIIIHH,
CTpaHaMU MPOUCXOXKICHUS KOTOPBIX SABISIOTCS Poccuiickas denepanus Win Apyrue rocyaapcTBa - YICHb
EBpasuiickoro s5KOHOMHYECKOTO COI03a M KOTOPBIE IOJIKHBI ObITh MMPEABAPUTEIILHO YCTAHOBJIECHBI, M TOPSAIO0K
UX TIPEBAPUTEIHHONW YCTAaHOBKH, BKIOYas TpeOOBaHUA K (DYHKIIMOHUPOBAHUIO, OIPEICISIFOTCS
IIpaButensctBOM Poccuiickoit @enepanun.

TAPAHT:

Ab63ay emopoii nynkma 4.1 ecmynaem 6 cuny ¢ 1 urons 2021 a.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE NPOTPaMMBbl JUISl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAllUH,
UCIIONIb3yeMbIE TMOTpEeOUTENeM Ha OTACNbHBIX BHJAaX TEXHUYECKU CIIOKHBIX TOBapoOB MJs JIOCTyHa K
UHpOpPMAlMM Ha cailTax B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetu "MHTepHeT", HOIKHBI
obecreunBaTh BO3MOXXHOCTh HUCIIOB30BaHUs 0€3 IOMOJIHUTEIIBHBIX HACTPOECK (TI0 YMOIYaHHUIO) TTIOUCKOBOM
CHCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOPOM sBisieTcs Poccuiickas denepanus win Apyrue rocyaapcrsa -
yjieHbl EBpa3uiickoro 3KOHOMHYECKOTO COI03a, B MOpPAKE, ycTaHOBIEHHOM [IpaButenbctBoM Poccuiickoii
Oeneparyn. TpeboBaHMS K YKa3aHHOM IMOMCKOBOM CHCTEME M TIOPSJIOK €€ ONpeAeNICHUs YCTaHAaBIMBAIOTCS
IIpaButensctBOM Poccuiickoit @enepanun.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE NPOTPaMMBbl JUISl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAllUH,
UCIIOJIb3yeMbIe TOTpEOUTEIeM Ha OTACIbHBIX BUJAX TEXHUUYECKH CIIOKHBIX TOBApOB, JOJKHBI B TOM YHCIIE
BKJIIOYATh IPOrpaMMy JJI JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAILWH, KOTOpas IpeJHa3HaueHa [ ITOUCKa,
IPOCMOTpa U MPHUOOPETEHUs] MPOrpamMMm i SJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH, MPUMEHSIEMBIX
HNOTPEOUTENIMH C HCIIOJIb30BAaHMEM TEXHUYECKH CIIOXKHBIX TOBApOB (Jajiee - eIUHBIA MarasuH
NPUIIOKEHUH), U (YHKIIMOHUPOBAHHWE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX IPHUHIIMIIOB,
yTBEp)KIaeMbIX (enepaqbHbIM OPraHOM HCIOJHUTEIBHONH BIACTH, OCYIIECTBISAIONMM (YHKIMH TIO
BBIPA0OTKE U peasn3aliy TOCYIapCTBEHHON MOJIUTUKY U HOPMAaTHBHO-IIPABOBOMY PETYIIMPOBaHUIO B chepe
UH(POPMALIMOHHBIX TeXHONOTUH. DenepanbHbIi OpraH MCIOJHUTEIbHON BIACTH, OCYLIECTBISIOMINN
byHKIIMM TI0 BBIpAOOTKE W peaju3alud TOCyJapCTBEHHOM TMOJUTHKH W HOPMAaTHBHO-IIPABOBOMY
peryaupoBaHuio B cdepe MHPOPMAIIMOHHBIX TEXHOJOTHM, TaKKe yTBEP)KIAAET IMEepeueHb MPOrpamMM JUIs
AIIEKTPOHHBIX BBIYUCIUTENBHBIX MALINH, pa3MeIIaeMbIX B €TUHOM MarasuHe NpujioKeHU! B 00s3aTeIbHOM
HOpsIJIKE.

TAPAHT:

Co30anue u QyHKYyUOHUpOBaHUE EOUHO20 MA2A3UHA NPUTONHCEHULl 00eCcnedyu8aromcs onpeoeieHHbIM
pewenuem [Ipasumenvcmea PD enadenvyem catima u (unu) cmpanuyvl cauma 6 cemu "Humepnem", u
(unu) ungopmayuonnol cucmemsl, u (Uiu) nNpocpammvl 01 NEKMPOHHBIX BbIYUCTUMETbHBIX MAUUH,
KOmopbvle NpeoHA3Ha4eHvl U (U1u) UCNONL3YIOMCS UX NOAb308amenimu Ol NpedocmasieHus u (unu)
Pacnpocmpanenus NOCpPeoCmEOM — CO30AHHbIX UMU  NEePCOHANbHBbIX CMpAaHuy UuHgopmayuu Ha
2ocyoapcmeenHom sa3vike P®, cocyoapcmeennvix asvikax pecnybonuk 6 cocmase P® unu umvix A3ulKax
Hapoooe P®, na xomopwvix Mmodcem pacnpocmpaHamvCs pekiamd, HANpPAaeieHHas HaA npusiedeHue
BHUMAHUsL nompebumenet, Haxoo0sauwuxcs Ha meppumopuu P®, u oocmyn Kk KOmopuiM 6 mom 4ucie
oCYWecmenaemes ¢ UCNoIb306anueM NpeosapumenbHo YCMAHOBNEHHbIX HA OMOelbHble MeXHUYeCcKU
CIIOJHCHBLE MOBAPLI NPOCPAMM OJisl 2NEKMPOHHBLX GLIYUCTUMETbHBIX MAUUH

Hnghopmayust 06 usmenenusix:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6necenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
5. Ecniu 3akoHaMu WM B YCTaHOBJICHHOM UMH TIOPSIIKE MPEAYCMOTPEHBI 00s13aTeNbHBIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIOIHUTENb) 00s3aH TIepenaTh MOTPEOUTEN0 TOBAp (BBIMOIHUTH
paboty, oka3arb yCiayry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHHSIM.
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Cratba 5. [IpaBa u 0043aHHOCTH U3rOTOBUTEIS (MCIIOJHUTEIIS, MPOJIaBIla) B 00IACTH yCTAaHOBJICHUS
CpOKa CITy»ObI, CpOKa TOHOCTH ToBapa (paboThl), a TAK)KE TAPAHTHITHOTO CPOKa Ha TOBAP
(paboty)

TAPAHT:
Cm. Dnyuxnoneduu u opyaue KoMmeHRmapuu Kk cmamoe 5 Hacmosuje2o 3aKona

Cm. cxemy "Cpox coonocmu. I'apaunmutineiii cpox. Cpox ciyacoot”

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecernvbl usmeHeus.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
1. Ha TtoBap (pabotry), mpeaHa3HAue€HHBIM ISl JUIMTENBHOTO HWCIOJIb30BaHMS, W3TOTOBUTEIND
(MCTIOJTHUTENb) BIPaBEe YCTAHABIMBATH CPOK CJIY:KObI - MEPUOJ, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucnosmHUTENH) 00s3yeTCs OOECIeUrBaTh MOTPEOUTETIO BO3MOYKHOCTh UCIIONB30BaHUs ToBapa (paboThl) 1Mo
HA3HAYECHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEOCTATKM HA OCHOBAHUU ITyHKTa 6 cTathul 19 u
MyHKTa 6 cTarbu 29 HacTOAIIETO 3aKOHA.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
2. WsroroBuTenb (MCHOJHUTENb) OOsf3aH YCTaHABIMBAaTh CPOK CIyXObl ToBapa (paboTbl)
JUTUTETIHHOTO TIOJIB30BAHMS, B TOM YHCIIe KOMIUICKTYIOIINX U3/IEIHH (eTanel, y3/10B, arperaroB), KOTOpbIe
[0 HUCTEYCHHUHU OIPEICNICHHOTO IEepuoJa MOTYT MpPEACTaBIsATh ONACHOCTh JUIS IKH3HH, 30POBbS
HOTPeONTENS, IPUYHHATD BPE €ro UMYIIECTBY WIIM OKPY’KaIOIIEH cpere.

Ungpopmayus 06 usmenenusix:
DedepanvHuim 3axonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl USMEHeHUS

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu
3. Cpok ciay)Obl TOBapa (pabOThl) MOXKET HUCUHCIATHCS €AMHUIIAMHA BPEMEHH, a TAaK)KE€ MHBIMU
eIMHHUIIAMA H3MEpeHuss (KWJIOMETpaMHu, METpaMH M TMPOYMMH CIWHUIAMH W3MEPEHUS HCXONs W3
(GYHKIIMOHATBFHOTO Ha3HAUYCHUsI TOBapa (pe3ysbrara padoThl)).

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecernvl usmeHeHus.

Cm. mexcm nyHkma 8 npeovioyujeli peoaKyuu
4. Ha npomyKThl MUTaHUS, TApPIOMEPHO-KOCMETUYECKUE TOBAPBI, MEAMKAMEHTHI, TOBAPHI OBITOBOM
XUMHUHM U UHBIC TIOJJOOHBIE TOBaphl (paOOThI) M3rOTOBUTENh (MCIOTHHUTENh) O0S3aH YCTaHABIMBATH CPOK
TOIHOCTH - TIEPUOJ], 10 UCTEYEHUH KOTOPOTro ToBap (paboTa) CUNTAETCS HEMPUTOAHBIM AJIS UCIIOIB30BaHUS
110 Ha3HAYECHHUIO.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 6 nynkm 5 6Hecenbl UsMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
5. Ilponaka ToBapa (BbIIOIHEHUE PAOOTHI) IO UCTEYCHUH YCTAHOBICHHOTO CPOKa FOHOCTH, a TAKKE
ToBapa (BBIMOJHEHUE pPAOOTHI), HA KOTOPBIM JIOJDKEH OBITh YCTAHOBJIEH CPOK TOMHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIaeTCs.

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 6HeceHbl U3MeHeHUS

Cm. mexcm nyHkma 8 npeovioyujeli peoaKyuu
6. zroroBuTesnb (MCIOMHUTEINb) BIIPaBe YCTAHABIMBATh Ha TOBap (paboTy) rapaHTHUiHBINA CPOK -
MepUo/, B TEYEHHE KOTOPOro B CiIydae OOHApyXeHus B ToBape (paboTe) HemocTarka W3rOTOBHTEIH
(MCTIOTHUTENB), TMPOJAABEl], YIOJHOMOYEHHAs OpPraHW3allis WM YIOJTHOMOYCHHBIN WHAWBUAYAIbHBINA
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NpeanpUHUMATENlb, UMIOPTEp O00s3aHBl YAOBIETBOPUTH TPEOOBAaHUS MOTPEOUTENs, YCTAHOBJICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

W3roroButens BIpaBe NPUHSTH 00S13aT€IHCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYCHUN YCTAaHOBJICHHOTO UM FapaHTUHHOTO CPOKa (JIOMOTHUTEIEHOE 00s13aTEILCTRO).

ConeprkaHue TOTMOIHUTEIBHOTO 0053aTeIbCTBA U3TOTOBUTENS, CPOK JEHCTBHS TAKOTO 0053aTeNbCTBA
U TIOPSZIOK OCYIIECTBICHHS MOTPEOUTENIEM TIPAB MO TAKOMY 00513aTEIbCTBY OMPEICISIFOTCS H3TOTOBUTEIICM.

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl U3MEHEHUS

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu

7. llpomaBer| BIIpaBe YCTAHOBUTh Ha TOBAp TapaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBHUTEIIEM.

[TponaBsen BripaBe MPUHATH 0043aTEILCTBO B OTHOILIEHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTCUCHUH TAPAHTUHHOTO CPOKA, YCTAHOBICHHOTO H3TOTOBUTENIEM (JIOMOTHUTEIBHOE 00s13aTEIILCTRO).

ConeprxkaHue JTONOTHUTENBFHOTO 0053aTeNIbCTBA MPOJABIA, CPOK JAEHCTBHS TAKOTro 00s3aTeNIbCTBA U
MOPSIOK OCYIIECTBICHHSI TOTPEOUTENIEM MPAB IO TAKOMY 0053aTEIIbCTBY ONMPEACISIOTCS JOTOBOPOM MEXKTY
MOTpeOUTENIEM U TIPOIAABIIOM.

Hnpopmayus 06 uzmenenusx:

Deoepanvrvim 3akonom om 21 dexkadps 2004 2. N 171-D3 cmamuvs 5 0onoanena nynkmom 8
8. MsroroButens (MpoaBell) HECET OTBETCTBEHHOCTH 3a HEAOCTAaTKU TOBapa, OOHApYKECHHBIC B
TEUEHHE CPOKa JCUCTBUS JOMOJHUTEIBHOTO 00sI3aTEIbCTBA, B COOTBETCTBHU C a03aleM BTOPBIM ITyHKTa 6
crarbu 18 Hacrosmero 3akoHa, a Mocjae OKOHYAHUS CPOKa JEHCTBUS TOTIOTHUTEIHLHOTO 00S3aTeNbCTBA - B
COOTBETCTBHUU C IMMYHKTOM 5 cTarbu 19 HacTosiero 3akoHa.

Crarbst 6. OOs3aHHOCTH HM3TOTOBUTENS OOECIIEYUTH BO3MOKHOCTH PEMOHTa M TEXHHYECKOTO
00CITy’)KUBaHHS TOBapa
TAPAHT:

Cm. DHyuxioneouu, no3uyul 8bICULUX CYO08 U Opyeue KoMMeHmapuu K cmamoe 6 Hacmosiuje2o 3akona
H3rotoButens 00s3aH 00ECIEYNUTh BO3MOXKHOCTH HCITONB30BAHUSI TOBapa B TCUCHHE €r0 CpPOKa
ciykObl. JI7s1 9TOW 1eNu M3rOTOBUTENh 00ECIIEYMBACT PEMOHT U TEXHHUYECKOE OOCITYKMBAaHHE TOBapa, a
TaKXKe BBITYCK W IMOCTaBKY B TOPTOBHIE M PEMOHTHBIC OPraHM3allMUd B HEOOXOIMMBIX IUISI PEMOHTa U
TEXHUYECKOTO OOCTYXKUBaHHS 00beME M aCCOPTUMEHTE 3allaCHBIX YacTeil B TEUEHHE CPOKa MPOHU3BOJCTBA
TOBapa M IOCJIe CHATHUS €ro C MPOU3BOJCTBA B TEUCHUE CPOKA CITY>KOBI TOBapa, a MPH OTCYTCTBUU TAKOTO
CpOKa B TEUEHUE JICCATHU JIET CO JIHS NEpeadyu TOBapa MOTPEOUTEIIO.

Crarsbsa 7. [IpaBo nmorpeOutens Ha 6e30MacHOCTh ToBapa (padoThl, yCIyTH)
TAPAHT:

Cm. DHyuknoneouu, no3uyuu 8bICULUX CYO08 U Opy2ue KOMMEHmMapuu Kk cmamsve 7 Hacmosue2o 3akona

Cm. cxemy "bezonacnocmos mosapa"”

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 6 nynkm 1 6Hecenvbl usmeHeHus.

Cm. mexcm nyHkma 6 npeovloyueli peoaKyuu

1. IToTpeburens UMeeT MmpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSIX €TO
UCTIONIB30BaHMsI, XPAHEHUS, TPAHCIOPTUPOBKH M YTWIH3AalMU ObLT OE30MaceH sl JKU3HHU, 370POBbS
NOTPEOUTENs, OKPYKAIOIIEH Cpefbl, a TaKKe HEe MPUYUHSIT Bpe UMYIIECTBY morpedurens. TpeboBanus,
KOTOpBIE JOJKHBI oOecreunBaTh 0€30MacHOCTh ToBapa (paboOThl, YCIYTH) IS JKU3HU M 3I0POBBS
NOTPEOUTENS, OKPYXAIOMICH Cpeapl, a TakKe TMPeAOoTBpAlllEHUEe MPUYUHEHUS Bpeda HMYIIEeCTBY
NOTPEOUTEIIS, SIBIISIOTCS 00513aTETIHHBIMU U YCTAaHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIICHHOM MM TIOPSIZIKE.

2. WzroroBuTens (MCIONHUTENB) 00s3aH o0ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTAHOBJICHHOTO CPOKa CIIYKOBbI MJIM CPOKa TOMHOCTH TOBapa (paboThI).
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Ecnm B cOOTBETCTBUM ¢ IYHKTOM | CTaThbM 5 HACTOAIIETO 3aKOHA U3TOTOBUTEND (MCIIOTHUTENb) HE
YCTaHOBUJ Ha TOBap (paboTy) CPOK CIy:KOBI, OH 00si3aH 00ecreunTh 0e30MacHOCTh TOBapa (padoThl) B
TEYCHHE JIECATH JIET CO JIHs Tiepeadn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuurHEHHBIH )KU3HH, 3I0POBBIO MM UMYIIECTBY MOTPEOUTEIS BCIEACTBHE HEOOECTICUeHUS
Oe3omacHOCTH ToBapa (paboThI), MOUICKUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThel 14 HacTOAIIETro
3aKoHa.

3. Ecmm g Ge3omacHOr0 MCIHONB30BaHHMS ToBapa (paboOThl, YCIOyrH), €ro XpaHCHWS,
TPAHCTIOPTUPOBKM M YTHIM3AIMH HEOOXOAMMO COONIONAaTh CIEIUANbHBIE MpaBuia (Janee - MpaBuiia),
M3TOTOBUTENH (MCTIOIHUTENB) 0053aH yKa3aTh 3TH IPaBUJIa B CONIPOBOAUTENBHON TOKYMEHTAIIMH Ha TOBAp
(paborty, yciyry), Ha 3THKETKE, MApKUPOBKOM MM MHBIM CIIOCOOOM, a TpojaBel (MCIOIHUTENb) 00s3aH
JIOBECTH 3TH MpPaBUjIa 10 CBEICHUS OTpeOUTes.

Hnpopmayus 06 uzsmenenusx:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecervl usmeHeHus.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
4. Ecnu Ha TOBaphl (paboThl, YCIIyTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM TIOPSAKE YCTAHOBIICHBI
oOs13aTennbHBIC TpeOOBaHUS, OOECICUMBAIOIINE WX OE30MacCHOCTh IS JKWU3HH, 30POBbSI MOTPEeOUTEI,
OKpY’Karolel cpefpl W MPEeIOTBpAICHHEe NMPUYUHEHHS BpeAa UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUAM MOJICKHUT 00S3aTSIIPHOMY MTOATBEPKIACHUIO B TIOPSIKE,
MPETyCMOTPEHHOM 3aKOHOM U WHBIMH ITPABOBBIMHU aKTaMHU.
TAPAHT:

Coenacno @eodepanvromy 3axkony om 27 Oekabpa 2002 2. N 184-D3 obvexkmom o006s3amenbHOl
cepmughuxkayuu modicem OvbimMb MONLKO NPOOYKYUS, BbINYCKAeMds 68 oOpaujeHue Ha meppumopuu
Poccutickou @edepayuu. Cm. Ungopmayuonnoe nucomo I'occmanoapma P® om 11 utons 2003 2. N BK-
110-28/2522
He nmomyckaercs mpomaxka ToBapa (BBIIOJHEHUE paOOTHI, OKa3aHHWE YCIyrd), B TOM YHUCIE
UMITIOPTHOTO ToBapa (paboTel, ycimyru), 0e3 uHopmaruu 00 00s3aTeIbBHOM TOATBEPKICHUH €r0
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOSIICH CTAThH.

Ungpopmayus 06 usmenenusix:

Cmamobs 7 dononnena nyukmom 4.1 ¢ 5 oexabps 2022 2. - @edepanvhulii 3axon om 5 dekabps 2022 2. N
478-D3
4.1. He nomyckaercss mpojaka ToBapa, B TOM YHCIE HWMIIOPTHOTO TOBapa, COIEPKAIIEeTo
UHPOPMAIMIO, 3a pacIpOCTpaHEHHE KOTOPOW TMpEeIyCMOTpeHa aJIMHHUCTPAaTHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 ¢ nynkm 5 6Hecenbl U3MeHeHUsl, 6CMynanwue 6
cuny ¢ 1 ageycma 2011 e.

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu
5. Ecnm ycTaHOBJIEHO, 4YTO TPU COOJIONCHHHM MOTPEOUTENIEM YCTAHOBJICHHBIX IPaBUII

UCTIONIb30BaHUS, XPAaHSHHSI HJIM TPAHCTIOPTUPOBKHU TOBapa (paboThl) OH MPUYUHSET WIIH MOXKET TPHIYUHUTH
BpEI KHU3HH, 3I0POBHI0 U MUMYIIECTBY MOTPEOUTENS, OKpYKAIOIIEH Cpele, H3TOTOBUTENb (MCIIOJIHUTENb,
npojaBel) o0s3aH He3aMEIUIMTENILHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaiu3aluio) A0 yCTpaHCHUS
NPUYHH Bpela, a B HEOOXOAMMBIX CIIydasX NMPUHITh MEPHI M0 HU3BSATHIO €r0 W3 000poTa W OT3BIBY OT
notrpedurens (moTpeduTeneii).

TAPAHT:

Cwm. Ilonooicenue o nopsoke usbamus u3 0opaujeHus, npoeedenus IKCRePmu3vl, PEMEeHH020 XPaHeHUs,

VMUTUZAYUY UTU YHUYIMONCEHUS HeKA4eCMBEeHHbIX U (UU) ONACHBIX NUWEBbIX NPOOYKMO8, MAMepuanios u

uzoenuu, KOHMAKMUPYOWUX C NUWEBBIMU  NPOOYKMAMU, — VIMBEPHCOEHHOe  NOCMAHOBIEeHUEM
IIpasumenvcmea P® om 7 okmsaops 2020 2. N 1612

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTEND (HCIIOHUTEIh) 00s3aH CHAThH TAKOM

ToBap (paboTy, yciyry) ¢ MpOW3BOACTBA. IIpy HEBBIMOIHEHUH HW3TOTOBUTENEM (HMCIIOJIHUTEIIEM) STOM
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00513aHHOCTH YIOJHOMOYEHHBIN (eepalbHblil OpraH HCHOJIHUTEIBHOW BIIACTH MPUHUMAET MEpHI 10
OT3BIBY TaKOro TOBapa (paboThl, YCIIyTH) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTENS MIIM TOTpeOHuTeNeH
B MOPSJIKE, YCTAHOBIEHHOM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

VYOBITKH, PUYUHEHHBIE MOTPEOUTENIO B CBA3M C OT3BIBOM ToBapa (palOoThl, yCIyTrH), MOIJIEkKaT
BO3MEIIIEHUIO U3TOTOBUTENEM (MCIIOTHUTEIEM) B TIOJTHOM 00BEME.

6. YTparui cuiy.

Ungpopmayus 06 usmenenusix:

Cm. mexcm nynkma 6

Cratba 8. [IpaBo moTpeburens Ha uHbOpMaIo 00 W3rOTOBHUTENE (MCIIOTHUTENE, MMPOIABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

Cm. DHyuxioneouu, no3uyul 8bICULUX CYO008 U Opyeue KommeHmapuu Kk cmamoe 8 Hacmosiuje2o 3akoua

1. [ToTpebutens BpaBe moTpedOBATh MPEAOCTABICHHUS HEOOXOIUMOHN U JOCTOBEPHON MHGOPMAIINH
00 m3rotoButese (UCIOIHUTENE, TPOAABIE), PSKUME €0 pabOThl U peann3yeMbIX UM ToBapax (padorax,
yciyrax).

2. YkazaHHas B myHKTe | HacTosmed crarbu MH(oOpManMs B HAIAAHOHM M JOCTYNMHOH ¢opme
JIOBOJUTCSI 70 CBEJCHMSA NOTpeOUTENed NpH 3aKIIOYEHMH JIOTOBOPOB KYIUIM-IIPOJAXXH M JIOTOBOPOB O
BBINOJIHEHUH Pa0OT (OKa3zaHHM YCIyr) CIocoO0aMu, MPUHATHIMH B OTACHBHBIX cepax 0OCTyKHUBaHUS
noTpeOuTeneif, Ha pycCKOM SI3bIKe, a JOIMOJHHUTEIbHO, 10 YCMOTPEHUIO H3rOTOBUTENS (MCIOIHUTEINS,
npoJaBiia), Ha TOCYJapCTBEHHBIX SA3bIKax cyObekToB Poccuiickoit denepaniv ¥ pOAHBIX S3bIKaX HAPOAOB
Poccuiickoit @enepanuu.

Hnpopmayus 06 uzsmenenusx:

Cmamus 8 dononnena nynkmom 3 ¢ 1 aneapsa 2019 e. - @edepanvruiii 3akon om 29 urwons 2018 o. N 250-
D3
3. YonHOMOY€HHas: OpraHu3alys Wik YIOJIHOMOYEHHBIH HHIUBUAYAIbHBIN MIPEIPUHUMATEND 110
TpeOOBaHUIO TOTPEOUTENST 00S3aHBI MTPEIOCTABUTH MOATBEPIKICHUE CBOMX MOJTHOMOYHUH, BRITCKAIOIINX H3
3aKJIIOYEHHOTO UMHU JIOTOBOPA C M3TOTOBUTENIEM (TIPOIABIIOM).

Ungpopmayus 06 usmenenusix:
Haumenosanue usmeneno c 1 ansapsa 2019 2. - @edepanvrviii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvioyuyio pedaxkyuro
Crarbs 9. Uadopmanust 06 u3roroButene (MCIOTHATENE, IPOJABIIE, BIAACIbIIE arperaropa)
TAPAHT:

Cm. DHyuxioneouu, no3uyul 8bICULUX CYO08 U Opyeue KommeHmapuu Kk cmamoe 9 Hacmosiuje2o 3akoua

Cm. cxemy "Hughopmayus, npeoocmasnsemas nompedoumenio”

Ungpopmayus 06 usmenenusix:
Ilynkm 1 usmenen c 1 sneaps 2019 2. - @edepanvuwiii 3akon om 29 utons 2018 2. N 250-D3

Cm. npedwioyuyio pedaxkyuto

1. M3rotoBuTens (MCIIOIHUTEIND, TIPO/IaBell) 00sI3aH TIOBECTH JI0 CBEICHHUS MOTPeOuTENs GUpMEHHOE
HaMEHOBaHME (HAMMEHOBAHUE) CBOSH OpPTaHM3alliU, MECTO €€ HaXOXKJICHH (aaApec) U PeKUM €€ paboTHI.
[Iponasen (MCIOTHUTENB) pa3MeNIaeT YKa3aHHY0 HH(HOPMAINIO Ha BBIBECKE.

W3rotoButens (UCIONHUTENb, TPOMABEI) - HWHIUBUAYAIbHBIA MPENNPUHUMATENb - JOJKCH
NPEeIOCTaBUTh MOTPEOUTEN0 HMH(POPMALMIO O TOCYJAPCTBEHHON pPETUCTpAallud W HANMEHOBAaHUU
3aperUCTPUPOBABIIIETO €r0 OpraHa.

NzroroBuTtens (mpoaaserr) 00s3aH JOBECTH 10 CBEACHUS MOTpeOuTeNs (GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKJICHUS (aapec) W peKUM pabdOoThl YHMOJHOMOYCHHOW OpraHU3AIMH WIH
YIOJTHOMOYEHHOTO WHANBHUIYAIBHOTO MPEANPUHUMATEISL.

Mll([)OpAlalﬂUl 00 U3MeHeHUsIX:

Cucrtema TAPAHT 9/
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Cmamus 9 dononnena nynkmom 1.1 ¢ 1 ansapsa 2019 e. - @edepanvusiii 3axkon om 29 urons 2018 2. N 250-

D3

1.1. YnonHoMoueHHasi OpraHu3anus Wik YIOJIHOMOYEHHbBIM HHAUBUIYAJbHBINA MPENPUHUMATEND B

ciydae oOpanieHus moTpeOuTes 00s3aHbI JOBECTH JI0 €T0 CBeeHUs HH(OpMaInio 0 cebe U U3rOTOBHUTENE
(mponasiie) (hbupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HAaXOXKIACHHS (aIpec), pexuM paboThI,
TOCYIapCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3alMCU O CO3AaHUU IOPUAMYECKOTO JIHIA, (HaMUIHIO, UM,
OTYECTBO (€CIM HMMeeTcs), TOCyAapCTBEHHBIH PETUCTPAIlMOHHBIM HOMEp 3alucHh O TOCYIapCTBEHHOM
peructpanu (pU3NYECKOTO JHIAa B KaueCTBE HHIMBHIYaTLHOTO MPEINPUHUMATEIS). YIOIHOMOYCHHAs
OpraHM3alysl WIK YIOJTHOMOUYEHHBIM WHIMBUIYAJIbHBIA MPEANPUHUMATETbh BIPaBe JTOBECTH O CBEICHUS
norpeduteneit nHGpopMaIo o cedbe MOCPEICTBOM €€ pa3MElIeHUs Ha CBOEM caiiTe B MH(OPMALMOHHO-
TeJIeKOMMYHUKaIMOHHOW cetn "HMHTepHer", mHpOpMaIio o0 u3roroButesie (MPOAABIE) MOCPEICTBOM
pa3MeleHnst Ha CBOEM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHUKAMOHHONW ceTH "MHTepHeT" CChUIKM Ha
CTpaHUILy caiiTa M3roToBUTEINS (ITpoaBiia) B MH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM ceTH "UHTepHet",
conepxaryio uHpopMaiuio 00 uroropurene (IPOAABIIE).

Ungpopmayus 06 usmenenusix:

Cmamus 9 oononnena nynkmom 1.2 ¢ 1 aneapa 2019 . - @edepanvusiii 3akon om 29 urona 2018 2. N 250-
D3
1.2. Brnagenen arperaropa o0si3aH JIOBECTH 10 CBEIEHHUS MOTpeOuTeneil nHpopMauo o cede u
npoaasiie (ucnonaHutene) (bupMeHHOE HaMMEHOBaHHE (HAaWMMEHOBAaHHE), MECTO HaxXOXACHHS (aapec),
pexuM paboThI, TOCYIAPCTBEHHBIN PErHCTPAIMOHHBIN HOMEp 3alMCH O CO3/[IaHUU IOPUIAMYECKOTO JIHIIA,
dbamunuio, uUMs, OTYECTBO (€CIM HMEETCs), TOCYJapCTBEHHBIM pPETUCTPALMOHHBIK HOMEpP 3amucH O
TOCYAapCTBEHHOM perucTpanvu (pU3UYEecKOro JHIA B KaYeCTBE WHAMBUAYAIBHOTO MPEINPHHUMATENS), a
Takxe 00 UMEIOIINXCS U3MEHEHUIX B yKa3aHHOM nHpopmanuu. Bianenen arperatopa 10BOJUT A0 CBEICHUS
notrpebureneii nHGpopmanuo o cede U mpoAaBIie (UCIOIHUTENE) TTOCPEACTBOM €€ pa3MEIICHHs] Ha CBOUX
caiiTe W (WIW) CTpaHWIE calWTa B WH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHet".
Nudopmarmio o mpopaBie (MCIONHUTENE) BIaAeel arperaropa BIpaBe JOBECTH O CBEICHUS
noTpeOuTeNeH MOCPEACTBOM pa3MEIICHHs] Ha CBOMX CaiiTe W (WJIM) CTpaHUIE caiiTa B MHGOPMAIIMOHHO-
TEJIEKOMMYHHUKAITMOHHON ceTH "MHTepHeT" CChUTKM Ha CaiT mpojaBla (UCIOIHUTENST) B MH(POPMALIMOHHO-
TEeJIEKOMMYHHUKaIMOHHOM ceTu "MHTepHet".

Hnpopmayus 06 uzsmenenusx:

Cmamus 9 dononnena nynkmom 1.3 ¢ 1 aneaps 2019 e. - @edepanvusiii 3akon om 29 urons 2018 . N 250-
D3
1.3. [IponaBen (MCTIONHUTENB) 00s13aH MPEAOCTABUTD BIIAJIENbIly arperaropa 1 pa3MecTUTh Ha CBOEM
caiite B MH(pOPMALMOHHO-TEICKOMMYHUKAIMOHHOW cetn "VHTepHeT" (Ipu ero Halu4uu) JOCTOBEPHYIO
nHdopmarmio o cede, ykazaHHYIO B MyHKTe 1.2 HacTosmen cratbu. B citydae, eciim uMeroTcs U3MEHEHUS B
Takoi HH(pOpMaLUH, TPoAaBel (MCTIONHUTENb) 00S3aH B TEUEHUE OHOTO pabouero JIHs ¢ MOMEHTa BHECEHHUS
B HE€ U3MEHEHHM COOOIINTD BIAAEIBIy arperaropa 00 3TUX U3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM calTe
B MH(OPMAIMOHHO-TEJICKOMMYHUKAIMOHHOM ceTn "WMHTepHer" (mpu ero Hanmuuum). Bnanener arperaropa
00s13aH BHECTH 9TH U3MEHEHHUS B MH(POPMAITHIO O TIPoAaBIle (MUCIIOTHUTEIIE) B TEUSHHUE OHOTO pabodero JHs,
€CJIM pa3MelleHre YKa3aHHOW HH(OpMAaLiK OCYIIECTBIISIETCS HA CaiiTe BIaJesblla arperaropa u (Uim) ero
CTpaHHIlE caiiTa B MH(POpPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHOU ceTh "HTepHeT".

Hnghopmayust 06 usmenenusix:

Cmamus 9 oononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edepanvusiii 3akon om 1 anpens 2025 2. N 41-
D3

Cm. 6yoywyro peoakyuro

Cmamos 9 oononnena nynkmom 1.5 ¢ 1 mapma 2026 2. - @edepanvhsiii 3axkon om 1 anpens 2025 2. N 41-
D3

Cm. 6yoywyro peoakyuro

Cmamos 9 oononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edepanvhsiii 3axkon om 1 anpens 2025 2. N 41-
D3

Cucrtema 'APAHT 10/
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3akon P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npaB norpedbureneit” (¢ "3BMECHEHUSIMHU U
IOTIOTHEHWSTMT )
Cm. 6yoywyro peoaxyuro

Hnghopmayust 06 usmenenusix:
Deoepanvrvim 3akonom om 16 okmsaops 2006 . N 160-D3 nynkm 2 uznodicer 8 HO80U pedakyuu

Cm. mexcm nyHkma 6 npeovloyueli peoaKyuu

2. Ecnm BUA [eATENBHOCTH, OCYIIECTBISIEMBI H3TOTOBHUTENEM (HMCIONHUTENIEM, IPOAABIIOM),
MOJUICKUT JIMLIEH3UPOBAHUIO U (MJIM) UCTIOJHUTENh UMEET TOCYIapCTBEHHYIO aKKPEIUTAIUIO, IO CBECHUS
noTpeduTens MoHKHA OBITh MoBeneHa MH(OPMAIUs O BUAE ACSITEILHOCTH M3TOTOBUTENS (MCTIOTHHUTEIS,
MPO/aBIia), HOMEpe JUICH3UU U (UJIM) HOMEPE CBUAETEIHCTBA O TOCYAAPCTBEHHON aKKPEAUTALUHU, CPOKAX
NEHCTBUS YKa3aHHBIX JIMIEH3UU W (WIIM) CBUJETEIhCTBA, a Takke HWHQopMamus o0 opraHe, BbIIABIIEM
yKa3aHHBIC JTUIICH3UIO U (WJIH) CBUIETEIHCTBO.

3. Undopmanus, npenyCMOTpEHHAs TyHKTaMH | U 2 HACTOSIIECH CTaThH, TOKHA OBITh IOBEICHA 10
CBE/ICHUA MOTpeOUTeNel Takke MPU OCYLIECTBICHUH TOPTOBIH, OBITOBOIO U MHBIX BUAOB OOCTYKUBAHUS
noTpeduTeneii BO BpeMEHHBIX MMOMEIIEHUSAX, Ha IpMapKax, C JOTKOB U B JAPYTUX CIy4asX, €CIIM TOPTOBII,
ObITOBOE W UHBIE BHUIBl OOCTYXUBaHUS TNOTpeOUTENEl OCYUIECTBISIOTCS BHE IOCTOSHHOIO MecTa
HAXOXKJICHUSI POAaBIa (UCTIOTHUTES ).

Crarbs 10. Undopmanus o ToBapax (padorax, yciayrax)
TAPAHT:

Cm. DHyuxioneduu, no3uyULU 8bICULUX CYO08 U Opyeue Kommenmapuu Kk cmamoe 10 nacmoswe2o 3axona

Cm. cxemy "Hughopmayus, npeoocmasnsemas nompeoumenio”

1. UzrotoButenb (MCHOTHUTEH, MIPOAABEI]) 00sI3aH CBOEBPEMEHHO MPEAOCTABIATh MOTPEOUTEITIO
HEOOXOMMMYI0 M JIOCTOBEpHYIO HH(popmammio o ToBapax (pabotax, yciayrax), 00€CIEUHMBAIOIIYIO
BO3MOXKHOCTb MX MPABUIIHLHOTO BBIOOpA. [10 OTHehHBIM BH1aM TOBapOB (PadoT, YCIIyT) MepeueHb U CII0COObI
JoBeIeHHS HHGOpPMaIHK 10 ToTpeduTens ycranapnuBatoTces [IpaBurensctBom Poccuiickoit deneparum.

Ungpopmayus 06 usmenenusix:

DedepanvHvim 3akonom om 21 0exabps 2013 2. N 363-D3 6 nynkm 2 @Hecenvl usMeHeHUs, BCMynarnujue 8
cuny ¢ 1 urona 2014 2.

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu

2. Uadopmarus o ToBapax (padboTax, yciyrax) B 00s3aTeIbHOM MOPSIKE TOJDKHA COEPIKATh:

HAUMEHOBAaHHE TEXHUYECKOTO perlaMeHTa WM WHOE YCTAHOBICHHOE 3aKOHOMATENIbCTBOM
Poccuiickoit denmepanun 0 TEXHUYECKOM pPETYJIMPOBAHWH M CBHUACTEIBCTBYIONMEE 00 00sS3aTeIbHOM
MOJTBEPKIACHUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

CBeZicHUsI 00 OCHOBHBIX IOTPEOMTEIILCKUX CBOMCTBAax TOBapoB (paboT, yciyr), B OTHOIICHUH
MPOAYKTOB TMUTAHUSI CBEICHUS O COCTaBe (B TOM YMCJIE HAMMEHOBAaHHE HCIOIB30BAHHBIX B TPOIECCE
M3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX J00ABOK, OMOJIOTMYECKH aKTUBHBIX 100aBOK, MH(pOpMaLUs O
HAIMYAKW B TPOAYKTAX IUTAaHUS KOMIIOHEHTOB, TOJYYEHHBIX C MPUMEHEHHUEM TE€HHO-MHKEHEPHO-
MOIU(ULIMPOBAHHBIX OPraHU3MOB, B CIllyyae, €CIIM COJEp)KaHHWE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBIISIET OoJiee ACBITH ACCATHIX MIPOIEHTA), IUIIEBOM IIEHHOCTH, HA3HAYEHHUH, 00 YCIIOBUSIX
MPUMEHEHHUS U XpaHEHHUs MPOAYKTOB MUTAHMS, O CIIOCO0aX M3TOTOBJIEHUS TOTOBBIX Oiton, Bece (o0beme),
Jare ¥ MECTE€ W3TOTOBIECHUS WM YMakoBKH (pacacoBKH) MPOMYyKTOB MUTAHUS, a TaKXKe CBEICHHS O
MPOTUBOIMOKA3aHUAX JIi UX NPUMEHEHHUS NpU OTIENbHBIX 3aboneBaHusix. [lepeuenp ToBapoB (pabor,
yciyT), wHpOpMaHs O KOTOPHIX IODKHA COACpXKarTh IMPOTHUBONOKA3aHHS /s UX NPUMEHEHHUS IPHU
OTIIETLHBIX 3a00eBaHUAX, YTBepKaaeTcs [IpaButenscTBoM Poccuiickoit denepanmm;

[IEHY B PyOJISX U yCIIOBUS MPUOOPETEHHS TOBApOB (padoT, YCIyT), B TOM YHCIIE MPU OIJIaTe TOBAPOB
(paboT, ycayr) 4yepe3 ompenesieHHOe BpeMs MOCe BX mepenadn (BBITTOJIHCHUS, OKa3aHUs) MMOTPEOUTEIIO,
MOJTHYIO CYMMY, TIOZJICXKAIIYIO BBIIUIATE TOTPEOUTENEM, U IpaduK MOTamieHus: TOH CyMMBI;

TAPAHT:

Cm. @eodepanvusiii 3akon om 21 dexabps 2013 2. N 353-D3 "O nompebumenvckom kpeoume (3aiime)”,
secmynarowuil 8 cuny ¢ 1 urona 2014 e.
TrapaHTUHHBIA CPOK, €CIIU OH YCTAaHOBJICH;
Cucrema TAPAHT 11/
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npaBuia 1 yciaoBus 3(HEKTUBHOTO U 0€301MacCHOTO UCIIOJIB30BaHUS TOBApOB (padoT, yciyr);

uHpopMaIuio 00 sHepreTudeckoi 3h(heKTUBHOCTH TOBAPOB, B OTHOILIEHHH KOTOPBIX TpeOOBaHUE O
HAJIMYMU TaKOW MH(OPMALIMK ONPEENIEHO B COOTBETCTBUH C 3aKOHOAATEIHCTBOM 00 SHEProcOepekeHuu 1
O TIOBBIIICHUH SHEPTeTUYECKON (P PEKTUBHOCTH;

CPOK CITY>OBbI UJTU CPOK TOAHOCTH TOBAPOB (paboT), YCTAHOBICHHBIM B COOTBETCTBUHU C HACTOSIIIM
3aKOHOM, a TaK)Xe CBECHUS O HEOOXOAMMBIX ACUCTBUSAX MOTPEOUTEINS MO0 UCTCUCHUH YKa3aHHBIX CPOKOB U
BO3MOJKHBIX IOCJIEICTBUSX IPHU HEBBINOJIHEHUU TAaKUX JIEUCTBUH, €Ciau ToBaphl (paboThl) MO UCTEUECHUU
YKa3aHHBIX CPOKOB IPEJICTABISIOT OMNACHOCTH Ui JKU3HHU, 3I0POBBbS U MMYIIECTBA MOTPEOUTENS WIN
CTAHOBSTCSI HETPUTOJHBIMHU ISl UCIIOJIb30BAHUS TI0 HA3HAUYEHUIO;

aapec (MecTo HaxXOXAeHHUs), (UPMEHHOE HaWMEHOBaHHWE (HAUMEHOBAHHE) W3TOTOBUTEIS
(McroyNHUTENSI, MPOJABLA), YIOJIHOMOYEHHON OpraHu3aly WM YIOJIHOMOYEHHOTO HWHJIWBHIYalbHOTO
NpeANpUHUMATENS, UMIIOPTEPA;

nHdopMaIio 06 00s3aTeTbHOM MOATBEP)KICHUH COOTBETCTBHUS TOBAPOB (padoT, yCIIyT), yKa3aHHBIX
B IIyHKTE 4 CTaThbu 7 HACTOSIIETO 3aKOHA;

“H()OPMAITHIO 0 TIPaBUIIaX MPOJAXKH TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUS YCIYT);

yKa3aHHE€ Ha KOHKPETHOE JIMI0, KOTOpoe OyIeT BBIMOJHATH padoTy (OKa3plBaTh YCIyry), H
nH(}OPMAITHIO 0 HEM, €CJIH 3TO UMEET 3HAYCHHE, UCXO/IsI U3 XapaKkTepa paboThl (YCIyTH);

yKa3aHHe Ha UCIOJIb30BaHUE (DOHOTPAMM MPH OKA3aHUHU PA3BIIEKATENbHBIX YCIYT HCIIOTHUTEISIMH
MY3BIKaJIbHBIX TPOU3BEICHUH.

Ecnu npuoOperaemslii moTpeduteneM ToBap Obul B YHNOTpeOJIEHHMM WM B HEM YCTpaHsuICA
HEZ0CTATOK (HEJOCTATKH ), MOTPEOUTEIIO TOJDKHA OBITh MpeocTaBiIeHa HHGOpMaIUs 00 3TOM.

TAPAHT:

O OononHumenvHvIX MpebOBAHUSX, NPEOBABIAEMBIX K IMUKEMKAM, APILIKAM AUOO TUCMKAM-BKAAOLIULAM
VNAKOBAHHBIX NUUEBbIX NPOOYKMO8, cM. DedepanvHuiii 3akon om 2 auseaps 2000 2. N 29-D3

Hncpopmayus o6 uzvenenusx:

Ilynkm 3 usmenen c 1 cenmsnops 2026 2. - @edepanvuviii 3akon om 28 oexabdps 2024 2. N 546-D3

Cm. 6yoywyro peoakyuro

Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MEHEeHUS

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu

3. Unadopmanus, mpearycCMOTpEHHAss MYHKTOM 2 HACTOAIIEH CTaThbH, JOBOAWUTCA JO CBEICHUS
noTpeOuTeNel B TEXHUYECKOW TOKyMEHTAIMH, pUjIaraeMoi K ToBapaM (padoTam, yciryram), Ha dTHKETKaX,
MapKUPOBKOM WIIM HWHBIM CIIOCOOOM, TPUHSATHIM JJsi OTIACNBHBIX BHJIOB TOBApoB (paboT, yciyr).
HNudopmarus 06 00s3aTeIbHOM MOATBEPKIACHUH COOTBETCTBHSI TOBAPOB IMPENCTABISIETCS B MOPSAKE U
croco0amu, KOTOpBIE YCTAHOBJIECHBI 3aKOHOAATENhCTBOM Poccuiickoit denepaniud 0 TEXHUYECKOM
peryiupoBaHHWU, W BKIIOYaeT B ceOd CBEAEHUS O HOMEpe [IOKYMEHTa, IOJITBEPKIAIOIIEr0 TaKoe
COOTBETCTBHE, O CPOKE €T0 JCHCTBUS M 00 OpraHu3aIliy, ero BhIIaBIICH.

A03a11 BTOpO# yTpaTHiI CUTTY.

Hnpopmayus 06 uzsmenenusx:
Cm. mexem a63aua 6mopoco

Cmamus 10 oonoanena nynkmom 4 ¢ 1 cenmaopsa 2026 e. - @edepanvhuiii 3axkon om 28 dexaops 2024 2. N
546-D3

Cm. 6yoywyro peoakyuro

Crarsbsa 11. Pexxum paboThl npogaBua (MCIIOTHUTEIS)
TAPAHT:

Cm. DHyuxnoneouu, no3uyul 8bICUUUX CY008 U Opyaue KommeHnmapuu k cmamoe 11 Hacmosawe2o 3akona

Ungpopmayus 06 usmenenusix:

Ilynkm 1 usmenen c 19 ageycma 2024 2. - @edepanvruiii 3akon om 8 aseycma 2024 2. N 232-D3

Cucrtema TAPAHT 12/
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Cm. npedvioyuyio pedaxkyuro

1. Pexxum paboThl rOCyIapCTBEHHBIX, MYHHUIIMIIAIBHBIX OPTaHU3AIM TOPTOBIN, OBITOBOTO M MHBIX
BUJIOB OOCITY>KMBaHUSI MOTpEeOUTENEeN YCTaHABIMBAETCS MO PEIIEHUI0 COOTBETCTBEHHO HCIOIHUTEIbHBIX
opranoB cy0bekToB Poccuiickoit denepaiu U OpraHoB MECTHOTO CaMOYIIPABICHHUS.

2. PexxuM paboThl OpraHu3alyii, OCyIeCTBISAIOMUX ACSITENbHOCTh B Chepax TOProBoro, OLITOBOTO
U MHBIX BUJOB OOCTY)XMBaHUsS MOTpeOUTENEeH M He YKa3aHHBIX B IMyHKTE | HAcTOsIEH CTaTh, a TaKxke
VHAMBUAYAIbHBIX MTPEeINPUHUMATENIeH YCTaHABIUBACTCSI UMH CAMOCTOSTEIBHO.

3. Pexxum paboThl mpozaaBua (UCIOJHUTENS) JAOBOAUTCA O CBEACHUS MOTpeOUTENeH M JOIKEH
COOTBETCTBOBATh YCTAaHOBJIIEHHOMY.

Ungpopmayus 06 usmenenusix:
Haumenosanue uzmeneno c 1 ansapsa 2019 2. - @edepanvrviii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedwioyuyto pedaxkyuto
Crarbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOHUTEIS, TIPOJABIIA, BIaIeblla arperaropa) 3a
HEeHaJIeXalyo nHpopmaluio o Topape (padbote, yciayre)
TAPAHT:

Cm. DHyuxioneduu, no3uyuL 8bICULUX CYO08 U Opyeue KomMmeHmapuu Kk cmamoe 12 nacmoswe2o 3axona

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyueli peoaKyuu

1. Ecim morpeOuTento He MpeJoCTaBlIeHAa BO3MOXHOCTh HE3aMEIUIMTENBHO TONYYUTh MpU
3aKJTIOYEHUH JTIOTOBOpa MHMOpMaIio o ToBape (pabote, yciayre), OH BIpaBe MOTPeOOBATH OT MPOABIIA
(MCTIOTTHUTENSI) BO3MELICHHUS YOBITKOB, NMPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYEHUS
JIOTOBOPA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBI CPOK OTKAa3aThbCsl OT €ro HCIIOJHEHUS U MOTpedOoBaTh
BO3Bpara yIiaueHHOH 3a TOBap CyMMBI M BOSMEIIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCMOIHEHUS JOTOBOpa MOTPeOUTENh 00s3aH BO3BPATUTh TOBAp (pe3yibTar padoThl,
YCIIyTH, €CJIM 3TO BO3MOYKHO I10 UX XapaKTepy) NPoAaBIy (MCIIOIHUTEIO).

2. Ilpomamerr (WCIONHHUTENb), HE NPEIOCTABUBIINN IMOKYNATEIIO TIOJHOW € JOCTOBEPHOM
uH(popMaluu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, IPEAyCMOTPEHHYIO ITyHKTamMHu 1-4 ctatbu
18 nnm mynkToM 1 ctarbu 29 HacTosmero 3akoHa, 3a HEIOCTAaTKA ToBapa (paboThl, YCIYTH), BO3HUKIIIHE
HOCJIe €ro Mepefayy MOTPEOUTEINIO BCIEACTBUE OTCYTCTBUS Y HETO Takoil HH(pOpMaLuy.

Ungpopmayus 06 usmenenusix:

Cmamos 12 oononnena nynkmom 2.1 ¢ 1 ausaps 2019 2. - @edepanvhuiil 3akon om 29 utons 2018 2. N 250-
D3

2.1. Bnagmeneny arperaropa, NpeIOCTaBUBIIMIA TOTPEOUTETI0 HEAOCTOBEPHYIO WM HETOIHYIO
uHdopmario o ToBape (yciyre) Wiv npoaasiie (UCIIOTHUTEIE), HA OCHOBAaHUU KOTOPOH MOTpeOuTeIeM ObLI
3aKJII0YEH JOTOBOP KYILUIU-TPOAAXKHU (JOTOBOP BO3ME3THOTO OKA3aHUSI YCIIYT) C MPOAABIIOM (UCTIOTHUTEIIEM),
HECET OTBETCTBEHHOCTH 3a YOBITKH, TPUUYMHEHHBIE TOTPEOUTEIIO BCICACTBUE MPEIOCTABICHUS €My TaKoi
UH(pOpPMAaLIUH.

Eciu mHOE He mpeaycMOTPEHO COIVIallleHHeM MEXIy BIaJeNiblieM arperaropa M NpoJaBLOM
(MCTIOJTHUTEJIEM) MJTH HE BBITEKACT U3 CYIIECTBA OTHOIICHHI MEX/Ty HUMH, OTBETCTBEHHOCTD 32 UCTIOJTHEHHE
JIOTOBOPA, 3aKIIFOYEHHOTO MOTPEOUTENIEM C IPOAABIIOM (MCIOJHUTENIEM) Ha OCHOBAaHUH MPEIOCTAaBICHHON
BJIAJIENIbIIEM arperaropa uHpopmanuu o ToBape (yciayre) WM NpojaBle (MCIONHUTENE), a TaKkkKe 3a
coOmrofieHUe MpaB MoTpeOuTeneld, HapyIIeHHBIX B Pe3yJbTare IMepeaadd MoTpeOuTeNto ToBapa (yCiayru)
HEHAQ/JISKAIIETO KauyecTBa W OOMEHa HEMpPOJOBOJILCTBEHHOIO TOBapa HAJJICKAIIEro KadecTBa Ha
aHAJIOTUYHBIN TOBAp, HECET MpoAaBel] (MCTIOTHUTEINb ).

Bnagenern arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBUE MTPEOCTABICHUS €My HEJJOCTOBEPHOM MIIM HEMOIHOM nHpOopMauu o Toape (yciyre), B ciayyae,
€CJIM BJaJIeTIel] arperaropa He U3MEHseT HHPOPMAIHIO O ToBape (yCiyre), MPeIoCTaBICHHYIO TIPOIAaBIIOM
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(MCTIOJIHUTENEM) U COAEPAIIYIOCs B MPEIIOKEHUH O 3aKJIIOUYEHUHU J0roBOpa KYIUIU-IPOAaXH (I0roBopa
BO3ME3JHOTO OKa3aHUsl yCIyT).

Ungpopmayus 06 usmenenusix:

Cmamos 12 dononnena nynkmom 2.2 ¢ 1 aunsaps 2019 2. - @edepanvhuiil 3akon om 29 utons 2018 2. N 250-
D3

2.2. TloTpeOuTtens BIpaBe MPEenbsSBUTH TPEOOBAHHE K BIAJETBI[y arperaropa o BO3BpaTe CyMMBbI
MIPOM3BENIEHHOM UM Ipe/IBapUTENbHOM OIUIaThl ToBapa (yciayru). Bnagenen arperaropa Bo3BpaliaeT CyMMmy
MOJyYEHHOW MM TPEABAPUTEIHHON OTIaThl ToBapa (YCIyrH) B TEUEHUE ACCATH KaJICHIAPHBIX JHEH CO JTHS
MPEIbSABICHUS TOTPEOUTENEM TAKOTO TPeOOBAHHUS MTPU OHOBPEMEHHOM HAJIMYHH CIEAYIOUINX YCIOBHIL:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpPEOHWTENEeM BHECEHA MpeABAPUTENIbHASI OIUIaTa Ha
0aHKOBCKHI CUET BJIAJIEIIbIa arperaropa, He rnepeaH moTpeOuTeN o B CPOK (yCiayra He OKa3aHa B CPOK);

NOTPEOUTENs HAMpaBWII MPOJABIYy (UCIOTHHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT HCIOTHCHHS
JIOTOBOPA KYTUTU-MPOJAXKH (JJOTOBOPA BO3ME3HOI0 OKa3aHMs yCIyT) B CBA3HM C HApyIIEHUEM IPOAABIIOM
(ucmoHUTENEM) 00513aTENIbCTBA TIEPEaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBICHHBIN CPOK.

Hapsiay ¢ TpeboBaHreM 0 BO3BpaTe CyMMBI IIPEIBAPUTEIHLHOM OIIaThl TOBapa (yCIyTH) TOTPEOUTEh
HaMpAaBISET BIACIbIly arperaropa MoATBEPKIACHIE HAIPABICHUS MPOIABIly (MCIIOTHUTEII0) YBEIOMIICHHUS
00 0TKa3e OT UCIOJIHEHUS JOrOBOpa KyIUIU-IIPOAAXKH (JI0rOBOpa BO3ME3IHOTO OKa3aHMsI YCIIYT).

Ecnu nHOE HE TPeyCMOTPEHO YCIOBUSAMH MOJB30BATEIBCKOTO WIIH HHOTO COTIAIIICHUSI TIOTPEOUTENS
C BJaJeJblieM arperaropa, yBeAOMJICHHUE MPOJaBIly (HCIOIHUTEN0) 00 OTKa3e OT MCIOJHEHHUS JI0roBOpa
KYIUTA-TIPO/IaXKH (JOTOBOPa BO3ME3IHOTO OKa3aHUsl YCIIYT) MOXKET ObITh HAPABJICHO BIIACIBILY arperaropa,
KOTOPBIN 00s13aH HAIIPABUTH €r0 MPOAABITY (MCIIOTHUTEIIO).

Hnpopmayus 06 uzsmenenusx:

Cmamus 12 oononnena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @edepanvruiii 3akon om 29 urona 2018 2. N 250-
D3

2.3. B ciiyuae, yka3aHHOM B MyHKTE 2.2 HACTOAIIEH CTaThu, BIAJENel] arperaropa BIpaBe 0TKa3arb
NOTPEOUTEIIO B BO3BPATe CYMMBI MPEABAPUTEIBHOM OIIaThl TOBapa (YCIyTrH) MPH MOTYYSHUH OT MPOAABIIA
(McTioTHUTENS) TTOATBEPKIACHUS TPHUHITHS MOTpeOuTEeIeM ToBapa (OKa3aHUsI YCIYTH) MPHU YCIOBUH, UTO
KOTIHSI TAKOTO TMOATBEPKICHHUs ObLlIa HAMpaBJIeHa BIAACIbI[EM arperaropa noTpeOouTeNto B TeUCHUE ACCATH
KaJeHJapHbIX JHEW cO JAHS TMOJy4deHHsl BIAJeNblieM arperaropa TpeOOBaHUS O BO3BpATE CYMMBI
MpeIBapUTENLHONM OIIaTkl ToBapa (yciuyrw). B ciydae Hecormacusi MOTPeOUTENss C IMpeCTaBICHHBIMU
BJa/ieIblIEeM arperaropa J0KaszaTesJbCTBaMU TMPUHSATHA NOTpeduTeneM ToBapa (OKa3aHUS YCIYTH)
noTpebuTens BrpaBe TpeOOBaTh BO3BpaTa CyMMbI NMPOU3BEACHHON UM MpeIBapUTEIHLHON OIIaThl TOBapa
(ycmyru) B cyneOHOM TOPSIJIKE.

3. llpu npuynHEHHH Bpeda >KWU3HH, 370POBBI0 W HMMYIIECTBY NOTPEOUTENS BCIEICTBUE
HETPEIOCTABICHUS] €My TOJIHOW W JIOCTOBEpPHOM MH(OpManuu O ToBape (padbore, yciyre) moTpeOuTeh
BIIpaBe MOTPEOOBaTh BO3MEIICHHUS TAaKOTO Bpela B MOPSIKE, MPEAyCMOTPEHHOM cTaThell 14 HacTosiero
3aKoHa, B TOM YHCJI€ TIOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUMHEHHBIX TPUPOIHBIM O0BEKTaM, HaXOIALIIIMCS
B COOCTBEHHOCTH (BJa/ICHUH ) TOTPEOUTEITS.

4. Ilpu paccmoTpeHun TpeOOBaHUII MOTpeOUTENS O BO3MEUICHHHM YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEpHOW MM HEIOCTaTOYHO MOJHOW HH(popMmanueir o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOIUTh U3 TPEAINOJIOKEHUS 00 OTCYTCTBHM Y MOTPeOUTENs ClelHaJbHBIX MO3HAHUI O CBOWCTBaX M
XapaKTepUCTHUKAX ToBapa (padoThl, YCIyTH).

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 HaumenosaHue 8HeceHbl U3MEHEHUs.

Cm. mexcm HauMeHOBaHUsL 8 NPedbLOYWell pedaKyuu
Crarbst 13. OTBETCTBEHHOCTb HW3TOTOBUTENS (MCHOJHUTENS, MPOJABLA, YHOJIHOMOYEHHOM
OpraHHU3alK WK YIOJHOMOYEHHOTO MHJIMBUIYAJILHOTO MPEANPUHUMATENS], UMIIOpTEpa)
3a HapylIeHHE MpaB NoTpeduTee
TAPAHT:
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Cm. DHyukoneouu, no3uyuu bICULUX CY008 U Opyeue KoMmMeHmapuu k cmamse 13 Hacmosiue2o 3akona

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecervl usmeHenus.

Cm. mexcm nyHkma 6 npeovloyueli peoaKyuu
1. 3a HapymieHne mpaB MOTPEOUTENCH M3TOTOBUTENb (MCIIOMHUTENb, MPOJABEI], YITOJIHOMOUYCHHAS
OpraHu3ansi WM  YIOJHOMOYCHHBIH WHIMBHIYaTbHBIH IpENNpUHUMATENh, HMIIOPTEp) HEceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

Ungpopmayus 06 usmenenusix:
DedepanvHvim 3axonom om 17 dexabps 1999 . N 212-D3 nynxkm 2 uznodicer 8 HO80U pedaxyuu

Cm. mexcm nyHkma 8 npeovioyujeti peoaKyuu
2. Eciu wHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, MPUYUHEHHBIE MOTPEOUTEN0, MOJIeKAT
BO3MEIICHHIO B MTOJTHON CyMMe CBEpX HEYCTOWKH (TIEHHU), yCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl usMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
3. Vmnmara HeycToWku (NIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIS
(uconHUTENS, MPOJAABLA, YMOIHOMOYEHHYIO OPraHU3alldi0 WKW YHOJHOMOYEHHOTO WHAMBUAYATbHOTO
NpEeINPUHUMATEIIS, UMIIOPTEpPa) OT HCIIONHEHUS BO3JIOKEHHBIX Ha HETro 0053aTeNbCTB B HAType Mepen
noTpeOuTeNeM.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecervl usmeHeHus.

Cm. mexcm nyHkma 6 npeovloyueli peoaKyuu
4. NzrotoBurens (MCTIOTHUTENH, IPOIABELl, YIIOTHOMOYCHHAS] OPTaHU3AIHS WIH YIIOJHOMOYEHHBIH
WHIMBUIYATBHBIA TPEANPUHIMATEh, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 33 HEHCITOJTHEHHE
0053aTeNbCTB WIIM 33 HEHAJUJIe)Kallee HCIOTHEHUE O00s3aTeNnbCTB, €CIM JOKAKET, YTO HEUCIIOJIHEHUE
00s13aTeIbCTB WM MX HEHAJIE)KaIIee UCIIOTHEHHE IPOM30IILIO BCIISCTBHE HETIPEOIOIMMON CHITB, 8 TAKKe
110 UHBIM OCHOBAHUSM, MIPETyCMOTPEHHBIM 3aKOHOM.

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl U3MEHeHUs

Cm. mexcm nyHkma 6 npeovloyueli peoaKyuu
5. TpebGoBanusi moTpeburens o0 yIulaTe HEYCTOWKHU (IIEHH), MPETYyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJIEKAT yAOBIECTBOPEHUIO M3TOTOBUTENEM (MCIIOJIHUTEIEM, MPOIABLIOM, YIIOJIHOMOYEHHOMN
OpraHM3aleil WM  YIOJHOMOYECHHBIM HWHIWBHUAYaIbHBIM MpEANPUHUMATEIEM, HWMIIOPTEPOM) B
T0OPOBOJILHOM TIOPSIJIKE.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6Hecernvl usmeHeHus.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
TAPAHT:

O  KOHCMUMYYUOHHO-NPABOBOM  CMblcie abzaya nepeoco nywkma 6 CM. NOCMAHO8IEHUe
Koncmumyyuonnoeo Cyoa Poccutickoui @edepayuu om 26 dexaops 2024 2. N 59-11
6. Ilpu ymoBieTBOpeHHH CyIOM TpeOOBaHWUI MOTPEOUTENs, yCTAHOBICHHBIX 3aKOHOM, CYI
B3BICKMBA€T C W3TOTOBUTENS (MCIONHUTENS, TWPOAABIA, YIOJIHOMOYEHHON OpraHu3aluu WU
YIIOJIHOMOYEHHOTO HHIUBHUIYaJLHOTO PEATPHHAMATEISI, UMIIOPTEpa) 32 HeCOOII0ICHNE B TOOPOBOIBEHOM
MOPSIZIKE YIOBJIETBOPEHUS TPeOOBaHM MOTpeOuTeNs mrpad B pasMepe MIThACCIT MPOIEHTOB OT CyMMBI,
NPUCYKICHHOU CYJIOM B ITOJIb3Y MTOTPEOUTEIIS.
Eciu ¢ 3asBneHweM B 3alIUTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHCHHS
noTpeduTeneil (MX acCoIUaIy, COK3bl) WIH OPraHbl MECTHOTO CaMOYIPABJICHHUS, MATHACCAT MPOLIEHTOB

Cucrtema TAPAHT 15/
45



3akon P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npaB norpedbureneit” (¢ "3BMECHEHUSIMHU U
JOTIOJTHEHUSIMH )

CYMMBI B3BICKAaHHOTO mITpada NePeUncCstoTCs YKa3aHHBIM 00beIMHEHHUSIM (MX aCCOIMAITUSAM, COF03aM ) UITH
OpraHam.

Crarbsa 14. ImyiecTBeHHas OTBETCTBEHHOCTD 32 BpPEJ, IPUYMHEHHBIN BCIIEICTBUE HENOCTAaTKOB
ToBapa (paboThl, YCIYTH)
TAPAHT:

Cm. Dnyuxnoneduu, nozuyuu viCUUX cy008 u opyeue Kommenmapuu K cmamve 14 nacmosiweeo 3akona
1. Bpen, npuuuHEHHBIH >KU3HH, 3I0POBBIO WJIM HMYIIECTBY TOTPEOUTENS BCIEICTBUE
KOHCTPYKTHUBHBIX, MPOU3BOJICTBEHHBIX, PELIETITYPHBIX MJIM MHBIX HEOCTAaTKOB ToBapa (paldoThl, yCIyru),
MOJVICKUT BO3MEILIEHUIO B TTOJTHOM O0BEME.
2. IIpaBo TpeboBaTh BO3MEILIEHHUS Bpea, MPUUNHEHHOTO BCIIEICTBHUE HEAOCTATKOB ToBapa (padoThl,
yCIIyTH), TPHU3HAETCS 3a JIIOOBIM MOTEPIEBIINM HE3aBHCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHUSX C MPOAABIIOM (MCITOJIHUTEIIEM) WIJTH HET.

Hnpopmayus 06 uzmenenusx:

Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 6Hecenbl UsMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyueli peoaKyuu

3. Bpen, npuunHEHHBIH KU3HHU, 3A0POBBIO HIIK UMYIIECTBY MOTPEOUTEIS, TIOJUICKUT BOSMEILICHUIO,
€CJTU BpeI MPUYMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa CITY»OBbI MJIM CpOKa TOAHOCTH TOBapa (paboTh).

Ecnu Ha toBap (pesynasrar paboThl) HOJDKEH OBITH YCTAaHOBIEH B COOTBETCTBHUU C MyHKTamu 2, 4
CTaTbU 5 HACTOAIIEr0 3aKOHA CPOK CITYXKOBI HIIM CPOK TOTHOCTH, HO OH HE YCTAHOBJIEH, JIHM0O0 MOTPEOUTEINIO
He ObljIa MpeIoCcTaBIeHa MOTHAs U JOCTOBEpHast HH(GOpMAIIUs O CPOKE CITYKOBI HIIM CPOKE TOHOCTH, JINOO
noTpeduTens He ObUT MPOMH(OPMHUPOBAH O HEOOXOAMMBIX JCHCTBUAX IO MCTEYCHHH CPOKa CITYKOBI MU
CpOKa TOAHOCTH W BO3MOXHBIX IMOCJIEICTBUSX TPU HEBBIMOIHEHUN YKa3aHHBIX NEHCTBUHM, 1rOO TOBap
(pe3ynbrar paboThl) MO UCTEYEHUH 3TUX CPOKOB MPEACTABISECT OMACHOCTH JJISl KU3HU U 30POBbS, BpEl
MOJUICKUT BO3MEIEHUIO HE3aBHCUMO OT BPEMEHHU €r0 MPUINHCHHSL.

Ecnu B cOOTBETCTBUM ¢ IYHKTOM | CTaThbM 5 HACTOAIIETO 3aKOHA W3TOTOBUTENH (MCIIOTHUTENH) HE
YCTaHOBUJ Ha ToBap (paboTy) CPOK CITy:KOBI, Bpe MOMJIECKUT BO3MEIICHUIO B Cllydae e€ro NpUYUHEHHS B
TEUCHHUE JIECATH JIET CO JHS mepeaadu ToBapa (padoThl) MOTPEOUTENIO, a €CIIU JICHb TIepe/laud yCTAaHOBUTh
HEBO3MOYKHO, C JIaThl U3TOTOBIICHUS TOBapa (OKOHYAHUS BHITIOJTHEHHS PaOOTHI).

Bpen, npuyrHeHHBIN BCIEACTBUE HEIOCTAaTKOB TOBapa, MOAJEKUT BO3MEIIECHUIO MPOAABIIOM WIH
U3TOTOBHUTEIIEM TOBApa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuynHEHHBINH BCIEICTBUE HEIOCTAaTKOB paOOThl WM YCIYTH, MOMJIEKHT BO3MEIICHUIO
UCTIOTHUTEIIEM.

4. U3rotoBuTelb (UCIOIHUTENH) HECET OTBETCTBEHHOCTD 3a BPE, MPUUMHEHHBIN KU3HU, 310POBbIO
WIM UMYIIECTBY TOTPEOUTENS B CBSA3H C HCIOJIBL30BAHUEM MaTEpHaliOB, 00OPYIOBaHUS, MHCTPYMEHTOB U
WHBIX CpEACTB, HEOOXOMWMBIX JJIi TPOM3BOJICTBA TOBAapOB (BBIMOJHEHHUS pPAbOT, OKa3aHUS YCIyT),
HE3aBHCHMO OT TOTO, MO3BOJISI YPOBEHb HAyYHBIX M TEXHHUYECKHX 3HAHUU BBISBUTH WX 0COOBIE CBOMCTBA
WIH HET.

5. V3rotoBuTeNb (MCIOIHUTEIND, MPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIA JTOKAXKET,
YTO BpeJ MPUUYMHEH BCIIEACTBHE HEMPEOJOTUMON CHUIIbI MM HapyUIeHHs] MOTpeOUTEeNeM YCTaHOBIEHHBIX
MIPABHJI UCTIONB30BAHMS, XPAHEHHUS WIM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIIyTH).

Hnpopmayus 06 uzsmenenusx:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 ¢ cmamovio 15 eHecenvl uzmeneHus

Cm. mexcm cmamou 6 npedvlioyujels peoaxKyuu
Crarps 15. KoMneHcauus MopaibHOTO Bpeaa
TAPAHT:

Cm. DHyuxioneduu, no3UYULU 8bICUUUX CYO08 U Opyeue KoOMMeHmapuu Kk cmamoee 15 nacmoswe2o 3akona
MopanbHblii  Bpel, NPUYMHECHHBIM MOTPEOUTENI0 BCICACTBUE HAPYIICHUS HW3TOTOBUTEIEM
(McTioTHHUTENIEeM, TIPOJABIIOM, YIOJTHOMOUYEHHON OpTraHU3alliei WM YIOJTHOMOYSHHBIM HHIUBHUIYaTbHBIM
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HpeANpUHUMATENIEM, UMIIOPTEPOM) ITPaB NOTPEOUTENS, IPEAYCMOTPEHHBIX 3aKOHAMU U IPAaBOBBIMU aKTaMHU
Poccuiickoii denepannu, peryaupyonMMHI OTHOLICHUS B 00JIaCTH 3aIIUTHI IPaB MOTPEOUTENEH, MOICKHUT
KOMITEHCAlly NPUYMHHATEIEM BpEla IPH HAJIW4YMU €r0 BHHBL. PasMep KOMIEHcanmu MOpaJbHOTO Bpeda
OIIPENEIIAETCS CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEILECHUS UMYILIECTBEHHOTO BpE/a.

KoMrmieHcanuss MOpaJIbHOTO BpeJa OCYLIECTBIIACTCS HE3aBUCUMO OT BO3MEILECHHS UMYILECTBEHHOTO
Bpea ¥ IOHECEHHBIX MOTPeOuTENEM YOBITKOB.

Hnghopmayust 06 usmenenusix:
Cmamus 16 usmenena c 1 cenmsaops 2022 2. - @edepanvhuiii 3akon om 1 mas 2022 2. N 135-D3

Cm. npedvioyuyio pedaxkyuro
Crarbs 16. Hegonyctumble ycloBUSI JOTOBOpPA, YHIEMISIONIME MpaBa MOTPEOUTENs, 3alpeThl U
00s13aHHOCTH, HaJIaraeMble Ha TPoAaBIia (MCTIOTHUTEIIS, BIIaIeIbIla arperaTtopa)
TAPAHT:

Cm. Dnyuxnoneduu, no3uyuu viCUUX cy008 u opyeue Kommenmapuu K cmamve 16 Hacmosiweeo 3akona

1. HenmomycTUMBIMU yCIOBUSIMH JOTOBOpPA, YIIEMJISIONIMMH TIpaBa IMOTPEOUTEINS, SBISIOTCS
yCIIOBUS, KOTOpbIE HApyIIAIOT IMpaBHa, YCTAHOBJIECHHbIE MEXIyHApOIHBIMH J0roBopamu Poccuiickoit
®denepanuy, HACTOSIIUM 3aKOHOM, 3aKOHAMH M TPUHUMAEMbIMH B COOTBETCTBHUM C HUMU HWHBIMHU
HOPMaTUBHBIMU TIPAaBOBbIMHU akTamu Poccuiickoit dDeaepanuu, perylupyrOIIMMUA OTHOIIEHUS B 00JIacTH
3alUTHl TIpaB moTpebuteneil. HemomycTuMmbie yCIIOBUSL AOTOBOpA, YIIEMIISFOIIHME IpaBa MOTPEOUTENs,
HUYTOXXHBI.

Ecnu BKITIOYEHHE B IOTOBOP YCJIOBUM, YIIEMIISIOIINX MPaBa MOTPEOUTENS, TTOBIEKIO IPUIYHHEHHUE
yOBITKOB MOTPEOUTEN0, OHU TMOJJIEKAT BO3MEIIEHUIO MPOAABIOM (M3rOTOBUTENEM, HCIOIHHUTENEM,
UMIIOPTEPOM, BIIAJIENIBIIEM arperaropa) B MOJHOM O0ObEME B COOTBETCTBHH CO CTarheil 13 Hacrosiero
3akoHa.

TpeboBaHue MOTPEOUTENS O BOZMEIICHHH YOBITKOB MOJJICKUT YIOBICTBOPECHUIO B TEUCHUE JIECITU
JTHEH cO HS €r0 MPEIbsIBICHUS.

TAPAHT:

[lonosxcenuss cmamovu 16 (6 pedaxyuu Dedeparvnoeo 3axona om 1 mas 20222 N 135-D3),
yecmawnasausarouwue nepevyeHb HeoonyCmuMblX YCi08ull 002080pa, YWEMIAIWUX npasa nompeoumens,
PACNPOCMPAHAIOMCS HA OMHOULeHUsl, B03HUKULUE U3 PaHee 3aKIOUEHHbIX 002080P08

2. K HeomyCTUMBIM YCTIOBHSIM JIOTOBOPA, YIIEMIISIONIUM TpaBa MOTPEOUTENsI, OTHOCATCS:

1) ycnoBusi, KOTOpbIE IPEIOCTABISAIOT MPOJABIY (M3TOTOBUTENIO, UCIIOTHUTEIIO, YIOJTHOMOYEHHON
OpTaHM3aIli WM YIOJHOMOYCHHOMY WHAMBHUAYAIBHOMY NPEANPUHUMATEIIO, UMIIOPTEPY, BIAACIBILY
arperaropa) IMpaBO Ha OJHOCTOPOHHHMH OTKa3 OT HCIIOJHEHUs O0s3aTelIbcTBa MM OJHOCTOPOHHEE
M3MEHEHHUE YCIIOBH 00s3arenbcTBa (MIpeaMeTa, IICHBI, CPOKa M MHBIX COIIACOBAHHBIX C MOTpEOHUTETIeM
YCIIOBUH), 3a HUCKIIOYEHHEM CIIy4aeB, €CJIM 3aKOHOM WJIM HHBIM HOPMAaTHBHBIM IIPABOBBIM aKTOM
Poccwuiickoii @enepanuu mpeaycMOTpeHa BO3MOXKHOCTD MPEIOCTABICHHS TOTOBOPOM TaKOTO TPaBa;

2) yCIIOBUS, KOTOPBIE OTPAHUYUBAIOT MPABO MOTPEOUTENSI HA CBOOOTHBIN BHIOOP TEPPUTOPHUATILHOM
MOJICYIHOCTH CIIOPOB, PEyCMOTPEHHBIN MYHKTOM 2 cTaTbu 17 HacTOSAIEro 3aKOHa;

3) ycnoBHs, KOTOpbIE YCTAaHABIMBAIOT JUIsl MOTpeOuTeNns MmTpadHble CAHKIUU WIW UHbIE
00513aHHOCTH, TIPETSITCTBYIOIINE CBOOOTHOM peann3aluy MpaBa, yCTAHOBICHHOTO CTaTheil 32 HACTOSIIEro
3akoHa;

4) ycrnoBusi, KOTOPbIE UCKIIIOYAIOT WM OTPAaHUYHMBAIOT OTBETCTBEHHOCTH MPOJABIa (M3TOTOBUTEIIS,
UCIIOJTHUTENSA,  YIOJHOMOYEHHOW  OpraHu3allid WM YIOJHOMOYEHHOTO  WHIMBUAYAJIbHOTO
MpeInpPUHUMATEIIS, IMIIOPTEPa, BIaIeiblla arperaropa) 3a HEUCIOTHEHUE WITH HEHA/IIEKAIIee UCTIOTHEHUE
00513aTeNbCTB 110 OCHOBAHUSAM, HE MTPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIIOBIMBAIOT MPUOOPETEHUE OJHUX TOBAPOB (PaboT, yCIIyT) 00s13aTeIbHBIM
pruoOpeTEHNEM UHBIX TOBAPOB (PadoT, yCIIyT), B TOM YHCIIE TPEAyCMaTPUBAIOT 00S3aTEIIbHOE 3aKITIOYCHHE
WHBIX JIOTOBOPOB, €CITH MHOE HE TIPEYCMOTPEHO 3aKOHOM;
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6) ycCIOBUS, KOTOpbIE MPEAyCMAaTpUBAIOT BBHINOJHEHHE JIOMOJHUTENBHBIX paboT (OKazaHue
JIOTIOJTHUTEJBHBIX YCIIYT) 32 TIaTy 0e3 MOTy4YeHHUs COINacusl MOTpeOuTes;

7) yclioBUs, KOTOpPBhIE€ OTPAaHUYMBAIOT YCTAHOBJICHHOE cTarhel 16.1 HacTosmiero 3akoHa MpaBo
notpeduTens Ha BEIOOp criocoba u (opMBbI OIUIAThHI TOBAPOB (padoT, yciyr);

8) ycnoBHsi, KOTOPBIE COEP>KAT OCHOBAHHUS JIOCPOUYHOTO PACTOPKEHHs AOroBOpa Mo TpeOOBaHHUIO
IIpo/aBLa (MCIIOJIHUTENSL, BIAJIENblla arperaropa), He IpeayCMOTPEHHBIE 3aKOHOM I UHBIM HOPMAaTUBHBIM
MpaBoBbIM akToM Poccuiickoit @enepanuu;

9) ycnoBus, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIE€ OrpaHHYMBAIOT MPaBO BbIOOpa BHAA TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHkToM | crareu 18 u myHkTOM 1 crarbu 29 HacTosimero 3akoHa, KOTOpble MOTYT OBITb NpeIbsBICHBI
pojAaBlly (M3TOTOBUTENIO, HWCIOJHUTEN0, YIOJIHOMOYEHHON OpraHu3allid WIH YHOJHOMOYEHHOMY
UH/IMBUYaJIbHOMY MPeIIPUHUMATEII0, HIMIIOPTEPY) MPH MPOJake TOBAPOB (BBIOIHEHUHU pabOT, OKa3aHUU
yCIIyT) HEHAJIE)KAIIETO KauyecTRa;

11) ycrnoBus, KOTOpbIE YCTaHABIMBAIOT 00A3aTEIbHBIN 10CYACOHBIN MOPAIOK PACCMOTPEHUS CIIOPOB,
€CJIM TaKOM MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAHABIMBAIOT JJs MOTpeduTens OOA3aHHOCTh IO JIOKa3bIBAHUIO
OTpe/ieNIEHHBIX OOCTOSATENLCTB, OpeMsl J0Ka3bIBaHUSI KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEeOUTENS;

13) ycnoBusi, KOTOpbIE OTPAHUYHMBAIOT TIOTPEOUTENSI B CPEACTBAX U CIIOCO0AX 3alIUThI HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTABAT YJAOBJIETBOpEHHE TPeOOBAaHHI MOTpPEeOUTENCH B OTHOIIEHUH TOBAPOB
(paborT, yciyT) ¢ HeIoCTaTKaMU B 3aBHCHMOCTH OT YCJIOBHM, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (padorT,
yeuyr);

15) unHble ycnoBHs, HapylIAlOUIMe MpaBHUiia, YCTAHOBIEHHBIE MEXIYHApPOAHBIMU JOTOBOpaMU
Poccuiickoit deneparuy, HACTOAIIUM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU
WHBIMM HOPMAaTUBHBIMHM MPABOBBIMU akTamu Poccuiickoil ®Denepanvu, peryivpyromiMyd OTHOLICHHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

Ungpopmayus 06 usmenenusix:
Ilynkm 3 usmenen ¢ 1 cenmsops 2025 2. - @edepanvuuiii 3akon om 7 anpens 2025 2. N 69-D3

Cm. 6yoywyro peoakyuro

3. TlpomaBenr (MCHONHWTENb, BIAJEJICI] arperaropa) HE BIPaBe OTKA3blBaTh B 3aKIIOUCHHH,
UCTIOJIHEHUH JIOTOBOpA, HANPABJICHHOTO Ha MPHUOOpPETeHHE ONHUX TOBapoB (paboT, yciyr), MO MpUYHHE
OTKa3a MOTpeOUTENs B MPUOOPETCHUH UHBIX TOBAPOB (padoT, yciyr). YOBITKH, TPUUYUHEHHBIC TIOTPEOUTEITIO
BCJICZICTBUE HAPYIIECHHS €To IpaBa Ha CBOOOIHBIN BEIOOP TOBApOB (paloT, yCIIyr), BOZMEIIAIOTCS ITPOIABLIOM
(ucomHUTENEM, BIIaJICTbIIEM arperaropa) B oJHOM 00beMe.

3ampeniaercst yAOBIETBOpEHHE TpeOOBaHUN MOTpeOuTENeii B OTHOILIEHHH TOBApOB (padoT, yciyr) ¢
HEJIOCTaTKaMH CTaBHUThH B 3aBHCUMOCTB OT YCIIOBHIA, HE CBSI3aHHBIX C HEJJOCTaTKAMH TOBapOB (padoT, yciyr).

3ampeniaercss 0TKa3 B 3aKJIIOYEHUH JOTOBOpa M BO BHECEHMHM HM3MEHEHH B JOrOBOp B Ciydae
NPaBOMEPHOTO YKa3aHWsl MOTPEOUTENIEM Ha HENOIyCTHMBIC YCIIOBHS JOTOBOPA, YIIEMIITIONIUE TpaBa
NOTpeOUTENs, B LENAX MCKIIOUEHUs TakuxX ycioBuid. [Ipu npenbsBienun notpedureneM tpeboBaHus 00
UCKITFOYCHUH W3 JIOTOBOpAa HEIOIyCTHMBIX YCIIOBHH JOTOBOpA, YIHIEMJISIONIMX IIpaBa IOTPEOUTEIS,
yKa3zaHHOE TpeOOBaHUE IMOUICKHUT PACCMOTPEHHUIO B TEUCHUE NECATH JAHEH CO JHS €ro MPEeAbSBICHUS C
00s13aTeIbHBIM H3BEIICHHEM TOTPEOHUTENsI O pPe3ysbTaraX PacCMOTPEHHUsS] M MPHHATOM MOTHBHPOBaHHOM
PEIIEHHUH IO CYLIECTBY YKAa3aHHOTO TPEOOBaHMUS.

[Iponasern (MCTIOTHUTEND, BIIAICIIEI] arperaTopa) He BIpaBe 0e3 MOJy4YeHHsI COTIIAaCHs TOTPpeOUuTes
BBITOJIHSATH JIOTIOJTHUTENIbHBIE PAa0OTHI (OKa3bIBaTh IOTOJIHUTENBHBIC YCIyTH) 3a 1ary. [lorpeOutens Bripase
OTKa3aThCs OT OIUIAThI TaKuX padoT (YCnyr), a €clii OHM OIUIaYeHBI, BIIpaBe MOTPeOOBaTh OT MPOJABIIA
(McTIoMHUTES, BIaIeNbIa arperaropa) BO3Bpara yIiadeHHON CyMMBI.

Cornacue moTpeOUTENsT Ha BBIMOJHEHUE JOMOIHUTEIBHBIX pa0oOT (OKa3aHHWE OTOJHUTEIHHBIX
yCIIyT) 3a IUI1aTy 0pOpMIISIETCS MPOAABIIOM (MCIIOTHUTEIIEM, BIaIeNIblIEM arperaropa) B MMCbMEHHOH opme,
€CIM WHOE HEe TMpPeayCMOTPeHO 3akoHOM. OO0sS3aHHOCTH [0Ka3aTh HAJIWYHE TAKOTO COIVIACHS WA
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00CTOATEILCTBA, B CUITy KOTOPOTO TAKOE corliacue He TpeOyeTcsl, Bo3jiaraeTcsi Ha nMpojaBla (UCIIOIHUTENS,
BJIaJI€JIblla arperaropa).

Ungpopmayus 06 usmenenusix:

Cmamobs 16 oononnena nynkmom 3.1 ¢ 1 cenmsaops 2025 2. - @edepanvusiii 3akon om 7 anpens 2025 e. N
69-D3

Cm. 6yoywyro peoaxyuro

4. TlpomaBen (MCHIOJHUTENb, BIAJENEl] arperaropa) HE BIPABE OTKA3bIBaTh IOTPEOUTENIO B
3aKJIFOYEHHUH, UCTIOIHEHUH, U3MEHEHUH WM PACTOPKEHHH JIOTOBOpa C MOTPEOUTENIEM B CBSI3U C OTKa30M
NOTPEOUTENsT TMPENOCTABUTh IMEPCOHATIbHBIC aHHBIC, 32 HUCKIIOUYEHHEM CIIy4aeB, €CIH OOS3aHHOCTh
MPEAOCTABICHUSI TAaKUX JIaHHBIX MPEIyCMOTpPEHa 3akoHoAareslbcTBOM Poccuiickoit denepaumu waum
HETMIOCPECTBEHHO CBsI3aHa C MCIIOJIHEHUEM JO0T0BOpPa C TOTPeOUTEIeM.

[Tpu mpenbsiBieHun norpeduteneM TPeOOBaHUS O MPEAOCTaBICHUH MHGOPMAIMM O KOHKPETHBIX
NpPUYMHAX W TPABOBBIX OCHOBAHUSAX, OMPEACISIONINX HEBO3MOXXHOCTh 3aKIIIOYCHHSI, HCIIOTHEHUS,
U3MEHEHUSl WJIM PacTOP)KEHUsl JIoroBopa 0e3 mpeaocTaBieHHs] MEepPCOHATIbHBIX NAaHHBIX, B MHCbMEHHOMN
dopme (B ToM umncie B popme 3MEKTPOHHOTO JOKYMEHTA) MpojaBel] (MCIIOTHUTENb, BIaIeNel] arperaropa)
JOJDKEH TPEIOCTaBUTh TaKyl0 HMH(GOPMAIUIO B TEYEHHE CEMU THEH CO JHS MpeIbsBICHHS YKa3aHHOTO
TpeOOBaHUsI.

[Iponasen (MCTIOIHUTENB, BIIEIIEIT arperaTtopa) MpeaocTaBiIsseT HHHOPMAIIHIO TOTPEOUTEIIO B TOM
dbopme, B KOTOPOIl MpeabsSBIECHO TPeOOBAHUE MOTPEOUTEIIS O MIPEIOCTABICHUN HHPOPMAITH O KOHKPETHBIX
OpUYMHAX U TPABOBBIX OCHOBAHMSX, OMNPEACIAIONIMX HEBO3MOXKHOCTh 3aKIIIOYEHMSI, HCIIOTHEHUS,
U3MEHEHUSI WM PACTOPKECHHS JOTOBOpAa 0€3 MpEeAOCTaBICHHS MEPCOHANBHBIX JAaHHBIX, €CIM WHOE He
yKa3aHO B 3TOM TpeOOBaHUU.

[Ipu nmpenwsBiaeHnn morpeduTenemM TpeOOBaHUS O MPEAOCTABICHHH WH(OPMAIUH O KOHKPETHBIX
OpPUYMHAX W TPABOBBIX OCHOBAHMSX, OMNPEACNAIONIMX HEBO3MOKHOCTh 3aKIIIOYEHMSI, HCIIOTHEHUS,
W3MEHEHUSI WU PACTOPXKEHHUS TOTroBopa 0e3 MPeqoCTaBIICHUS MEPCOHANBHBIX AHHBIX, B YCTHOU (opme
Takas nH(opMaIus J0KHA ObITh MPEJOCTaBICHA HE3aMEITTUTENbHO.

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosiwuii 3akon dononnen cmamvetl 16.1
Cratbs 16.1. ®opMbl ¥ TTOPSAOK OIUIATHI MIPHU MPOJAXKE TOBAPOB (BBIMOJHEHUH Pa0bOT, OKa3aHUH
yeiyr)
TAPAHT:
Cm. 3HYuKIONEOUU, NO3UYUU BLICULUX CYO08 U Opyeue Koumenmapuu k cmamoe 16.1 nacmosiwezo 3akona

Ungpopmayus 06 usmenenusix:
Ilynxkm 1 usmenen c 1 utonsn 2021 2. - @edepanvusiii 3akon om 31 urona 2020 2. N 290-D3

Cm. npedvioyuyio peoaxkyuro

1. ITponaser (MCHIOIHUTEINB, BIAJIEINIEI] arperaropa B ciydyae UCIOIb30BaHUS B CBOCH EATEIIbHOCTH
HaJUYHBIX PAcYETOB ¢ MOTpeOuTeIeM) 0053aH 00eCTIeYnTh BOBMOKHOCTH OIJIaThl TOBapoOB (paboT, yCiIyr)
MyTEeM HCIIOJIb30BaHUS HAIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB, a TAK)KE HATMIHBIX PACYETOB I10 BEIOOPY
MOTpeOUTEIISI.

O06s13aHHOCTD 00ECHIEYUTh BO3MOXHOCTH OIUIAThI TOBApOB (paboT, YCIyr) € HCIOJIb30BaHHEM
HAIIMOHAJIFHBIX IJIATEKHBIX HMHCTPYMEHTOB B paMKax HalMOHAJBHON CHCTEMBI IUIATEXHBIX KapT
pacmpocTpaHsieTcsi Ha MpojaBliia (WCIIONHUTENS, BIAAeNblla arperaropa), y KOTOPOTO BBIpYYKa OT
pearm3anuu TOBapoB (BBITIOJIHEHHsS] paboT, OKa3zaHHs YCIYT) 3a MPEANICCTBYIOIIUN KaJlCHAAapHBIH T
MPEBBIIIACT JBAAIATH MUJTHOHOB PyOIIei.

Ecmu mecTo omarel ToBapoB (padoT, yciryr) HaXOAUTCS B MECTE, T/Ie HE MPEI0CTABISIFOTCS YCIIyTH
JOoCTyna K TIOABMDKHOM pamuoreneOHHON CBs3M M (WJIM) CpPEACTBAM KOJUIEKTHBHOTO JOCTyma K
nH()OPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", mpoaaBell (MCIIOTHUTEIb) 0CBOOOKIaeTCS OT
00513aHHOCTH 00ECTIEYUTh B 3TOM MECTE BO3MOKHOCTH OILIATHI TOBAPOB (PaboT, yCIyT) C UCIOIb30BaHUEM
HAIIMOHAJILHBIX TIATE)KHBIX HHCTPYMEHTOB.

Cucrtema TAPAHT 19/
45



3akon P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npaB norpedbureneit” (¢ "3BMECHEHUSIMHU U
JOTIOJTHEHUSIMH )

[IpomaBerr 0cBOOOXHAETCS OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUTAaTHl TOBAapOB C
UCIIOJIb30BaHUEM HAIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BEIPYUKA OT peaan3aiun
TOBapOB B KOTOPOM COCTABIISIET MEHEE MATH MUJUIMOHOB PYOJIeH 3a MPEIIeCTBYIOMNA KaJeHIapHBIH TO/I.

TAPAHT:

06 omeemcmeeHHOCMU 34 HEUCNONHEHUe YKA3aHHOU oos3annocmu cm. KoAIl P©

2. Omnara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOAUTHCS MOTPEOUTETIEM B COOTBETCTBUU C
yKa3aHHEM IMpojaBia (MCIIONHUTENS) IyTEM pPAcYeTOB Yepe3 CYObEKTOB HAlMOHAIBHOM IUIaTeKHOM
CUCTEMBI, OCYIIECTBISIONINX OKAa3aHUE IUIATeKHBIX YCIYT B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccutiickoit @enepanuu 0 HAIMOHAIBHOM TIATEKHOW CUCTEME, €CITH MHOE HE YCTAaHOBJICHO (peiepaaTbHbIMU
3aKOHAMM WJIA UHBIMU HOPMAaTUBHBIMU IIPaBOBbIMU akTamu Poccuiickont denepanuu.

3. Ilpu omutare TOBapoB (PadoT, YCIyr) HAJIMYHBIMU JICHEKHBIMU CpPEIICTBAaMH 00s3aTelIbCTBA
noTpeduTenss mepen NPOAABIOM (HMCIIONHHUTEIEM) IO OIUlareé TOoBapoB (paboT, yCIyr) CUYHTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHMsI HaJMYHBIX JCHEXKHBIX
CPEACTB TpONaBIy (MCIONHUTEN0) JUOO IJIaTeKHOMY areHty (cy0areHry), OCYyIIECTBISIOLIEMY
JESTENIbHOCTh 0 IPUEMY TUIaTexel (U3MYeCKUX JIULL.

[Ipu omnare ToBapoB (paboT, yCiIyr) MmyTeM MepeBoia MPEIOCTaBISIEMBIX TOTPEOUTEIEM HATMIHBIX
JIEHEKHBIX CPEICTB 0€3 OTKPBITUS OAHKOBCKOTO CYETa O0s3aTeNIbCTBA MOTPEOUTENS Tepea MpOoaaBIIOM
(MCTIONTHUTENEeM) TIO OIUIaTe TOBapoOB (padoT, YCIYr) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEeXKHBIX CpPEICTB C MOMEHTa BHECEHHS IMOTPEeOUTENIeM HAIWYHBIX JEHEKHBIX CPEICTB KPEIUTHOMN
OpraHu3aIy MO0 OAHKOBCKOMY IIJIaT€KHOMY areHTy (CyOareHTy), OCYIIECTBIISIFOIINM JESTEILHOCTh B
COOTBETCTBHUH C 3aKOHOJATENHCTBOM Poccuiickoit denepanyu 0 HallMOHATBHOM TIJIAaTEXKHOM CUCTEME.

[Ipu omnate ToBapoB (paboT, ycIyT) MyTeM MepeBoia IEHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
dbopM Oe3HATUIHBIX PACUETOB 005A3aTEIHLCTBA TIOTPEOUTENS TIepe MPOAABIIOM (MCIIOJIHUTEIEM) TI0 OTIaTe
TOBapoB (paboT, yCIIyT) CUMTAIOTCS MCIOTHEHHBIMH B CyMME, YKa3aHHOW B PacCHOPSHKEHHH O MEpPEBOJE
JNEHEeXKHBIX CPEICTB, C MOMEHTa TOATBEPXKACHUS €ro HCIOJHEHUs OOCIyKUBalolel mnoTpedurens
KPEIUTHOM OpraHU3aLueH.

4. Tlpu omare ToBapoB (paboT, yCiIyr) MpoAaBIly (MCIIOTHHUTENO) 3alpPEIIeHO yCTaHABIMBATh B
OTHOIICHUHU OTHOTO BHJIa TOBAPOB (PaboT, YCIYT) pa3IUYHbIE IICHBI B 3aBUCHMOCTH OT CIIOC00a WX OTIATHI
MOCPEACTBOM HAJIMYHBIX PACUE€TOB WM B paMKaX MPUMEHAEMbIX (hOpM O€3HATMYHBIX PACUETOB.

5. Iponamen (WCMONHHUTETh) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHNE Yy MOTPEOUTENS YOBITKH,
BBI3BaHHBIC HApYIIICHHEM TpeOOBaHUH MyHKTa | HACTOSIICH CTaThH.

Cratea 17. CyneOHas 3ammura npas nmoTpeouTenen
TAPAHT:

Cm. Dnyuxnoneduu, no3uyuu viCUUX cy008 u opyeue Kommenmapuu K cmamve 17 Hacmosiue2o 3akoHa

O paccmompenuu cyoamu epaxcoOaHckux O0el no Ccnopam o 3awume npas nompeoumenei CM.
nocmanosnenue Ilnenyma Bepxosnozo Cyoa P®@ om 28 uions 2012 2. N 17

Ungpopmayus 06 usmenenusix:
Ilynkm 1 usmenen ¢ 3 cenmsops 2018 e. - @edepanvruiii 3akon om 4 utons 2018 2. N 133-D3

Cm. npedwioyuyto pedaxkyuto
1. 3ammra npaB NOTpeOUTENEH OCYIECTBIAETCS CYIOM.
3amuTa mpaB  moTpeOuTeNnel  yciyr,  OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIMIMH,
OpPraHU3YIOIMMH B3aUMOJICHCTBHE C YIOJIHOMOUYEHHBIM IO MpaBaM MoTpeOuTeneil (UHAHCOBBIX YCIYT B
cooTBeTcTBUH ¢ DenepaabHbIM 3aKOHOM "OO YIIOJIHOMOYEHHOM IO MpaBaM MOTpeOuTeNne (PUHAHCOBBIX
ycayr", OCyIIECTBIISIETCS] C 0COOCHHOCTSAMH, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom 21 oexaops 2004 2. N 171-D3 nynkm 2 uznoogicer 6 HO80U pedaxKyuu

Cm. mexcm nyHkma 8 npeovioyujeti pedaKyuu
2. VIcku 0 3ammTe mpaB MoTpeOuTeNIei MOTYT OBITh IPEABSBIICHBI 1O BEIOOPY MCTIA B CYII IO MECTY:

Cucrtema TAPAHT 20/
45



3akon P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npaB norpedbureneit” (¢ "3BMECHEHUSIMHU U
JOTIOJTHEHUSIMH )

HAXOXKICHHSI OpraHU3alM, a €CJId OTBETUYUKOM SIBISIETCS MHAWBUIYAJbHBIM MpEANpUHUMATEND, -
€ro JKUTEIbCTBA;

JKUTEJIbCTBA WM MTPeObIBAaHUS HCTLIA;

3aKJTFOUEHUS WK UCTIOJTHEHHS IOTOBOPA.

Ecnu uck K opraHmsanuy BBITEKaeT U3 JAEATEIbHOCTU €€ (uiIMalia WIK MPeICTaBUTENbCTBA, OH
MOJKET OBITh MPEABSIBIICH B CyJ 10 MECTY HAXOXKACHUS e¢ (uiIralia Win MpeCTaBUTEIbCTBA.

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 18 utons 2011 e. N 242-D3 nynxkm 3 uznodceH 8 Ho80U pedaxKyuu, 6Cmynaroujel
6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nyHkma 6 npeovloyueli peoaKyuu
3. Iorpebutenu, WHBIE HCTIHI TO HMCKAM, CBSI3aHHBIM C HApyIIEHUEM TIpaB IMOTPEOUTENECH,
OCBOOOXKIAIOTCS OT YIUIATBl TOCYNApPCTBEHHOW TONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccwuiickoiit @enepanuu o Hajmorax u coopax.

I'masa II. 3amuTa npaB norpeduTeieil Npu NpoAaske TOBAPOB MOTPeOUTEISIM
TAPAHT:

Cm. cxemy "3awuma npas nompeoumeneti npu npooadice mosapog”

Hnpopmayus 06 uzsmenenusx:

Dedepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nHaumenosaHue 6HeceHbl UMEHEHUS,
gcmynarowjue 6 Culy Nno UCmedeHuu Ccopoxka nsamu Ouell nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUSL
Hazeéanno2o Pedepanvroco 3aKoHa

Cm. mexcm HauMeHO8aHUs 8 npedbloyuyell pedaKyuu
Cratsba 18. [IpaBa noTpeduresns mpu oOHaAPYKEHHUU B TOBapE HEIOCTATKOB
TAPAHT:

Cm. DHyuxnoneouu, no3UYUYU 8bICUUUX CYO08 U Opy2ue KoMmMeHmapuu Kk cmamoe 18 nacmosaue2o 3akona

Hnpopmayus 06 uzmenenusx:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm [ 6necenvl usmereHus, 6Cmynaroujue
8 CUTY NO UCMeueHUu cOopoKka namu OHeli Nnocie OHA OQPUYUATLHO20 ONYONUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu

1. ITorpeburens B ciayyae OOHApPYKEHHUS B TOBape HEIOCTATKOB, €CITM OHU HE OBLIM OTOBOPEHBI
MIPO/ABIIOM, 110 CBOEMY BHIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI HA TOBAP ITOM ke MapKH (ITUX K€ MOJENU U (WITN) apTHKYIA);

noTpedoBaTh 3aMEHbI Ha TaKoM ke TOBap JAPYrod MapKu (MOJEIH, apTUKYJa) C COOTBETCTBYIOIINM
IepepacyeToM NOKYITHOM LEHBIL;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHUS TOKYTTHOM 1IEHBI;

noTpeboBaTh HE3aMEIUIUTEILHOTO OE3BO3ME3HOTO YCTpPAaHEHHS HEJIOCTAaTKOB TOBapa WIH
BO3MEIIICHUS PACcXO/0B Ha MX UCHPaBIECHUE MOTPEOUTENIEM WIH TPETHUM JTUIIOM;

OTKa3aTbCsl OT WCTONHEHHUS JIOTOBOpA KYILIU-TPOJAXH U MOTPeOOBaTh BO3Bpara YIUIAYEHHOU 3a
ToBap cyMmMmbl. [lo TpeGoBaHHMIO NpoAaBlla U 3a €ro CYET MOTPeOHTeNb IOKEH BO3BpPAaTUTh TOBAap C
HEIOCTaTKaMH.

[Tpu sTOM oTpedbuTeb BpaBe NOTPeOOBATh TAKXKE MOJTHOTO BO3MEIIEHUS YOBITKOB, MPUYHMHEHHBIX
€My BCJIEJCTBHE MPOAAKM TOBapa HEHAJICKANIETO KauyecTBAa. YOBITKM BO3MEIIAIOTCS B  CPOKH,
YCTaHOBJICHHbIE HACTOSIINUM 3aKOHOM ISl YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPeOOBaHUM MOTpEeOUTENS.

B oTHOIIEHWM TEXHHYECKH CJIO)KHOTO TOBapa MOTpEOHWTENh B Cllydae OOHApYKEHUS B HEM
HE/IOCTAaTKOB BIIpaBE OTKAa3aTbCs OT MCIOJHEHUS [OTOBOpa KYIUTU-NPOJAXH M IMOTpeOoBaTh BO3Bpara
YIUTAY€HHOH 3a TaKOo¥ TOBap CyMMBI JIN0OO MPEAbSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAP ATOM K€ MapKU
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(Momenu, apTUKYIa) WKW Ha TAKOW K€ TOBAap JPYrol Mapku (MOJENH, apTHUKYJa) C COOTBETCTBYIOIIMM
nepepacuyeToM IMOKYNMHOM IEHbl B TEUEHHE MATHAAUATH JHEH cO JTHS Mepeadd NOTPeOUTEN0 TaKoro
ToBapa. [Io ucTeyeHUH 3TOro cpoka yka3zaHHble TpeOOBaHUS MOAJIEKAT YAOBIETBOPEHHIO B OAHOM M3
CIIEIYIOIIUX CIIy4Yaes:

oOHapyXeHHe CYIIECTBEHHOT0 HEeJ0CTaTKa TOBapa;

HapyILICHHE YCTAaHOBJICHHBIX HACTOSAIIMM 3aKOHOM CPOKOB YCTPaHEHUS HEJJOCTATKOB TOBApa;

HEBO3MOXKHOCTh HCIOJBb30BaHMSI TOBapa B TEUYEHHE KaXJIOT0 Trojia TapaHTUHHOTO Cpoka B
COBOKYMHOCTH Oojiee 4yeM TpUALATh JHEW BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pPa3IUYHbIX
HE/I0CTaTKOB.

IIepedyeHb TEXHUUECKH CIIOKHBIX TOBAPOB yTBepkaaercs IIpasurensctBom Poccuiickoit @enepanuu.

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHeHUS

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu
2. TpeboBaHms, yka3aHHbIE B IyHKT€ | HACTOSIIEH CTAaTbU, MPEIBSABIAIOTCS MOTpeOUTEIEM
npoAaBlly JIMOO  YHNOTHOMOYEHHOW OpraHM3allk WM YIOJHOMOYEHHOMY  WHIWBUIYaTbHOMY
PEeIITPUHUMATEIIO.

Hnpopmayus 06 uzmenenusx:

Dedepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 3 6HeceHbl usMeHeHuUs, 6Cmynarujue
8 CUTY NO UCMeueHUuu copoka namu OHeli Nnocie OHA OQDUYUATLHO20 ONYONUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
3. [lorpebutens BnpaBe MpeabsiBUTH TpeOOBaHUS, YKa3aHHbIE B a03allaX BTOPOM U ISTOM IMyHKTa |
HACTOSIIIICH  CTaThW, W3TOTOBUTENIO, YIOJHOMOYCHHON OpraHM3alMd WA  YIOJTHOMOYEHHOMY
UHAUBUAYaIbHOMY MIPEIPUHUMATEII0, UMIIOPTEDY.
Bwmecto mpenbsiBieHus 3TUX TpeOOBaHUWI MOTPEOHWTENs BIpPaBEe BO3BPATUTH H3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAAJIEKAIIET0 KayecTBa U MOTpeOoBaTh BO3BpaTa yIJIaueHHOM 3a HETO CYMMBI.
4. YTparun cumy.

Hnpopmayus 06 uzmenenusx:

Cm. mexkem nynkma 4

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 25 okmsaopsa 2007 . N 234-D3 6 nynkm 5 6HeceHbl usMeHeHus, 6Cmynaroujue
8 CUTY NO UCMeYeHUU COpOKa NaAmu OHell Nocie OHS OQUYUATLHO2O ONYONUKOBAHUS HA36AHHOZ0
DeodepanbHo20 3aKOHA

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu
5. OrcyTrcTBHE y MOTpPEOUTENsT KAacCOBOTO WM TOBApHOTO YeKa JHOO WHOTO JIOKYMEHTA,
YIOCTOBEPAOMNUX (AaKT W yCIOBUS TOKYIIKM TOBapa, HE SBISETCS OCHOBaHHEM /Il OTKa3a B
YAOBJIETBOPEHHUH €r0 TPeOOBaHUH.
TAPAHT:

B coomeemcmeuu co cmamveti 493 I'K P omcymcmesue y nompebumens yKa3aHHblX OOKYMEHMO8 He
quwaem e20 803MOMCHOCMU CCHLIAMbCA HA CBUOEmMeNbCKUe NOKA3AHUA 8 NOOMEEPHCOeHUe 3AKTOUEeHUs]
002060pa

[IpomaBenr  (M3roTOBUTENb),  YINOJHOMOYEHHAs  OpraHuM3aluss  WIA  YINOJIHOMOYEHHBIN
WHAUBUAYAIbHBIN MpEeNNpUHUMATENb, UMIIOPTEP OOS3aHBI MPUHATH TOBAP HEHAJIEKAILEro KayecTBa y
noTpeduTenss U B cioydae HEOOXOAMMOCTH IMPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpedurens Brpase
y4acTBOBATh B IMPOBEPKE KauecTBa TOBapa.

B cinywae cnopa o mpuuMHaxX BO3HUKHOBEHMSI HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAs] OpTaHM3allvs WM YIMOJTHOMOUYEHHBIM WHIAMBUAYAIbHBIN MpPEINpUHUMATENh, UMIIOPTEP
00s13aHBI TIPOBECTH DJKCIIEPTH3y TOBapa 3a CBOM CYET. DKCIEepTH3a TOBapa MPOBOAUTCSI B CPOKH,
ycTaHOBJIEHHbIE cTaThsiMu 20, 21 m 22 Hacrosmero 3akoHa ISl YAOBJIETBOPEHUS COOTBETCTBYIOIIMX
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TpeboBanuii norpedutens. [lorpedburens BrpaBe MpUCyTCTBOBATH MPU MPOBEACHUU HKCIIEPTU3BI TOBAPA U B
CIIy4ae HEeCOIIACHs C €€ pe3yabTaTaMt OCIIOPHUTH 3aKITIOUEHUE TAKON IKCTIEPTH3BI B CyAeOHOM MOPSIKE.
Ecnu B pe3ynbprare sKCrepTU3bl TOBapa YCTAHOBICHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEACTBHE
00CTOATEIHCTB, 32 KOTOPbIE HE OTBEYAET MpoJaBell (M3TOTOBUTENb), MOTPEOUTENh 00sS3aH BO3MECTUTH
pojaaBily (M3rOTOBUTENIO), YIOJHOMOYEHHOW OpraHU3alyd WIA YHIOJIHOMOYEHHOMY WHIUBUIYaJTbHOMY
NpEeINPUHUMATENI0, HMMIIOPTEPY pAcXOAbl HA TPOBEACHHME OKCIEPTH3bI, a TaKXKE CBSI3aHHBIE C ¢¢
MIPOBEACHUEM PAcXO/Ibl HA XpaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6Hecervl usmeHeHus.

Cm. mexcm nyHkma 6 npeovloyueli peoaKyuu

6. IlpomaBen (M3roTOBUTENH), YIOJHOMOYEHHAs OpraHM3alMs WM YHOJHOMOYEHHBIN
WHAVBUAYaJIbHBIN IPEANPUHUMATENb, HUMIIOPTEP OTBEYAeT 3a HEJOCTATKM TOBAapa, Ha KOTOPBIA HE
YCTAHOBJICH TapaHTHHHBIA CPOK, €CIM MOTpPeOuTeNnh JOKAXKET, YTO OHM BO3ZHUKIM JI0 MEpelayd ToBapa
HOTPEOUTENIO WU 110 MPUYMHAM, BO3HHUKIIKM JI0 3TOTO MOMEHTA.

B oTHomeHun TOBapa, Ha KOTOPBIH YCTaHOBJIEH T'apaHTUIHBIA CPOK, MpojaBel] (M3TOTOBUTEIND),
YIOJTHOMOYEHHAs! OPTaHU3alUsA WM YIOJHOMOYEHHBIM WHIVBUAYAJIbHBIA NPEAIPUHUMATENb, UMIIOPTED
OTBEYAET 32 HEIOCTATKU TOBAPa, €CIIM HE TOKAXKET, YTO OHU BO3HUKIIN TOCTIE Tepejady ToBapa MoTpeOuTeIio
BCJIEZICTBUE HApYyILICHUs MOTPEOUTEIEM ITPABUI UCIIOJIb30BaHMS, XPAaHEHHS UM TPAHCIIOPTUPOBKHU TOBapa,
JEUCTBUM TPETHUX JIML] WA HEMIPEOJOIUMON CUJIBIL.

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 nynxkm 7 uznodicer 8 HO80U pedaxyuu

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu

7. JJocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCOM 0oJee MATH KHJIOTPaMMOB JIJIsi PEMOHTA,
VIICHKH, 3aMEHbl W (WJIM) BO3BpaT WX MOTPEOUTENIO0 OCYIIECTBISIFOTCS CHJIAMH M 32 CYET IpOJaBIia
(M3rOTOBUTENS,  YINOJTHOMOYEHHOW  OpraHu3aldd WO  YIOJHOMOYEHHOTO  WHAMBHIYaJIbHOTO
NpeANPUHUMATENS, HIMITOpTepa). B cilydae HEMCIOTHEHUST JAHHOW 00S3aHHOCTH, a TAK)XKe MPH OTCYTCTBHU
npojaaBia (M3TOTOBUTENS, YIMOJTHOMOYCHHOW OpPraHM3allMi WM YIOJHOMOYEHHOTO WHAMBUAYAIBHOTO
MpEeANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKACHHUS MOTPEOUTEIS JOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIATHCA morpedurenem. [Ipu 3Tom mpomasen (M3rOTOBUTENH, YIOTHOMOUYEHHAS
OpraHu3aIisl WU YIIOJTHOMOUYCHHBIN HHIUBUIYAIBHBIN TPEAPHHAMATENb, UMIIOPTEP) 00s13aH BOBMECTHTD
MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C IOCTABKOW U (WJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsaBiIeHUs TOTpedruTeneM TpeOOBaHU B OTHOIIICHUH HEIOCTATKOB TOBapa
TAPAHT:

Cm. Dnyuxnoneduu, no3uyuu viCuUx cyoo8 u opyeue kommenmapuu k cmamove 19 nacmosiweeo 3axona

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 8 npeovioyujeli peoaKyuu

1. Tlorpebutenp BIpaBe NPEABSIBUTH TNPETyCMOTPEHHBIE CcTaThed 18 HacTosmero 3akoHa
TpeOOBaHUS K TMPOAABIy (M3TOTOBUTENIO, YIOJIHOMOYCHHON OpraHu3alidd WM YIOJTHOMOYEHHOMY
UHAMBUAYAIbHOMY NpPEINPUHUMATEN0, HMIOPTEPY) B OTHOLIEHHMH HEAOCTAaTKOB TOBapa, €CId OHU
0oOHapyKeHBI B TCUCHHE TApaHTUHHOTO CPOKA MITH CPOKA TOTHOCTH.

B oTHOmIeHN TOBapoOB, HA KOTOpbIE TapaHTUWHbBIE CPOKU WM CPOKU TOJHOCTH HE YCTAHOBIIEHBI,
NOTPeOUTENs BIOpPaBE MPEIbSBUTH yKa3aHHBIC TPeOOBaHMS, €CIU HEIOCTAaTKU TOBApPOB OOHAPYKEHBI B
pa3yMHBIN CPOK, HO B MpeiesiaX ABYX JIET CO JHA epeavyt UX MOTPeOUTeN 0, eciii 0oJiee ATUTENbHbBIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM WJIA JOTOBOPOM.

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl USMEHEHUS
Cm. mexcm nyHkma 6 npeovioyujeli peoaKyuu
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2. TapaHTHITHBIN CPOK TOBapa, a TaKKe CPOK €ro CIY)KOBI MCUMCIISETCS CO JTHS Tepeaadd ToBapa
NOTPEOUTEITIO, €CIIM UHOE HE MPEeIyCMOTPEHO A0roBopoM. Ecnu 1eHp nepenadn yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU MCUYUCIISIFOTCS CO JIHS M3TOTOBIIEHUS TOBapa.

Jnis ce30HHBIX TOBapoB (OOYyBH, OAEXKAbI M MPOYUX) ITH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHHUSI COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYILJICHHS KOTOPOTO OMpEAENseTCs COOTBETCTBEHHO
cyovexktamu Poccuiickoit ®exepanuu ucCXoas U3  KIMMAaTHUECKUX YCIOBHM MecTa HaxXOXICHHUS
noTpeOuTenei.

[Ipu nponaxke ToBapoB 1Mo oOpaslam, MO TOYTE, a TAaKKe B CIy4asX, €CJIM MOMEHT 3aKJIIOUEHUs
JIOTOBOpa KYIUIU-NIPOJAXKU M MOMEHT Iepelaud ToBapa MOTPEOUTENI0 HE COBMANAlOT, 3TH CPOKHU
UCUUCIIIIOTCS CO JHSA JOCTaBKM ToBapa mnorpedutemto. Ecim morpeOutens JHMIIEH BO3MOXKHOCTU
HCIIOJIb30BaTh TOBAp BCJIECTBUE OOCTOATENBCTB, 3aBUCIINX OT MPOAABIA (B YACTHOCTH, TOBAp HYKIACTCS
B CIICIIMAJIFHOM YCTAaHOBKE, MOJKIIOUCHUN HIIH COOpKE, B HEM UMEIOTCS HEeIOCTATKH), TapaHTHIHBIN CPOK
HE Te4YeT [0 YCTPAaHEHUs IMPOAABIOM TaKuUX OOCTOSATENbCTB. Ecnu JeHb JOCTaBKH, YCTaHOBKH,
HOAKJIIOYEeHHUs, COOPKM TOBapa, YCTPAHEHHs 3aBUCSIIUX OT MPOJABIa 00CTOATENBCTB, BCIEICTBUE KOTOPHIX
NOTpeOUTENh HE MOXKET HCIOJB30BaThb TOBAap IO HAa3HAUEHUIO, ONPEIEIUTh HEBO3MOXKHO, 3TH CPOKHU
VCUHCJISIIOTCS CO JHS 3aKJII0UYEHNUS JOTOBOPA KYIUIU-IIPOAAXKHU.

Cpok rOHOCTH TOBapa OMpEAEIAeTCs MEePUOAOM, UCUUCISEMbIM CO JHS W3TOTOBJIEHUS TOBapa, B
TEUYEHNE KOTOPOTO OH IPUTO/IEH K UCIIOIb30BAHMIO, WM JaTOH, 10 HACTYIUIEHUS KOTOPOM TOBAp MPUTOJEH K
HCIIOJIb30BaHUIO.

[IponomkHUTEeNbHOCTh CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00S3aTEbHBIM
TpeOOBaHUAM K 0€301IaCHOCTH TOBapa.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 6Hecenbl UsMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu

3. 'apaHTuiiHBIE CPOKM MOT'YT YCTaHaBJIMBATHCS HAa KOMIUIEKTYIOLIUE U3JEJINUS U COCTAaBHBIE YaCTU
OCHOBHOTO TOBapa. ['apaHTHiIHBIE CPOKH HAa KOMILIEKTYIOIINE U3JENINSA U COCTABHBIE YaCTH UCYUCIIAIOTCS B
TOM K€ IIOPSIIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBap.

["apaHTHIiHBIE CPOKHM Ha KOMIUIEKTYIOIIUE U3JEIHS U COCTABHBIC YACTH TOBAPA CYUTAIOTCS] PAaBHBIMU
TrapaHTUMHOMY CPOKY Ha OCHOBHOE M3JENHE, €CJIM MHOE HE YCTAaHOBIIEHO I0roBopoM. B ciydae, eciu Ha
KOMIIJICKTYIOIEE U3/IEIME U COCTABHYIO 4aCTh TOBapa B JOTOBOPE YCTAaHOBJICH FaPAHTUNHBIN CPOK MEHBILEH
POJIOJDKUTEIBHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOE H3/ENHe, MOTPEOUTENb BIpaBe MPEIbIBUTH
TpeOOBaHUs, CBA3aHHBIE C HEJOCTATKaMU KOMIUIEKTYIOLIETO M3/EIMs U COCTAaBHOW YacTH TOBapa, IpU UX
OOHapy>KeHUH B TEUCHHE TapaHTHIHOTO CpOKa Ha OCHOBHOE H3JEIHEe, €CIM HMHOE HE INPeryCMOTPEHO
JIOTOBOPOM.

Ecnu Ha KoMIIEKTyIoIIee U3/1eIie yCTaHOBIICH TapaHTUHHBINA CPOK OOJbIIEH MPOAOIKUTEILHOCTH,
YeM rapaHTHHHBIN CPOK HA OCHOBHOM TOBap, OTPEOUTEINb BIIPaBe MPEAbsIBUTh TPEOOBAHMS B OTHOLICHUN
HEJIOCTAaTKOB TOBapa NpHW YCIOBHH, YTO HEIOCTATKU KOMIUIEKTYIOILETO U3/EHs OOHAPYKEHbI B TCUCHHE
TapaHTUHHOTO CPOKA Ha 3TO U3/EIUE, HE3aBUCUMO OT UCTEUYEHUS TApaHTUMHOIO CPOKa HA OCHOBHOM TOBAp.

4. CpokH, yKa3aHHbIE B HACTOSAIICH CTaThe, TOBOASTCS JI0 CBEICHUS MOTpeOUTENst B MHQOpMAIIUU O
TOBape, MPEAOCTABISIEMON MOTPEOUTENIO B COOTBETCTBHH CcO cTaTheil 10 HacTosmero 3akoHa.

Hnpopmayus 06 uzsmenenusx:

Dedepanvrvim 3akonom om 17 dexkadpsa 1999 . N 212-D3 cmamus 19 dononnena nynkmom 5
5. B ciydasx, korjaa npexyCMOTPEHHBIN JOTOBOPOM IFapaHTUMHBIA CPOK COCTABIIAET MEHEE JBYX JIET
Y HEJJOCTATKU TOBapa 0OHapYXEeHbI TOTPEOUTENEM 110 UCTEUEHNH TapaHTUHHOTO CPOKa, HO B IIPEeNIax IBYX
JIeT, HOTPEeOUTENh BIPABE NMPEIbIBUTH MPOAABILY (M3TOTOBUTENIO) TpeOOBAHNUS, IPEyCMOTPEHHBIE CTAaThel
18 Hacrosero 3akoHa, €ciau JOKaXKET, YTO HEJOCTATKA TOBapa BO3HUKIIU JI0 €ro Meperadu MoTpeOUuTelto
WM 110 IPUYMHAM, BO3HUKILIUM J0 3TOI'0O MOMEHTA.

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 nynxkm 6 uznodicer 8 HO80U pedaxyuu
Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu

Cuctema 'TAPAHT 24/
45



3akon P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npaB norpedbureneit” (¢ "3BMECHEHUSIMHU U
JOTIOJTHEHUSIMH )

6. B cnmyuyae BbISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe NPEIbSIBUTH
W3TOTOBUTENIO  (YNOJIHOMOYEHHON  OpraHu3allMd WM yINOJHOMOYEHHOMY  HMHIUBUIYaJbHOMY
IpeanpUHUMATEIN0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3HOM YCTPAaHEHUHM TaKUX HEIOCTaTKOB, €CIU
JIOKaXET, YTO OHM BO3HMKIIM JI0 TEepe/lauyd TOBapa MOTPEOUTENIO MK 110 MPUYMHAM, BO3HHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh MPEIAbSIBICHO, €CIIM HEAOCTATKU TOBapa OOHApYXEHbI IO
UCTEUCHUH JIBYX JIET CO THS Mepeady TOBapa MOTPeOUTENI0, B TEUEHUE YCTAaHOBICHHOTO HA TOBAp CpPOKa
CITy>kObI WJIM B TEUEHUE JIECSATH JIET CO JIHS Mepeayn ToBapa MOTPEOUTEIIO B Cilydae HEYyCTaHOBIIEHUS CpOKa
cinyx0bl. Eciam ykazaHHoe TpeOOBaHHE HE YAOBIETBOPEHO B TEUCHHE JIBAALATH JHEW €O THS €ero
NpEeabsABICHUSA MOTpeOuTeNIeM WM OOHApY)KEHHBIM MM HEIOCTaTOK TOBapa SIBISETCS HEYCTPaHHMBbIM,
NOTPEeOUTENH TI0 CBOEMY BBIOOPY BIIpaBe MPEIbSIBUTH U3TOTOBUTEINIO (YIIOJIHOMOYEHHOM OpraHu3aluy Win
YHOJIHOMOYEHHOMY UHAMBUAYAIbHOMY MPEANPUHUMATENIO, UMIIOPTEPY) UHBIE TPEAYCMOTPEHHbBIE TyHKTOM
3 crarpu 18 Hactosimero 3akoHa TpeOOBaHMS WM BO3BPATHUTH TOBAP M3TOTOBUTENIO (YHOIHOMOUYEHHOMN
OpraHM3alH WIK YIOJTHOMOYEHHOMY UHAWBHIYATbHOMY MPEANPUHUMATEINI0, UMIIOPTEPY) U NOTpeOOBaTh
BO3Bpara yIUIa4€HHOW JIEHE)KHOU CyMMBI.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosaHnue 6Hecetbl U3MEHEHUs.

Cm. mexcm HAuUMeHOBAHUsL CMAmbll 8 Npeobloyujell peoaxKyuu
Crarbsa 20. YcTpaHeHME HENOCTaTKOB TOBapa M3TOTOBHUTENEM (IIPOAABLIOM, YIOIHOMOYEHHOMN
OpraHu3alel WIM  YHOJHOMOYEHHBIM  HMHIMBHUAYAJIbHBIM  IpEIIpPUHUMATEIIEM,
UMIIOPTEPOM)
TAPAHT:

Cm. Dnyuxaoneduu u opyaue kommenmapuu k cmamve 20 nacmosiujeco 3akona

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 25 okmsabps 2007 e. N 234-D3 nynxm 1 uznodcen 8 HOBOU pedarxyull,
gcmynaroujeil 8 Cuty NO UCMEeYeHUU COpOKAa nsamu OHell nocie OHA OPUYUATLHO2O ONYONUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu

1. Ecnu cpok ycTpaHeHHUs HeJOCTaTKOB TOBapa He ONpe/eicH B MMCbMEHHOM (opMe CorNalieHneM
CTOPOH, 3TH HEJOCTAaTKH JOJDKHBI OBITh YCTPAaHEHBI HM3TOTOBHUTEIEM (TIPOMABIIOM, YHOTHOMOYEHHON
OpraHM3aleil  WIM  YIOJHOMOYECHHBIM  WHAMBUAYAIBHBIM  TPEANPHUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUTHTEIBHO, TO €CTh B MUHHMAJIbHBIN CPOK, 00BEKTUBHO HEOOXOIUMBIH IS KX YCTPAHEHHUS C YIETOM
00BIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHeHUs HEIOCTAaTKOB TOBapa, OMpPEe/IIeMblil B MUCHhbMEHHOMN
dopme corameHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK TISITh JHEH.

B cnygae, ecnii Bo BpeMsl yCTpaHEHHsI HEOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OymyT
yCTpPaHEHHI B ONPECIICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTh COIVIAIICHHE O HOBOM
CpOKe YCTpaHEHUsI HeJJOCTATKOB ToBapa. [Ipu 3ToM 0TCyTCTBHE HEOOXOAUMBIX JIJIsl yCTPAaHEHHUSI HEJJOCTATKOB
TOBapa 3alacHBIX YacTel (JIerasiel, MaTepraioB), 0OOPYIOBAHHS WU MOMOOHBIC MPUYUHBI HE SBIISIOTCS
OCHOBaHHUEM JTsI 3aKITIOYCHHUSI COMMIAIIIEHUSI O TAKOM HOBOM CPOKE U HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH
3a HapyIIeHUE CPOKa, ONPEEIIEHHOTO CONIAIIICHUEM CTOPOH TIEpPBOHAYAIBHO.

Hnpopmayus 06 uzmenenusx:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 2 6HeceHbl UsMeHeHUs, 6CMmynarujue
8 CUTY NO UCMeueHUu cOopoKka namu OHeli Nnocie OHA OQPUYUATLHO20 ONYONUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyueli peoaKyuu
2. B OTHOUIEHWH TOBapOB JJUTEIHHOTO TOMB30BAaHUS HW3TOTOBUTENb, IMpOAABer] JHOO
YIIOJIHOMOUYEHHASI OPTaHN3aIUs WK YITOJTHOMOYCHHBIH WHAWBHIYATBHBIN MTPEIIPUHIMATENb 00s3aHBI TIPH
MPEIbSIBICHUN MTOTPEOUTENIEM YKa3aHHOTO TPEOOBAHUS B TPEXTHEBHBIN CPOK O€3BO3ME3THO MPEIOCTABUTH
NOTPEOUTEITIO Ha TIEPUO PEMOHTA TOBAP JITUTEIHHOTO TOIb30BaHMsI, 00Iaar0IIi STHMH K€ OCHOBHBIMHU
NOTPEOUTENLCKUMU CBOWCTBAMU, 00ECIEUYHMB JOCTAaBKY 3a CBOHM cdeT. llepeueHb TOBapOB MJIUTEIHHOTO
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MOJIb30BaHUs, Ha KOTOpbIE YKa3aHHOe TpeOoBaHME HE PaCHpOCTPAHAETCSA, YCTaHABIUBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 3 6HeceHbl usMeHeHus, 6Cmynaroujue
8 CUTY NO UCMeYeHUU COpOoKa NaAmu OHell Nocie OHS OQUYUATLHO2O ONYONUKOBAHUS HA36AHHO20
DeodepanbHo20 3aKOHA

Cm. mexcm nyHkma 8 npeovioyujeti pedaKyuu

3. B ciiyyae ycTpaHeHus HEIOCTaTKOB TOBApa FrapaHTUMHBIA CPOK HA HETO MPOJIJIEBAECTCS HA TIEPUO]I,
B TCUCHHUE KOTOPOTrO TOBAp HE KCIIOJB30BAJICSA. YKa3aHHBIM TEPUOJ MCUUCISICTCS CO JHS OOpaIieHus
norpedurens ¢ TpeboBaHreM 00 yCTpaHEHWHM HEJOCTAaTKOB TOBapa A0 IHS BBIAAYM €ro 10 OKOHYAHHHU
pemonTa. Ilpu BbiZade TOBapa W3rOTOBHUTENb (TPOJABEL, YIOJHOMOUCHHAS OPTraHU3alUS WM
YIIOJIHOMOYEHHBIN MHINBUAYAIbHBIN MPEIIPUHIMATEIh, HIMIIOPTEP) 00513aH MPEAOCTaBUTh B TUCHMEHHON
dopme moTpebuTento WHPOPMAIUIO O Jare oOpamieHHsl MoTpeduTens ¢ TpeboBaHWeM 00 ycCTpaHEHHH
OOHApy)KCHHBIX MM HEJOCTaTKOB TOBapa, O Jare Iepeaadd ToBapa MOTpeOuTeNleM JUIsl YCTPaHEHUS
HEJIOCTATKOB TOBapa, O JIaTe YCTPAaHEHHs HEIOCTATKOB TOBapa C MX OMUCAHHEM, 00 HCIIOJIb30BAaHHBIX
3amacHBIX YacTAX (IeTalsIx, MaTepraliax) 1 O IaTe BbIIa4d TOBapa MOTPEOUTEIIO 10 OKOHYaHUHU YCTPAHCHUS
HEJIOCTATKOB TOBapA.

Ungpopmayus 06 usmenenusix:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 nynxkm 4 uznodicen 8 H080U pedaxKyuu

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu
4. Ilpu ycTpaHEHHH HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO W3JEIHS WU
COCTaBHOW YacCTH OCHOBHOTO W3JIENHs, Ha KOTOPHIE YCTAaHOBJICHBI TapaHTUHHBIC CpPOKH, HAa HOBBIC
KOMITJICKTYIOIIEE M3/IeTTNE WITH COCTAaBHYIO YaCTh OCHOBHOTO M3/IENIUS YCTAHABIUBAETCS TaPAHTUUHBIN CPOK
TOW K€ MPOAOIDKUTEIBHOCTH, YTO M HAa 3aMCHEHHBIC KOMIUICKTYIONIEE W3/IeNIUEe WM COCTAaBHYIO 4YacTh
OCHOBHOTO M3/ICIUs, €CIIH UHOE HE MPEAYCMOTPEHO TOTOBOPOM, M TAPAHTUMHBIN CPOK UCUUCISIETCS CO JTHS
BBIJIAY¥ ITOTPEOUTEITIO ATOTO TOBAapa IO OKOHYAHUHM PEMOHTA.

Crarpbs 21. 3amMeHa ToBapa HEHAIJIEKAILEro KaueCcTBa
TAPAHT:

Cm. DHyuxioneduu, no3uYULU 8bICUUUX CYO08 U Opyeue KommeHmapuu Kk cmamoe 21 nacmoswe2o 3axona

Hnpopmayus 06 uzsmenenusx:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm [ 6necenvl usmereHus, 6Cmynaroujue
8 CUTY NO UCMeueHUuu copoka namu OHeli Nnocie OHA OPUYUATLHO2O ONYONUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu

1. B ciaydyae obHapyxeHUs] HOTPEOUTENIEM HEJOCTATKOB TOBAapa M MPEABSIBICHUS TPEOOBAHUS O €T0
3aMeHe TpoJaBell (M3rOTOBUTEIb, YIIOJTHOMOUSHHAS OPTaHU3aIHsI WM YIIOJIHOMOUYCHHBIN WHINBUIYaJIbHbINA
IpeANpUHUMATEIh, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOW TOBAap B TEUEHUE CEMU JHEW CO JTHS NMPEAbABICHUS
yKa3aHHOTO TpeOOBaHWsI TOTpEOHTENEeM, a MPH HEOOXOIUMOCTH JIOTIONIHUTEIFHOW TPOBEPKH KadecTBa
TAKOrO TOBapa NPOJABIOM (M3rOTOBUTEIEM, YINOJIHOMOYEHHOW OpraHu3alMeld WM YIOJTHOMOYEHHBIM
WHIMBUIYAIBHBIM TIPEANPUHIMATEIIEM, UMIIOPTEPOM) - B TEUCHHE JBAIIATH JHEH CO JHS TPEAbIBICHUS
yKa3aHHOTO TpeOOBaHUSI.

Ecmu y mnpomaBma (M3roToBUTENs, YHOJTHOMOYEHHON OpraHW3allid WA YIIOJIHOMOYEHHOTO
UH/IMBUYAJIbHOTO TPEANPUHUMATENS], UMIIOPTEPA) B MOMEHT IpPEIbsBICHHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIH JJIs1 3aMEHBI TOBAp, 3aMEHa J0JDKHA OBITh MPOBE/ICHA B TEUECHHE MECSAIIA CO THS MPEAbSBICHUS
TaKOro TpeOOBAHUS.

B paiionax Kpaiinero CeBepa W nmpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOAJCKUT YIOBIECTBOPEHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN JJIS OdepenHON
JIOCTaBKA COOTBETCTBYIOIIETO TOBapa B ATH PAaMOHBI, B CIlydae OTCYTCTBHS y TpoaBia (M3rOTOBHUTEIS,
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YHOJIHOMOYEHHOW OPTaHU3aluY WM YIIOJTHOMOYEHHOTO MHIMBUYaJIbHOTO MPEANPUHUMATES], UMIIOPTEpa)
HEOOXOAMMOTO JJIsS 3aMEHBI TOBapa Ha JICHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnmm st 3amensr ToBapa Tpelyercs Oojiee ceMHu JTHEH, Mo TpeOOBaHUIO MOTPEOUTENsT TPOAABEI]
(M3roToBUTENh JUOO YMOJTHOMOYEHHAs OpTaHW3alus WKW  YIOJHOMOYCHHBIH  WHIMBHIYbHBIN
NpeanpUHUMATENb) B TEUEHUE TPEX JHEW co JHS MpenbsBICHHs TpeOOBaHUS O 3aMEHE ToBapa 00si3aH
0€3BO3ME3THO TMPEAOCTABUTh IMOTPEOUTENI0O BO BpPEMEHHOE TIOJh30BaHHE Ha TEPUOIl 3aMEHBI TOBAp
JUINTETILHOTO TOJIb30BaHUs, OONANaIOUINil 3TUMU € OCHOBHBIMH TMOTPEOUTEIHCKUMHU CBOMCTBAMU,
o0ecIeunB ero JOCTaBKy 3a CBOM CUET. DTO MPaBWIIO HE PACIIPOCTPAHSIETCS HA TOBAPHI, IEPEUCHD KOTOPHIX
ONPEAEISIETCA B COOTBETCTBUM C ITyHKTOM 2 cTaThu 20 HACTOSIIIEr0 3aKOoHa.

2. ToBap HeHa/JIeKAIIETO KA4eCTBa JOHKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMIA B YITOTPEOICHUH.

[Tpu 3aMeHe ToBapa rapaHTUHHBINA CPOK UCUUCIISIETCS 32aHOBO CO JHS IIEpejauyd TOBapa MOTPEOUTEIIIO.

Hnpopmayus 06 uzsmenenusx:

Dedepanvrvim 3axkonom om 25 oxmsaopa 2007 e. N 234-D3 6 cmamvrio 22 6HeceHbl UMeHEHUS,
gcmynalowjue 8 Cuily Nno UCMEeYeHUU COpOKa NAmu OHell nocie OHA OQUYUATbHO2O0 ONYONUKOBAHUS
Hazeanno2o Dedepanvro2o 3aKoHa

Cm. mexcm cmamou 8 npedvloyujels peoaxKyuu
Crarbs 22. CpokH yIOBIETBOPEHHs OT/IEIbHBIX TPEOOBaHUN MOTPEOUTENS
TAPAHT:

Cm. DHyuxioneouu, no3UYULU 8bICUUUX CYO08 U Opyeue KoMMeHmapuu Kk cmamoe 22 Hacmosuje2o 3akoHa

TpeOoBaHusi MOTPEOUTENST O COPa3MEPHOM YMEHBIICHUH TIOKYITHOHM IICHBI TOBapa, BO3MEIICHUU
pacxoioB Ha UCTIPABICHUE HEAOCTATKOB TOBApa MOTPEOUTEIEM WITH TPETHUM JIUIIOM, BO3BPATE YIUTAYCHHOU
3a TOBap JICHEKHOW CYMMBI, a TaK)kKe TpeOOBaHUE O BO3SMEUICHUU YOBITKOB, IPUYMHEHHBIX MMOTPEOUTEITIO
BCJIC/ICTBUE TMPOJAXKM TOBapa HEHAJICKAIIEr0o KadecTBa MO0 TMPENOCTABICHHUS HEHAAIeKAIIEeH
UHPOPMAIIMK O TOBape, MOMJICKUT YIOBICTBOPSHUIO MPONABIOM (M3TOTOBHUTENEM, YMOJTHOMOYECHHOU
OpraHM3aIeil WK yIMOJIHOMOYCHHBIM WHAWBHIYabHBIM TpPEANPUHUMATEIIEM, UMIIOPTEPOM) B TEUCHUE
NECSITH JHEW CO JHS MPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHHMS.

Ungpopmayus 06 usmenenusix:
DedepanvHvim 3axonom om 21 oexabdps 2004 2. N 171-D3 6 HaumeHnosaHue @HeceHbl U3MEHEHUs]

Cm. mexkcm HauMeHO8aHU cMambvl 8 NPeoblOywel pedaKyuu
Crarbsa 23. OTBETCTBEHHOCTb MPOJABLA (M3TOTOBUTENS, YIOJHOMOUEHHOW OpraHM3alMM WIN
YIOJIHOMOYEHHOTO HWHAMBUIYAJIbHOIO TMpEANPUHUMATENs, UMIIOPTEpa) 3a IMPOCPOUKY
BBINOJIHEHHSI TPeOOBAaHUI MOTpeOUTENS
TAPAHT:

Cm. DHyuxioneouu, no3uYULU 8bICUUUX CYO08 U Opyeue KoMMeHmapuu Kk cmamoe 23 Hacmosue2o 3akoHa

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu

1. 3a HapymieHue npenycMOoTpeHHBIX cTarbsiMu 20, 21 u 22 HacTodIIero 3akoHa CPOKOB, a TAKXKe 3a
HEBBITIOJTHEHUE (3a/I€P’KKY BBINIOJHEHHUS) TpeOOBaHUS MOTPEOUTENsE O MPEJOCTABICHUU €My Ha MEepHO.
pEMOHTa (3aMEHBI) aHAJOTMYHOTO TOBapa MpojaBell (M3rOTOBUTEINb, YIIOJHOMOYCHHAS! OPTaHU3AINs HIIH
YIOJIHOMOYEHHBIN MHAWBUAYAIBHBIA MpeIIpUHUMATeNh, UMIOPTEP), JOMYCTUBIIMNA TaKue HapyIICHHS,
yIUTAaYUBAET MOTPEOUTEINIO 32 KaXKABIM JIEHb MPOCPOYKH HEYCTOWKY (IIEHIO) B pa3Mepe OIHOTO MPOICHTA
IICHBI TOBapa.

Ilena ToBapa ompenensieTcs, UCXOAS M3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHME TOTPEOUTENST JODKHO OBLIO OBITH  YAOBJIETBOPEHO MPONABLOM  (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHON OpraHW3alieil WM  YIOJHOMOYCHHBIM WHAWBHIYATbHBIM TPEANPHHUMATEIICM,
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UMIIOPTEPOM), B JIEHb JOOpPOBOJBHOTO YAOBIIETBOPEHUS TAaKOro TpeOOBaHMS WJIM B J€Hb BbIHECEHMS
CyZ1eOHOTO peleHHs, €ClI TpeOOBaHHE JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

2. B ciayuae HeBbIMOIHEHUS TPeOOBaHU TOTPEOUTENS B CPOKH, MPEIYyCMOTpPEHHBIE cTaThsiMu 20 -
22 mHacrosmero 3akoHa, MOTPeOWUTENb BIpaBe IO CBOEMY BBIOOpPY MNpENbSBUTH HHBIE TpPEOOBaHMA,
YCTAHOBJICHHBIE CTaThel 18 HacTosmiero 3akoHa.

Ungpopmayus 06 usmenenusix:

DedepanvHvim 3axonom om 25 okmsaops 2007 e. N 234-D3 3akon dononnen cmamveti 23. 1, scmynaiowyet
8 CUTY NO UCMeYeHUU COpoKa NaAmu OHeli Nocie OHS OQUYUATLHO2O ONYONUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA
Crarps 23.1. [locnenctBust HapyIIEHHS MPOAABLIOM CpOKa Nepeadun MPeABAPUTEIBbHO OIUIAYEHHOTO
TOBapa NOTPEeOUTEIIO
TAPAHT:

Cm. DHyuxnoneouu, nosuyuu 8bICUUX Cy008 U opyaue Koumernmapuu k cmamoe 23.1 nacmosuezo 3akona

1. JloroBop KyIIu-IpOJaXH, MPeAyCMaTpUBAIONIUN 00S3aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
OTUIATHTh TOBAP, OJDKEH COIEPIKATh YCIOBHE O CPOKE TMepeaayn TOBapa MOTPEOUTEINIO.

2. B ciyuae, ecnu mpopaasell, MOJYYUBIIMN CyMMY MpEIBapUTEIbHON OIJIaThl B OMPEICIICHHOM
JIOTOBOPOM KYTUIU-TIPOZIAXKH pa3Mepe, He HCIONHUI OOS3aHHOCTHh MO Mepeaade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, MOTPEOUTENH IO CBOEMY BBHIOOPY BIIpaBe MOTPeOOBAaTH:

nepenavyy OIIau€HHOT0 TOBapa B YCTAHOBJICHHBIM UM HOBBIN CPOK;

BO3Bpara CyMMbI MPeABapUTEIHLHON OIIaThl TOBapa, HE MePEAAHHOTO TPOIABLIOM.

[Ipu 5TOM MOTpEOHUTENH BIIPaBE MOTPEOOBATH TAKKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUIUHEHHBIX
€My BCIEACTBUE HApYyIICHHUS YCTAaHOBJIEHHOTO JOrOBOPOM  KYIUIM-TIPOAQKU CpOKa mepenadu
MpeIBapUTENHLHO OIIAYEHHOIO TOBapa.

3.B ciyyae HapymieHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUTU-TIPOJAXH CpOKa Iepenadu
MPEIBAPUTEIHLHO OIUIAYEHHOTO TOBapa IMOTPEOUTENI0 MPOAABEIl yIUIauuBaeT €My 3a KaXIbli [eHb
IPOCPOYKHU HEYCTOUKY (TI€HH) B pa3Mepe MOJIOBUHBI MMPOIIEHTA CYyMMBI MPEABAPUTENBHON OIJIaThl TOBapa.

Heycrolika (reHn) B3bICKMBAETCS CO JIHSI, KOTJa MO JOTOBOPY KYIUTU-TIPOAAXKU Iepeaada ToBapa
MOTPEeOUTENIO0 O KHA OblIa OBITH OCYIIECTBJIEHA, JO AHS TEpeaadd ToBapa MOTPEOUTENI0 WU J0 JHS
YIOBIETBOPEHUS TPEOOBAHUS MMOTPEOUTEIISI O BO3BpATE €My MPEABAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

Cymma B3bICKaHHOW MOTpeOuTENeM HEYyCTOMKM (IIEHH) HE MOXET TPEBBIIIATh CyMMY
MpeIBapUTENIHLHOM OIJIaThl TOBApA.

4. TpeboBanusi mOTpeOUTES O BO3BpATe YIJIAUEHHOW 3a TOBAP CYMMBI M O TIOJJHOM BO3MEIIEHUU
yOBITKOB TOJUIEKAT YIAOBICTBOPCHHUIO TPOJABIIOM B TEUEHUE [ECATH JHEW CO JHS MPEAbSIBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUSI.

5. TpeGoBanusi mOTpeOUTENs, yYCTAaHOBJICHHbIE IYHKTOM 2 HACTOSILIEH CTarbd, HE MOJJIeXkar
VIOBJIETBOPEHUIO, €CJIM MpoaBel] JOKaXeT, 4YTO HapylIEHHWE CpPOKOB IMepelauyd MOoTpeOUuTesto
MpPEeIBApUTENLHO OIJIAYEHHOI0 TOBapa MPOM30LUIO BCIEACTBUE HEMPEOAOIUMON CHIIBI WA TO BHUHE
MOTpeOUTEIISI.

Cratbs 24. PacueTsi ¢ moTpedureneM B ciaydae NpruoOpEeTeHUsI UM TOBapa HEHA JIS)KAIIETO KaueCTBa
TAPAHT:

Cm. DHyuxnoneouu, no3UYULU 8bICUUUX CYO08 U Opy2ue KOMMeHmapuu Kk cmamoe 24 nacmosauje2o 3akoHa
Hnghopmayust 06 usmenenusix:
Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm [ 6necenvl usmeneHus, 6Cmynaroujue

8 CUTY NO UCMeueHUuu copoKka namu OHeli Nnocie OHA OQUYUATLHO20 ONYONUKOBAHUS HA36AHHO2O0
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
1. [Ipu 3aMeHe TOBapa HEHAAJIEIKAIIETO KaueCTBa Ha TOBAp ATOM e MapKu (3THX Ke MOJAENU U (KJIN)
apTHKyJa) IepepacyeT [eHbl ToBapa He MPOU3BOIUTCS.
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Hnghopmayust 06 usmenenusix:

Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 2 6Hecenbl U3MEHeHUs.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu

2. Ilpu 3ameHe ToBapa HEHAJUIEKAIIETO KayecTBa Ha TAKOW K€ TOBAap APYyroll Mapku (MoOIeiH,
apTUKY/a) B Cllydae, €ClIM IIeHa TOBapa, IOAJIEKAIIEro 3aMeHe, HUXKE LIEHbl TOBapa, NMpeJoCTaBICHHOTO
B3aMEH, NMOTPEOUTENb JOIDKEH JOIIaTUTh pa3HUIly B IIEHAX; B CIydae, €CJIM LieHa TOBapa, MOIJIEKAIIETo
3aMeHe, BBIIIIE LIEHbl TOBApa, IPEIOCTABICHHOIO B3aMEH, pa3HUIlA B LIEHAX BBIMIAYMBAETCS TOTPEOUTEIIIO.
Ilena ToBapa, MOAJEKAIIETO 3aMEHE, OIpEIeNseTcsl Ha MOMEHT €ro 3aMeHbl, a eClIM TpeOoBaHME
HOTpeOUTENS HE YAOBJIETBOPEHO MPOAABLOM, LI€HA 3aMEHSIEMOro TOBapa U lLieHa NEepelaBaeMoro B3aMeH
TOBapa OIPEACISIIOTCS HA MOMEHT BBIHECEHUS CYAOM PEILICHUS O 3aMEHE TOBapa.

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 17 dexabps 1999 2. N 212-D3 nynxkm 3 uznodicen 8 HO80U pedaxyuu

Cm. mexcm nyHkma 8 npeovioyujeti pedaKyuu
3. B ciydae mpenbsiBieHHsT IOTpEOUTENIEM TPeOOBaHHS O COPa3MEPHOM YMEHBIIICHUU IMOKYITHOW
IIEHBI TOBapa B pacyeT MPUHUMAETCS [IeHa TOBapa Ha MOMEHT MPEIbSIBICHUS OTpeOUTENneM TpeOoBaHuUs 00
VIICHKE WM, €CIIU OHO JOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM pEIICHUS O
COpa3MepHOM YMEHBIIICHUH MOKYITHON I[CHBI.

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl UsMeHeHUS

Cm. mexcm nyHkma 6 npeovloyueli peoaKyuu
4. Tlpu Bo3Bpare TOBapa HEHAJIESKAIIETO KAauyecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MELICHHS
PasHMIBI MEXIy IICHOW TOoBapa, YCTaHOBJICHHOW JOTOBOPOM, M IIEHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J1I0OpPOBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPeOOBAaHUS HWIIM, €ClIM TpeOOBaHUE JOOPOBOJILHO HE
YIOBJICTBOPEHO, HA MOMEHT BBIHECCHHS CYZOM PELICHUS.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 21 dexkaops 2004 2. N 171-D3 nynkm 5 uznodicen 8 HO80U pedakyuu

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
5. B ciyuyae BO3Bpara ToBapa HEHAJUICKAIIETO KauyecTBAa, MPOJAAHHOTO B KPEIUT, MOTPEOHUTEIIO
BO3BpAIllaeTCsl YIUTAYeHHAs 3a TOBap JEHE)KHAas CyMMa B pa3Mepe IOTamieHHOTO KO IHIO BO3Bpara
YKa3aHHOTO TOBapa KPEIUTa, a TAKKe BO3MEIAETCS TIaTa 3a MPEI0CTaBICHNUE KPEIUTA.

Ungpopmayus 06 usmenenusix:

DedepanvHvim 3akonom om 21 Oexabpsa 2013 2. N 363-@3 cmamwvs 24 oononwena nyHkmom 0,
scmynarowum 6 cuny ¢ 1 uronsa 2014 2.

6. B cimydae Bo3BpaTa ToBapa HEHAJIEKAIIETO KaueCTBa, MPUOOPETECHHOTO MOTPEOUTENIeM 3a CUeT
MOTPeOUTENTHLCKOTO KpeauTa (3aiima), mpoaaBer] 00si3aH BO3BPATHTh MOTPEOUTENIO YIIAYEHHYIO 332 TOBap
JNEHEX)KHYI0 CYMMY, a TaKKe BO3MECTUTh YIUTAYCHHBIE MOTPEOUTENIeM MPOIEHTHl M WHBIC TUIATEXH IO
JIOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiima).

Cratsba 25. [IpaBo motpeduTens Ha 0OMEH ToBapa HaJJISKAIIEeTo KaueCTBa
TAPAHT:

Cm. DHyuxnoneouu, nO3UYUYU 8bICLUUX CYO08 U Opy2ue KOMMEeHmapuu K cmamee 25 Hacmosauje2o 3akoHa

Hnpopmayus 06 uzsmenenusx:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecernvl usmeHenus.

Cm. mexcm nyHkma 8 npeovioyujeli peoaKyuu
1. TloTpeburenp BrnpaBe OOMEHSTH HEMPOIOBOJIBCTBEHHBIM TOBAp HA/JICKAIEr0 KadyecTBa Ha
AQHAJIOTMYHBIA TOBAap Yy MPOJAaBIa, Y KOTOPOTO ATOT TOBap OBUT MPHOOPETEH, €Clu YKa3aHHBIA TOBap HE
noztotiest mo ¢popme, radbapuram, hacoHy, paciBETKe, pa3Mepy WM KOMIUICKTAIUH.
[ToTpebutens uMeeT MpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOTO TOBAapa HAJJICKAIIETO Ka4ecTBa B
TEUEHHE YCThIPHAALIATH JHEH, He CUUTAsl THS €TO MOKYIIKH.

Cucrtema TAPAHT 29/
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OOMeH HenpoOBOILCTBEHHOTO TOBapa HaAJIeXKalllero KauecTBa MPOBOAUTCS, €CITU yKa3aHHBIN TOBap
He ObUT B yHOTPEOICHUH, COXPAaHEHBI €T0 TOBAPHBII BU, TOTPEOUTENbCKHE CBOMCTBA, IMIJIOMOBI, (habpHyuHbIe
SAPABIKK, a TAaK)K€ MMEETCS TOBAPHBIM YEK WJIM KAacCOBBIM YeK JMOO WHOW MOATBEP)KIAIOIIMKA OIIaTy
yKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Y TOTPEOUTEIIS TOBAPHOTO YEKa MITH KACCOBOTO YeKa JINOO MHOTO
MOJTBEP)KAAIOIIETO OIUIaTy TOBapa JIOKyMEHTa He JIMIIAET €T0 BOZMOKHOCTH CChUIAThCSl HA CBUIETEIbCKUE
NOKa3aHusl.

[lepeyenb TOBapoB, HE MOAJEKALUIUX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIECH CTarbe,
yrBepxkaaercs [IpasurenscrBoM Poccutickont @enepanuu.

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodicen 8 HO80U pedaxKyuu

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu

2. B ciyuae, eciiy aHaJIOTMYHBINA TOBap OTCYTCTBYET B MPOJaKe Ha JIeHb OOpaIleHUs MOTPEeOUTENs K
NpoJaBIly, NOTPeOUTENs BIPAaBE OTKA3aThCS OT MCIOJHEHHUS J0roBOpa KYIUIM-TIPONAXH U MOTpeboBaTh
BO3BpaTa YIUIAYCHHOW 3a yKa3aHHBIM TOBAp JIEHEKHOW CyMMbI. TpeGoBaHWE TOTpeOUTENsT O BO3BpaTe
YIUTAYEHHOM 3a YKa3aHHBIN TOBAp JEHEKHOW CyMMBI ITOMJICKUT YAOBICTBOPEHHUIO B TEUEHUE TPEX JHEU CO
JTHS BO3BpAara yKa3aHHOTO TOBapa.

[lo cormamenuto morpeOuTens ¢ MPOJABIOM OOMEH TOBapa MOXKET OBITh IMPETyCMOTPEH IpH
NOCTYIJICHUHM AaHAJOTMYHOIO ToBapa B mponaxy. IlpomaBenr o0s3aH He3aMEAJIUTENBHO COOOIIMTH
HOTPEOUTENIO O OCTYIJICHUU aHAJIOTHYHOTO TOBapa B MPOIAXKY.

Crartbs 26. YTparuna cumy.

Ungpopmayus 06 usmenenusix:

Cm. mexkem cmamou 26

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 enasa Il dononnena cmamuweii 26. 1
Crarbs 26.1. /lucTaHiMOHHBINA cIOCO0 MPOJaKu TOBapa
TAPAHT:

Cm. DHyuxnoneouu, nosuyuu 8ubICUUX Cy008 U opyaue Koumenmapuu k cmamoe 26.1 nacmosuezo 3axkona

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6necenvl usmeneHus, 6Cmynaroujue
8 CUTY NO UCMeYeHUU COpOKa NaAmu OHell Nocie OHS OQUYUATLHO2O ONYONUKOBAHUS HA36AHHO20
DeodepanbHo20 3aKOHA

Cm. mexcm nyHkma 8 npeovioyujeli peoaKyuu
1. JloroBop pO3HMYHOW KYIUTH-TIPOJAKH MOKET OBITh 3aKIIOUYEH HAa OCHOBAaHWHM O3HAKOMIJICHHUS
NOTpeOUTENsT ¢ MPEIOKEHHBIM TPOAABIIOM ONMHCAaHHEM TOBapa IMOCPEICTBOM KaTallorOB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEJICBU3UOHHOM, MIOYTOBOM, paIUOCBA3U U JIPYTUX) WIW UHBIMHU
UCKJTIOYAIONIMMH BO3MOXKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHS TIOTpeOUTeNnst ¢ TOBapoMm JubO
o0pa3roM TOBapa MPH 3aKIIOYCHUH TAaKOTO JOroBOpa (IMCTAHIIMOHHBIM CHOCO0 TPOJaXH TOBapa)
crocobamu.

Ungpopmayus 06 usmenenusix:
Ilynkm 2 usmenen c 1 cenmsaops 2026 2. - @edepanvuviii 3akon om 28 oexabps 2024 2. N 546-D3

Cm. 6yoywyro peoakyuro
2. [IponaBiioM /10 3aKJIIOYEHHUS JOTOBOpa JOKHA OBITh MPEAOCTaBIEeHa MOTPEOUTENI0 HH(pOpMAaLUs
00 OCHOBHBIX MOTPEOMTEILCKUX CBOMCTBAxX ToBapa, 00 ampece (MECTe HAXOXKICHHsI) TPOAABIA, O MECTE
W3TOTOBJICHUS TOBAapa, O OJTHOM (MPMEHHOM HAMMEHOBAaHUM (HAMMEHOBAaHWH) MIPO/ABIa (M3TOTOBUTEIN),
0 IleHe W 00 YCJIOBHSX NPHOOPETEHHS TOBapa, O €ro JOCTAaBKE, CPOKE CIYX,Obl, CPOKE TOAHOCTH H
rapaHTUWHOM CpOKE, O TOpsIKEe OIUIaThl TOBapa, a TakXKe O CPOKE, B TEUCHHE KOTOPOrO JEHCTBYET
MpeIOKEHNE O 3aKII0UYEHUH I0TOBOpA.
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Hnghopmayust 06 usmenenusix:

Ilynkm 3 uzmenen ¢ 1 cenmsaops 2026 2. - @edepanvhuiil 3axkon om 28 oexabps 2024 2. N 546-D3

Cm. 6yoywyro peoaxyuro

3. [lorpebuTento B MOMEHT JOCTAaBKM TOBapa JOJDKHA OBITh B MMCbMEHHON (popMe MpeaocTaBieHa
uHdopmaIus 0 ToBape, MpeaycMOTpeHHas ctathbedl 10 HacTosmero 3akoHa, a TakKe MPeIyCMOTPECHHAs
MYHKTOM 4 HACTOSIICH cTarbu HH(OPMAITUS O MOPSIKE U CPOKaX BO3Bpara ToBapa.

4. IlorpeOuTenb BIpaBe OTKa3aThCs OT TOBapa B JII000E BpeMs JI0 €ro Mepeaad, a nocie nepeaayu
TOBapa - B TCUCHUE CEMU JHEH.

B cnyuae, ecniu uHpopMatys o mopsIke U Cpokax BO3Bpara ToBapa HaJIexkallero KayecTna He Obuia
IpeAocTaBleHa B MUCbMEHHON (popMe B MOMEHT JOCTaBKHM TOBapa, MOTPeOUTENb BIpaBe OTKA3aThCs OT
TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Nepejadyu TOBapa.

BosBpar ToBapa HajIekKaIero KayecTBa BOZMOXKEH B CIIydae, €CIIM COXPAaHEHbI €r0 TOBApHBIN BUJI,
NOTPEOUTENHCKUE CBOICTBA, a TAKXkKe JOKYMEHT, MMOATBEPKIAIOIIUIN (PAKT U YyCIOBHS MOKYIIKA YKa3aHHOTO
ToBapa. OTCYTCTBHE Y MOTPEOUTEINS TOKYMEHTa, TOATBEPKIAIOIIETro (akT U yCIOBUS MOKYIIKA TOBapa, He
JUIIAET €ro BO3MOXHOCTH CChUIAThCS Ha JPYrue J0Ka3aTelbCTBAa NMPUOOpETeHHs ToBapa y JaHHOTO
MPO/IaBIIA.

[Torpebutens He BOpaBe OTKa3aTbcsi OT TOBapa HAJJIEkKAIIEro KauyecTBa, HMEIOLIETOo
WHINBUIYyaTbHO-ONIPE/ICTICHHBIE CBONCTBA, €CIM YKa3aHHBI TOBap MOXET OBITh HCIOIB30BaH
HCKITFOUNTEIHHO MPUOOPETAIOIINM €TO MOTPEOUTENEM.

[Ipu orkaze moTpebHTENsT OT TOBapa MpOJaBel] IODKEH BO3BPATHUTH €MY JCHEXKHYIO CYMMY,
YIUITQYEHHYI0 MOTpeOuTeNeM MO JOrOBOpY, 3a HCKJIIOUYEHHEM pacxofoB IMpojaBlla Ha JOCTaBKY OT
NoTpeOUTENs BO3BPAIIEHHOTO TOBapa, HE IO3[HEE YeM uepe3 JecsATh JHEH CO JHSA MpPeIdbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. llocnencTBus MpoAaXu TOBapa HEHAIJIEKAIIEro KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTAHOBJICHBI MOJIOKEHUSIMHU, MPEYCMOTPEHHBIMHU CTaThsiMU 18 - 24 HacTosero 3akoHa.

Ungpopmayus 06 usmenenusix:

Deoepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 enasa 1l oononnena cmamveu 26.2, cmynaioujei
6 cuny ¢ 1 aseycma 2011 2.

Crartbs 26.2. [IpaBuna npogaxu OTAEIbHBIX BUI0B TOBApOB
TAPAHT:

Cm. kommenmapuu k cmamoe 26.2 nacmoswe2o 3akona
[IpaBmiia mpoaaku OTIAEIBHBIX BUAOB TOBAapOB ycTaHaBiauBaroTcs IIpaButensctBoM Poccuiickoit
denepauuu.

I'masa I1I. 3ammTa npaB norpeduTeseii NpM BHIOJHEHHH PA0OT (OKA3aHUM YCJIYT)
TAPAHT:

Cm. cxemy "3awuma npas nompebumeneti npu eblnoineHuu pabom (oxazanuu ycuye)"
Crarbs 27. Cpoku BBIOIHEHUS paboT (OKa3aHUs YCIyT)
TAPAHT:

Cm. Dnyuxnoneduu u opyaue kKommenmapuu k cmamove 27 Hacmosiuje2o 3aKona
1. Wcnomautens o00s3aH OCYHIECTBUTH BBIMIOJHEHHWE pabOThl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MTPaBUJIAMU BBITIOTHEHUS OTACIBHBIX BHIOB Pa0O0T (OKa3aHUs OTACIHHBIX BUIOB YCIYT) HITU
JIOTOBOPOM O BBITIOJTHEHUHU pa0boT (OKa3aHWM yCiayr). B moroBope o BhITTONHEHUH paboT (OKa3aHUU YCIYT)
MOJKET MPEyCMaTPUBATHCS CPOK BBIMIOJIHEHUSI paOOThI (OKa3aHMsI YCIYTH), €CH yKa3aHHBIMH TIPaBUIIAMU
OH HE MpPEIyCMOTPEH, a TakKXe CPOK MEHBIICH MPOMODKUTEIFHOCTH, YeM CPOK, YCTAaHOBJICHHBIN
YKa3aHHBIMH TPaBUIIAMH.

Ungpopmayus 06 usmenenusix:

DedepanvHvim 3axonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MEHeHUS
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Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
2. Cpok BbINONHEHHUS paboThl (OKa3aHHUsS YCIYTH) MOXET OINpPENeNAThCs JaToi (IepuoaoMm), K
KOTOPOU JOJIKHO OBITh 3aKOHYEHO BBITTOJTHEHUE paOOTHI (OKa3aHWe yCayru) win (M) maton (mepuoaom), K
KOTOPOU MCTIOIHUTENb JTOJIKEH MPUCTYHUTH K BBITOJHEHUIO PAaOOTHI (OKa3aHUIO YCIIYTH).

Ungpopmayus 06 usmenenusix:

DedepanvHvim 3axonom om 17 dexaodps 1999 2. N 212-D3 cmamows 27 dononnena nyHkmom 3
3. B ciydae, ecii BbImosIHeHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBIACTCS MO YacTsIM (JoCTaBKa
MEPUOANYECKOM TIeUaTH, TEXHUIECKOE 00CITy’)KHUBAaHNE) B TEUCHUE CPOKA JIEHCTBUS TOTOBOPA O BBIOIHEHUT
pabot (0Ka3aHWUU YCIIYT), TOJDKHBI MPEyCMaTPUBATLCS COOTBETCTBYIONTNE CPOKH (TIEPHOIBI) BHITIOTHEHUS
Takux padoT (OKa3aHUS YCIyT).
[To cornameHHI0O CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAKXKE CPOKU 3aBEPIICHUS
OTJENBHBIX ATAOB PabOTHI (IIPOMEKYTOUHBIE CPOKH).

Crarsbsa 28. [lociencTBust HapyIIEHHUs HCIIOJTHUTENIEM CPOKOB BBIITOTHEHHS Pa0bOT (OKa3aHUS YCIyT)
TAPAHT:

Cm. DHyuxioneduu, no3uyULU 8bICUUUX CYO08 U Opyeue KoMMeHmapuu Kk cmamoe 28 Hacmosue2o 3akoHa

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3akoHom om 25 okmsaops 2007 . N 234-D3 6 nynkm 1 6necenvl usmeneHus, 6Cmynaroujue
8 CUTY NO UCMeYeHUU COpOKa NaAmu OHell Nocie OHS OQUYUATLHO2O ONYONUKOBAHUS HA36AHHO20
DeodepanbHo20 3aKOHA

Cm. mexcm nyHkma 8 npeovioyujeli peoaKyuu

1. Ecnu ucronHuTEeNh HAPYIIMI CPOKHU BBITIOTHEHHS paOOThI (OKa3aHUs yCIyTH) - CPOKH Havasa u
(WyIM) OKOHYAHUS BBITOJTHEHUS PaOOTHI (OKa3aHUS yCIYyTH) U (MITH) TIPOMEKYTOUYHBIE CPOKH BBITIOJTHEHUS
paboThI (OKa3aHUs yCIIyTH) WM BO BPeMsI BBITIOJIHEHUST pabOTHI (OKa3aHUs YCIYTH) CTAI0 OUYE€BUIHBIM, YTO
OHa He OyJIeT BBITIOJTHEHA B CPOK, MMOTPEOUTEIH IO CBOEMY BEIOOPY BITpaBe:

HA3HAYUTh UCIIOJTHUTEIO HOBBIN CPOK;

MOPYYUThH BBITIONHEHUE PabOTHl (OKa3aHWE YCIYTH) TPEThUM JUIAM 3a Pa3yMHYIO ILIEHY WIH
BBITIOJIHUTH €€ CBOMMHM CHUJIaMH U MOTPeOOBaTh OT UCIIOIHUTENS BO3MEILIEHUS! TIOHECEHHBIX PACXO/I0B;

noTpeboBaTh YMEHBIIICHUS [IEHBI 32 BBITOTHEHUE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT MCTIOJHEHUS JJOTOBOPA O BBHIMOJTHEHUHU PaOOTHI (OKa3aHUH YCIYTH).

[ToTpebutens BmpaBe MOTPeOOBATh TAKXKE TMOJTHOTO BO3MEIIECHUS! YOBITKOB, TPUUYMHEHHBIX €My B
CBSI3U C HAPYIICHHEM CPOKOB BBIMOJHEHHS PaOOTHI (OKa3aHUS YCIyru). YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBICTBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHU MOTPEOUTEIS.

Ungpopmayus 06 usmenenusix:
DedepanvHuim 3axonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MEHeHUS

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
2. Ha3HaueHHble TOTpPEOMTENEM HOBBIE CPOKM BBIOJHEHHUS pPAOOTHl (OKa3aHHUsl YCIYTH)
YKa3bIBaIOTCS B JOTOBOPE O BBIMOJTHEHUHU paOOTHI (OKa3aHUM YCIYTH).
B ciydyae mpocpouku HOBBIX CpPOKOB IOTPEOWTENb BIIPaBe MPEAbSIBUTH HCIIOIHUTENIO HHbIC
TpeOOBaHUS, YCTAHOBJIEHHbIE TyHKTOM | HACTOSIIEH CTaThbHU.

Hnpopmayus 06 uzsmenenusx:

Dedepanvrvim 3akonom om 21 dexabdps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl usMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
3. LleHa BBINOTHEHHOM pabOTHI (OKAa3aHHOM yCIyTH), BO3BpaIllaeMas MOTPEOUTENIO MIPH OTKa3e OT
UCIIOJIHEHH S IOTOBOPA O BBIIIOJIHEHUH Pa0OThI (OKa3aHUM YCIIyTH), @ TAKXKe YUUThIBaeMasi IpU yMEHbIIEHUN
IICHBI BBIMOJIHEHHON pa®oThl (OKAa3aHHOW YCIIyTH), ONpPENeNseTCs] B COOTBETCTBUU C MyHKTaMu 3, 4 u 5
CTaThby 24 HacTOSIIEro 3aKoHa.

Hnpopmayus 06 uzsmenenusx:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecervl usmeHeHus.
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Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
4. IIpu oTKa3e OT UCTIOTHEHUS OTOBOPA O BBHIMIOTHEHUH PAOOTHI (OKa3aHUM YCIIYTH) HCIIOIHUTEb
HE BIpaBe TpeOOBaTh BO3MEIIEHHS CBOMX 3aTpaT, NMPOU3BEICHHBIX B MPOIECCE BBINOIHEHUS PaOOTHI
(OKa3aHHs YCNyTH), a TAKXKE IUIaThl 32 BBINOIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HUCKIIOYCHHEM
CiTy4asi, €CJIM TIOTPeOUTEh PHUHSUT BHIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 6 nynkm 5 6HeceHbl UsMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu

5. B cnmyuae HapylIeHHs YCTaHOBIEHHBIX CPOKOB BBIMIOJNHEHUS PabOTHI (OKa3aHHs YCIYTH) WU
HA3HAYEHHBIX MOTpeOUTENIeM Ha OCHOBaHMM MyHKTa | HacTosIIeld CTaTbh HOBBIX CPOKOB HCIIOJIHHUTEIH
yIUTa4MBaeT MOTPEOUTEIIO 32 KA/l JIeHb (Yac, €CIM CPOK OIMpe/eNieH B Yacax) MPOCPOYKH HEYCTOUKY
(meHr0) B pa3Mmepe Tpex MPOIICHTOB IICHBI BBIMOJTHEHHUS pPaOOThl (OKa3aHWs YCIYrd), a €ClIu IeHa
BBITOJIHEHHSI paOOTHI (OKa3aHUs yCIYT'H) JOTOBOPOM O BBIITOJTHEHUU padoT (OKa3aHUU yCIIyT) HE ONpe/iesieHa
- obmieit 1meHsl 3aka3a. JoroBopoM O BBITIOJIHEHHH padOT (OKa3aHWU YCIyT) MEXAY MOTpeOUTEeIeM H
HCTIOTHUTENIEM MOXET OBITh YCTAHOBJICH 00Jiee BBICOKUH pa3Mep HEYCTOWKH (TICHU).

Heycroiika (TieHs) 3a HapyIIeHre CPOKOB Havasia BBITIOJIHEHHSI pa0OoThI (OKa3aHUs YCIyTH), €€ dTamna
B3BICKMBAETCSA 32 KaXIbIi JIeHb (Yac, €CIM CPOK OMpPENeNIeH B yYacax) MPOCPOYKH BIUIOTH 10 Hadajia
BBITIOJIHEHHUSI paloThl (OKa3aHWs YCIYTH), €€ dTala WIW TPEAbSBICHUS TMOTpPeOWTENIeM TpPeOOBaHUH,
MPEIyCMOTPEHHBIX ITyHKTOM | HACTOSIIEH CTaThH.

Heycroiika (mieHs) 3a HapyIlIeHHEe CPOKOB OKOHYAHHS BBHITIOJHEHUS PaOOThI (OKa3aHUS YCIyTH), €€
JTara B3bICKUBAETCS 32 KAXKIBIN IEHB (4ac, €CIIU CPOK OIPEIEIICH B 4acax ) MPOCPOUKH BIUIOTh JO OKOHYAHUS
BBITIOJIHEHUSI paloThl (OKa3aHWs YCIYTH), €€ dTala WIW TPEAbSBICHUS TMOTpeOWTENIeM TpeOOBaHUH,
MPETyCMOTPEHHBIX ITyHKTOM | HACTOSIIIEH CTaThH.

CymMma B3bICKaHHOM OTpeOUTENEeM HEYCTONKH (TIEHN ) HE MOXKET MPEBBIIIATH IIEHY OTAEIbHOIO BH/1a
BBHITIOJTHEHHSI paOOThI (OKa3aHMUs YCIYTH) WIK OOIIYIO LIEHY 3aKa3a, €ClId IIeHA BBIMOIHEHUS OT/IEIHHOTO
BHJ1a pabOTHI (OKa3aHUS YCIyTH) HE ONpe/eeHa JOTOBOPOM O BBIMOJHEHUN PaOOTHI (OKa3aHUH YCITyTH).

Pa3mep HeycToliku (MIEHN) OTPEENIIeTCs, HCXO/IS U3 IICHBI BBITTOIHEHUS pa0OThI (OKa3aHHUsI yCIIyTH),
a eclM yKa3zaHHas 1IeHa He OlpenesieHa, UCXOAs U3 OO0Iel 1IeHbl 3aKa3a, CyLIeCTBOBABILEH B TOM MECTE, B
KOTOpOM TpeOOoBaHHWE TOTPEOUTENs MAODKHO OBUIO OBITh YIOBIETBOPEHO WCIOIHUTENIEM B JEHBb
JOOPOBOJIBHOTO YAOBJIETBOPEHUSI TAKOro TpeOOBaHMSI WM B JIEHb BBIHECEHUSI CyAeOHOTO pelleHus, eciu
TpeboBaHUE MOTPEOUTENS TOOPOBOJIILHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpeOUTENs, YCTAaHOBJIECHHBIE MyHKTOM | HACTOSIIEH CTaThbW, HE MOJIekKAT
YIOBIETBOPEHUIO, €CIIM UCIOTHUTENb JOKAKET, YTO HAPYIICHHE CPOKOB BBITIONHEHUS PabOThl (OKa3aHUS
YCIIyTH) IPOU30IILJIO BCIEICTBUE HEMPEOIOIMMOM CHUIIBI WITH 110 BUHE MOTPEOUTEIS.

Cratba 29. [IpaBa notpebutens npu 0OHAPYKEHUH HEJOCTATKOB BRIMTOJTHEHHOM PabOThI (OKa3aHHOM
YCIIyTH)
TAPAHT:
Cm. DHyuxioneduu, no3uyULU 8bICUUUX CYO08 U Opyeue KommeHmapuu Kk cmamoe 29 nacmoswe2o 3akona

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu
1. IToTpeOuTenb mpu 0OHAPYKEHUH HETOCTATKOB BHITIOJTHEHHON pab0ThI (OKa3aHHOW YCIIYTH) BIpaBe
110 CBOEMY BBIOOpY MOTPEOOBATH:
0€3B0O3ME3THOTO YCTPAHEHHS HETOCTATKOB BBIMOJIHEHHOW paboThI (OKa3aHHOU yCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BHIMTOJIHEHHON paboThI (OKa3aHHOM yCITyTH);
0€3B03ME3THOTO M3TOTOBIICHUS JIPYTOM BEIM U3 OJHOPOIHOTO Marepralia TAKOTO e KauyecTBa WIIH
MIOBTOPHOTO BBITIOJIHEHUS PaOOTHL. [Ipy 3TOM moTpeOuTens 00s3aH BO3BPATUTH paHee MEPENaHHYI0 eMy
UCTIOTHUTEIIEM BEIIIb;

Cucrtema TAPAHT 33/
45



3akon P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npaB norpedbureneit” (¢ "3BMECHEHUSIMHU U
JOTIOJTHEHUSIMH )

BO3MEIIICHHS TIOHECEHHBIX MM PACXOJ0B IO YCTPAaHEHHUIO HEIOCTATKOB BBIIOJHEHHOW pabOTHI
(OKa3aHHOU YCIYTH) CBOMMU CHJIAMU HIIA TPETHUMU JIMIIAMH.

VnoeneTBopeHue TpeOoBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHWH HEIOCTATKOB, 00
W3TOTOBJICHUH JPYTOM BEIIM WM O TIOBTOPHOM BBIITOJIHEHUU PAaOOTHI (OKa3aHUU YCIYTH) HE OCBOOOXKIACT
UCIIOJTHUTENSI OT OTBETCTBEHHOCTH B (POpME HEYCTOMKHM 3a HapylIEHHE CPOKa OKOHYAHHUS BBIIOJHEHUS
paboThl (OKa3aHUS yCIYTH).

[Torpebutens BHpaBe OTKa3aThCAd OT HCIONHEHHUS JOTOBOpa O BBINOJHEHUH paboOThl (OKa3aHHUU
yCIIyTH) U TOTPeOOBaTh MOTHOTO BO3MEIICHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIN yKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTAaTKH BBITIOJHEHHON pabOThI (OKa3aHHOW YCIYTH) HE YCTpaHeHbI ucnonnuresnaeM. [lorpedurens
TaK)Ke BIPaBE OTKA3aThCS OT UCTIOJHEHHS JOTOBOPA O BBHITIOTHEHHH PabOTHI (OKa3aHWUHU YCIYTH), €CIIH UM
OOHapy)XEHBI CYIIECTBEHHBIC HEIOCTATKA BBIMOJTHEHHOM paboOThl (OKa3aHHOW YCIYTH) WA HWHBIE
CYIIIECTBEHHBIC OTCTYIICHHUS OT YCIOBHM JIOTOBOPA.

[Torpeburens BnpaBe MOTPeOOBaTh TAKXKE MOJHOIO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKAaMHU BBIMOJIHEHHON pa0OThl (OKa3aHHOW yCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YAOBIETBOPEHUS COOTBETCTBYIOIIUX TPeOOBaHUN MOTPEOUTEIS.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
2. lleHa BBIMOTHEHHON paboThI (OKa3aHHOM yCIIyru), BO3BpaliaeMasi OTpeOUTENIO MPH OTKa3e OT
UCTIOJIHEHH S IOTOBOPA O BBIIIOJIHEHUH Pa0OThI (OKa3aHUM YCIIYTH), @ TAKXKe YUUThIBaeMasi IpU yMEHbIIEHUN
IICHBI BBIMOJIHEHHON paboThl (OKAa3aHHOW YCIIyTH), ONpPENeNseTCs] B COOTBETCTBUU C MyHKTaMu 3, 4 u 5
CTaThbu 24 HacTOSIIEro 3aKoHa.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 17 dexadpsa 1999 . N 212-D3 6 nynkm 3 6Hecenbl UsMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu

3. TpeOGoBaHus, CBSI3aHHBIC C HEIOCTATKAMH BBIMOJHEHHOW paOOThl (OKa3aHHOW YCIIYTH), MOTYT
OBITh TIPEIBABICHBI TIPU MPUHITHH BBHITOTHEHHOW pabOThl (OKa3aHHOW yCIyTH) WA B XOJE BBITIOTHEHUS
paboThl (OKa3aHMs yCIyTH) MO0, €CJTM HEBO3MOXHO OOHAPYKUTh HEIOCTATKH MIPH IPUHSITHH BBHITTOJITHCHHON
paboThI (OKa3aHHOMU yCIyTH), B TEUCHHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIUM ITYHKTOM.

[TorpeOuTens BpaBe NPeAbSBIATh TPEOOBaHUS, CBI3aHHBIC C HEIOCTATKAMHU BBIITOJTHEHHOH PaOOTHI
(OKa3aHHOM YCIIyTH), €CJId OHM OOHAPY)KEHbI B TCUCHHE TapaHTUHHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIH CpPOK, B TIpE/eiax IBYX JIET CO JHS TPUHSTHS BBIOJHEHHON paboThl (OKa3aHHOW YCIYTH) HIIH
ISITH JIET B OTHOIIICHUW HEJJOCTATKOB B CTPOCHUH W MHOM HEIABMKMMOM HMYIIIECTBE.

Hnpopmayus 06 uzsmenenusx:

Dedepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamus 29 dononnena nyHkmom 4

4. HcrmomHMTENb OTBEYACT 3a HENOCTAaTKU paldoThl (YyCIyrH), Ha KOTOPYIO HE YCTaHOBJIIEH
TapaHTUHHBINA CPOK, €CIIM TOTPEOUTENH TOKAXKET, YTO OHU BO3HUKIIHU JI0 €€ MPUHSATHS UM UJIH 110 IPUIHHAM,
BO3HHKIIIUM JIO TOTO MOMECHTA.

B orHomienuu paboThl (yCIIyrH), Ha KOTOPYIO YCTAHOBIIEH TapaHTUHHBIA CpPOK, HCIIOJHUTENb
OTBEUYACT 32 €€ HEIOCTaTKH, €CIM HE JIOKAKET, YTO OHHM BO3HUKIM TIOCIE NMPHHATUS PaOOTHI (YCIyTrH)
noTpeOUTENeM BCIIEICTBUE HAPYIICHUS UM MTPABIII UCTIONB30BAHMS pe3yibTara paboThl (yCIIyTn), NeHCTBUI
TPETHUX JIUII WJIA HETIPEOAOIUMOM CHITHI.

Ungpopmayus 06 usmenenusix:

DedepanvHvim 3axonom om 17 dexaodps 1999 2. N 212-D3 cmames 29 dononnena nyHkmom 5
5. B ciydasx, korjaa npe1yCMOTPEHHBIN JOTOBOPOM IFapaHTUMHBINA CPOK COCTABIIAET MEHEE JBYX JIET
(MSATH JIET Ha HEIBW)KUMOE MMYIIIECTBO) M HEIOCTATKH palboThl (YCIyTrH) OOHApYKEHBI TOTpEeOUTEIEM TI0
UCTEUCHUU TapaHTHHHOTO CpOKa, HO B NpeAenax JABYX JIeT (ISATH JIeT Ha HEABIKUMOE HMYIIECTBO),
NOTpeOUTENh BIpPaBe NPEAbsIBUTH TPeOOBaHUS, MPEAYCMOTPEHHbIE MYHKTOM | HacToslIeil cTaThH, €Ciu
JIOKQKET, 4TO TaKWe HeOCTATKYA BOSHUKIIH JI0 IPUHATHS UM Pe3ylibTara paOdoThl (YCIyTH) WIH IO PUYIUHAM,
BO3HUKILUM JI0 3TOTO MOMEHTA.
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Hnghopmayust 06 usmenenusix:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamou 29 Hecenbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu

6. B ciyyae BBISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB PabOTHl (yCIyrd) MOTPEOHWTENh BIpaBe
NPEAbSIBUTH UCTIONHUTENIO0 TpeOoBaHWE O 0E€3BO3ME3THOM YCTPAHEHUHM HEIOCTATKOB, €CIH JIOKAKET, UYTO
HEIOCTAaTKU BO3HUKIIM JIO MPUHSATHUS UM pe3yabrata padoThl (YCIyrd) WK MO MPUYUHAM, BOSHUKIIHM JI0
3TOr0 MOMEHTAa. DTO TpPeOOBaHUE MOXKET OBITH MPEIBSIBICHO, €CIIM TaKHe HEIOCTATKH OOHAPYKEHBI MO
UCTCUEHUM JBYX JeT (TSITH JIET B OTHOIICHWH HEIBMKMMOTO MMYIIECTBA) CO JHS MPHUHSATHUS pe3yibrara
pabotsl (yCIIyTH), HO B TIpeiejaX YCTAaHOBJIEHHOTO Ha pe3yibTar paOoThl (YCIYTH) CpOKa CIY>KObI WM B
TEUEHHUE JECATH JIET CO JHS MPUHSATUS pe3yabrata paboThl (YCIyTrH) MOTPeOUTENIeM, eCIH CPOK CITYXKObI HE
ycraHoBneH. Eciu maHHoe TpeOoBaHHME HE YIOBICTBOPEHO B TEUEHHWE MABAIIATH JHEH CO IHS €ro
MPEIbSIBICHUS TOTPEOUTENEM HIIM OOHAPYKEHHBIN HEJIOCTATOK SIBISIETCS HEYCTPAHUMBIM, TIOTPEOUTENH 110
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI 32 BBITOIHEHHYIO pa0doTy (OKa3aHHYIO YCIyTY);

BO3MCIICHHUS TOHECEHHBIX MM PAaCXOIOB 10 YCTPAaHCHHIO HEJOCTATKOB BBHIMOJIHEHHONH pPalOTHI
(OKa3aHHOU YCITYTH) CBOUMU CHJIAMU WA TPETHUMH JIHIIAMH,

OTKa3a OT WCIIOJHEHHs [OTOBOpA O BBINOJHCHWU palOOTHI (OKa3aHWM YCIyTH) M BO3MEUICHUS
yYOBITKOB.

Hnpopmayus 06 uzsmenenusx:

Dedepanvrvim 3axkonom om 25 oxmsaopa 2007 e. N 234-d3 6 cmamvro 30 6Hecenbl uzMeHeHUusl,
gcmynalowjue 8 Cuiry Nno UCMEeYeHUU COpOKa NAmu OHell nocie OHA OQUYUATbHO20 ONYONUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKoHa

Cm. mexcm cmamou 6 npedvlioyujels peoaxKyuu
Crarbs 30. Cpoku ycTpaHEHHS] HEJOCTATKOB BBIIOJIHEHHOUW paboThI (OKa3aHHOW YCITYTH)
TAPAHT:

Cm. DHyuxioneduu, no3uyuL 8bICULUX CYO08 U Opyeue KommeHnmapuu Kk cmamoe 30 Hacmosue2o 3akona
Henoctarku paboThl (yciayru) AOMKHBI OBITh YCTPAHEHBI HCIIOTHHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN OTpeOUTENIEeM.
A03a11 BTOpOi UCKITIOYEH.

Hnpopmayus 06 uzsmenenusx:

Cm. mexcm abzaya eémopozo cmamou 30

HaznaueHHbIi1 moTpeduTreneM CpoK YCTpaHEHUs HEOCTAaTKOB TOBapa yKa3bIBAaeTCs B IOTOBOPE WIIH
B WHOM IOJIMCHIBAEMOM CTOPOHAMH JOKyMEHTE JHOO B 3asBICHHUH, HANpPABICHHOM MOTpEOHTEIEM
UCIIOJTHUTEIIO.

3a HapylleHHE MPEIyCMOTPEHHBIX HACTOSIICH CTaThbel CPOKOB YCTPAaHEHHS HEIOCTaTKOB
BBITIOJIHEHHOW Pa0O0THl (OKa3aHHOW YCIYrd) HWCTIOJHUTENb YIUIAYUBaeT MOTPEOUTENIO 3a KaXAbIA JCHBb
MPOCPOYKHU HEYCTOMKY (TEHI0), pa3Mep U MOPSAIOK UCUUCICHHSI KOTOPOU OMPENENSIOTCS B COOTBETCTBUH C
MYHKTOM 5 CTaTbu 28 HACTOSIIEr0 3aKOHa.

B ciydae HapyimieHus: yka3aHHBIX CPOKOB MOTPEOUTENHh BIPaBE MPEIbSBUTH HCIIOJHUTEIIO WHBIC
TpeOOBaHMs, IPETyCMOTPEHHBIE TyHKTaMH 1 1 4 cTarhu 29 HacTOAIIETO 3aKOHA.

Crarbs 31. Cpoku yIOBIETBOPEHHS OT/IEIbHBIX TPEOOBaHUN MOTPEOUTENS
TAPAHT:

Cm. DHyuxnoneduu, no3uYUL 8bICUUUX CYO08 U Opyeue KomMmeHmapuu Kk cmamoe 31 nacmoswe2o 3akona

Hnghopmayust 06 usmenenusix:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6necenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
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1. TpeGoBanust moTpeOUTENS 00 YMEHBIIICHUH IICHBI 32 BBHITTOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIIyTY),
0 BO3MEIICHUH PACXOJIOB M0 YCTPAHCHHUIO HEJOCTATKOB BBHITIOTHEHHON Pa0OThI (OKa3aHHOM yCITyTH) CBOUMU
CHWJIaMU WJIM TPETHUMH JIMLIaMH, a TaK’Ke O BO3Bpare yIUIAYeHHOH 3a paboTy (yClIyry) ACHEKHOU CyMMBI U
BO3MCUICHNU Y6BITKOB, NPUYMHCHHBIX B CBA3U C OTKA30M OT UCIIOJHCHHA AOTOBOpPA, NPCAYCMOTPCHHBLIC
nyHKTOM | ctarbu 28 u nyHkramu 1 u 4 ctarbu 29 HacTosIIEro 3akoHa, MOIJIEkKAT YIOBJIECTBOPECHHUIO B
I[CCHTHHHGBHBIﬁ CPOK CO OHA MPCABABICHHUA COOTBCTCTBYIOIICTO TpGGOBaHI/IH.

2. TpeboBanusi moTpeOuTenss 0 OE3BO3ME3THOM H3TOTOBJICHUU IPYrod BEIIM M3 OJHOPOIHOTO
Marepuana TaKoro K€ KayecTBa WJIM O MOBTOPHOM BBIMIOJHEHHUU DPAOOTHI (OKa3aHUM YCIIYTH) IMOIJIEXkKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJISi CPOYHOTO BHINIOJHEHHsSI pabOThl (OKa3aHUS YCIYTH), a B
ClIy4ae, €Clid 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEAYCMOTPEHHBIH JTOTOBOPOM O BBITIOTHEHUH PabOTHI
(OKa3aHWU YCITYTH), KOTOPBIM ObUT HEHA IIEKAIIEe UCTIOTHEH.

3. 3a HapylleHHe NPEIyCMOTPEHHBIX HACTOSIIEH CTaTbeil CPOKOB YIOBJIETBOPEHHUS OTACIIBHBIX
TpeOOoBaHUil MOTPEeOUTEINS UCTIOTHUTENb YIIaYMBAEeT HOTPEOUTENIO 32 KX IbIH J€Hb MPOCPOYKU HEYCTOUKY
(meH10), pa3Mep U MOPSIOK UCUUCIICHUSI KOTOPOM ONpPENessioTCs B COOTBETCTBUU C IIYHKTOM 5 cTaThu 28
HACTOSIIIIETO 3aKOHa.

B ciydae HapyIieHus: CpOKOB, YKa3aHHBIX B ITyHKTax | U 2 HacTOAIIEH CTaThH, HOTPEOUTENh BIIPaBe
MIPEABSIBUThH UCIIOIHUTEIIO MHBIE TPeOOBaHUS, IPEAYCMOTPEHHBIC ITYHKTOM 1 cTaThu 28 u myHKkTamu 1 u 4
cTaThu 29 HACTOSIIETO 3aKOHA.

Hnghopmayust 06 usmenenusix:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamwvs 32 uznodicena 8 HO80U pedaKyuu

Cm. mexcm cmamou 8 npedvloyujels peoaxKyuu
Crarbs 32. [IpaBo moTpeOuTeNs Ha OTKA3 OT UCTIOTHEHHUS IOTOBOPA O BBIMTOJIHEHUH paboT (OKa3aHuu
yeiyr)
TAPAHT:
Cm. Dnyuxnoneduu, no3uyuu viCUUX cy008 u opyeue KoMmeHmapuu Kk cmamve 32 Hacmosuje2o 3aKkoHa
[ToTpebuTtens BrpaBe OTKA3aThCs OT UCIIOJHEHUS JJOTOBOPA O BBHITIOTHEHUH PabOT (OKa3aHUU yCIYT)
B J11000€ BpeMsi ITPH YCIOBHUHU OIUIATHI UCTIOIHUTENIO (PaKTUYECKH MTOHECEHHBIX UM PacX0JI0B, CBSI3aHHBIX C
UCTIOTHEHHEM 00513aTeIIbCTB 110 JAHHOMY JIOTOBODY.

Crarbs 33. CMera Ha BBINOIHEHUE paboThl (OKa3aHUE YCITYTH)
TAPAHT:

Cm. DHyuxaoneduu u opyaue Kommenmapuu k cmamove 33 Hacmosiuje2o 3aKona
1. Ha BeimonmHeHne paboThl (OKa3aHWE YCIIYTH), TMPEAYCMOTPEHHOW JIOTOBOPOM O BBITOJHEHHU
paboThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTABIICHA TBEPJasl WM MPUOIU3UTEIbHAS CMETA.
CocraBneHre Takoi CMETHI IO TPEOOBAaHUIO TIOTPEOUTEISI MITH UCTIOIHUTENS 00sI3aTEIBHO.

Hnpopmayus 06 uzsmenenusx:

Deoepanvrvim 3akonom om 17 dexkaops 1999 . N 212-D3 nynkm 2 uznodicen 8 HO80U pedakyuu

Cm. mexcm nyHkma 6 npeovioyujeli pedaKyuu

2. Hcnonautenr He BmpaBe TpeOOBAaTh YBEIMYECHHS TBEPAONH CMETHI, a IMOTPEOWTENbh - €€
YMEHBIIICHHUS, B TOM YHCJIE B CIly4ae, KOTJa B MOMEHT 3aKJIIOUEHUS IOTOBOPa MCKITIOYANaCh BOZMOKHOCTh
MIPETYCMOTPETh TOJHBIM 00hEM TOJIC)KAIINUX BBITTOJIHEHUIO PabOT (OKa3aHUIO YCIYT) WM HEOOXOIUMBIX
JUTSL 5TOTO PACXOJIOB.

HcnonHutens uMeeT MNpaBo TpeOOBAaTh YBEIMYEHHUS TBEPAOH CMEThl MPU CYyIIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MAaTepUaOB W OOOPYIOBAaHHS, MPEIOCTABISIEMBIX HCIIOJIHUTEIEM, a TaKKe
OKa3bIBaEMbIX €My TPETbUMHU JIMLAMHU YCIYT, KOTOPO€ HEeJb3sl OBbLJIO MPEeAyCMOTPETh NMPHU 3aKIIOUECHUHN
noroBopa. [lpu oTkaze moTpeOUTENs BBHIMOIHUTH 3TO TPEeOOBAHHME HCIIONHUTENh BIIPABE PACTOPTHYTH
JIOTOBOP B CyZICOHOM TTOPSIZIKE.

Hnghopmayust 06 usmenenusix:
Deoepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 cmamus 33 dononnena nyHkmom 3
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3. Ecnu Bo3HUKIA HEOOXOIWMOCTH BBINOJIHEHUS JOIMOJHUTENBHBIX padoT  (oKa3zaHUs
JIOTIOJTHUTEJBHBIX YCIYT) U MO 3TOH NMPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTEILHONW CMETHI,
WCIIOJTHUTENb O0S3aH CBOEBPEMEHHO Mpeaynpeautb o6 3tom morpedutens. Ecnm morpedutens He nan
corvacue Ha MpPEBbIIICHHE MPUOTU3UTEIILHOW CMETHI, OH BIPaBE OTKa3aTbCs OT MCIIOMHEHMs A0roBopa. B
3TOM CIIy4ae HCIOJHUTENIb MOXKET TpeOoBaTh OT MOTPEOHUTENs YIJIaThl IIEHbl 32 BHIIOJHEHHYIO paboTy
(OKa3aHHYIO yCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEeIUBLINI MOTpeOUTeNss 0 HEOOXOAUMOCTH PEBBIIICHUS
NpUOTU3UTENILHOW CMEThI, 00S3aH UCIIOJIHUTH JOTOBOP, COXpAaHsSA MPaBO Ha OIJary paboThl (yCIIyru) B
npeaenax NpuoIM3UTEeIbHON CMETHI.

Crarbs 34. BeimoaHenue paboThl U3 MaTeprasa UCIIOTHUTEIS
TAPAHT:

Cm. Dnyuxnoneduu u opyaue Kommenmapuu Kk cmamoe 34 nacmoswe2o 3akona

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 1 6Hecervbl usmeHeHus.

Cm. mexcm nyHkma 6 npeovloyueli peoaKyuu
1. UcniomauTeNnb 00513aH BBHITIOTHUTH Pa0OTY, OMPEACTICHHYIO IOTOBOPOM O BBITIOITHEHUH Pa0OTHI, U3
CBOETO MaTepuayia ¥ CBOUMH CPEJICTBAMH, €CII HHOE HE TIPETYCMOTPEHO JOTOBOPOM.
WcnonmuuTenb, MNpeAOCTaBUBIINK Marepuan Jjs BBIOTHEHHs pPalOOThI, OTBEYAaET 3a €ro
HEeHaJUIeXkalee KayecTBO IO IMpaBWjaM 00 OTBETCTBEHHOCTH NpOJABIAa 32 TOBAPbl HEHAIJICKAIIETO
KauecTna.

Ungpopmayus 06 usmenenusix:
DedepanvHuim 3axonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MEHeHUS

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
2. Marepuan UCTOTHHUTENS OIJIAYMBACTCS MOTPEOUTENEM TPU 3aKITIOUEHUHN YKa3aHHOTO JOTOBOpA
MOJTHOCTBIO WJT B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBITIOJHEHHUH PaOOTHI C YCIOBUEM OKOHYATEIEHOTO
pacuera MpH MONYyYEHUH TMOTPEOUTENIEM BBITOTHEHHOW WCIIONHUTEIEM pPa0OThl, €CIIM WHOU MOPSIIOK
pacyeToB 3a MaTepHuall UCIIOJIHUTEIS HE TPEIYCMOTPEH COMTAIICHUEM CTOPOH.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 6Hecenbl UsMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu
3. B ciy4asx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUHM pPabOTHI, MaTepHal MOXET OBITh
NPEA0CTaBIICH UCTIOJTHUTENIEM MOTPeOuTENO B KpenuT. [locnenyromniee N3MEHEHNE [IEHBI TPEI0CTaBICHHOTO
B KPEIUT MaTepuaa UCIIOMHUTEIS HEe BICUYET 32 cOO0M mepepacueTa.
4. Marepuas WCIONHUTENS U HEOOXOAMMBIC ISl BBITIOJHEHUS PaOOTHl TEXHUYECKHE CPE/ICTBA,
WHCTPYMEHTHI U MPOYEe TOCTABISIOTCS K MECTY BBIMIOJTHEHUS PAOOT UCIIOIHUTEIICM.

Crarbsa 35. Boimonnenue paboTbl U3 Marepuaia (C BEILbI0) MOTpeOuTes
TAPAHT:

Cm. DHyuxaoneduu u opyaue kKommenmapuu k cmamove 35 nacmosiujeco 3akona

1. Ecnu paboTa BBITIONHSIETCS TOJHOCTHIO WIM YaCTUYHO M3 Marepuana (C BEIIbi0) moTpeOuTes,
HCTIOJTHUTEIh OTBEYAET 32 COXPAHHOCTH TOTO MaTepuana (BElIr) U MPABUIBHOE €T0 UCIIOJIb30BaHUE.

Hcnonnutens o0s3aH:

OpEeayNpeuTh TMOTPEOUTENEI O HEMPUTOAHOCTH WM HEI0OpPOKAYECTBEHHOCTH IEpPEeNaHHOTO
noTpeduTeneM Marepuaa (BEIm);

MPEICTAaBUTh OTYET 00 M3PACXOJOBAHUN MaTepHalia U BO3BPATUTh €r0 OCTATOK.

B cinydyae monmHOW wiM 4YacTUYHOM yTpaThl (MOBpEXACHHUS) Marepuana (Beliu), MPUHSITOTO OT
NOTPEOUTENs, UCTIOTHUTEIH 00sI13aH B TPEXTHEBHBIN CPOK 3aMEHUTH €T0 OHOPOIHBIM MaTeprajioM (BEIIbI0)
AQHAJIOTUYHOTO KayeCTBa M MO YKEJIAHUIO TIOTPEOMTENs] M3TOTOBUTH M3JICNTUE W3 OJHOPOTHOTO MarepHalia
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(Bemy) B pa3yMHBIN CPOK, a MPU OTCYTCTBUHM OJHOPOIHOTO MaTepuasa (BEIr) aHAJIOTMYHOTO KayecTBa -
BO3MECTHUTH MOTPEOUTEIIO IBYKPATHYIO LIEHY YTPaueHHOTO (MMOBPEKISHHOT0) Marepraa (BeIu), a TakKe
pacxofibl, TOHECEHHbIE TOTPEOUTENIEM.

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 2 6HeceHbl U3MEHeHUs.

Cm. mexcm nyHkma 6 npeovloyueli pedaKyuu

2. llena yrpaueHHOro (TOBPEXKIEHHOIO) Marepuaja (BEIIM) OMpEAeNseTcsl, UCXOAS M3 LIEHbI
MaTepuasa (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OBITH YIOBIETBOPEHO HCIIOIHUTENIEM B JIEHb JOOPOBOJIBLHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAaHUS WU B
JIeHb BBIHECEHHUS CyAeOHOTO pelieHus, eCi TpeOOBaHHE MOTPEeOUTENss T0OPOBOJIBHO YAOBIETBOPEHO HE
OBLII0.

Ilena marepuaiia (Bemiu), neperaBaeMoro UCIOIHUTENIO, ONPEIESeTCs] B JOTOBOPE O BHIOJIHEHUH
paboThI WM B MIHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3e), MOATBEPKIAIONIEM €T0 3aKITIOUeHUE.

Ungpopmayus 06 usmenenusix:
DedepanvHvim 3axonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHeHUS

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu
3. HcnonHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YacTUYHYHO YTpaTy
(moBpexeHre) marepuana (BEnM), MPUHATOrO UM OT MOTPEOUTENs, €ClIM MOTPEOUTENh MPEIyPEKICH
UCTIONTHUTENEM 00 0CcOOBIX CBOMCTBaX Marepuaia (BEelH), KOTOPbIe MOTYT TOBIIEYb 32 COOOM €ro MOJIHYI0
WJIM YaCTUYHYIO YTpaTy (TOBpekIeHNE) TN00 eCclii YKa3aHHbIe CBOMCTBA MaTepHrasa (Bely) He MOTJIH ObITh
oOHapy»KeHbI MPU HAATIEKAIIEH MPUEeMKe UCTIOTHUTEIIEM 3TOT0 MaTepuaa (Bemi).

Hnghopmayust 06 usmenenusix:
Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 ¢ cmamvio 36 gHeceHbl usMeHeHUs

Cm. mexcm cmamou 8 npedvloyujels peoaxKyuu
Crarbst 36. OOs3aHHOCTHP HCHOJHUTENSA HH(OPMHUPOBATH MOTPEOHTENST 00 OOCTOATENbCTBAX,
KOTOpPBIE MOTYT MOBJIHMATH HAa Ka4€CTBO BBIMTOIHAEMON paOOThI (OKa3bIBAEMOM YCIYTH) HIIH
NIOBJIEYb 32 CO00I HEBO3MOXKHOCTD €€ 3aBEPIICHUS B CPOK
TAPAHT:

Cm. DHyuxioneouu, no3UYULU 8bICUUUX CYO08 U Opyeue KOMMeHmapuu Kk cmamoe 36 Hacmosaue2o 3akoHa

Hcnonautens 00s13aH CBOEBPEMEHHO HWH()OPMHUPOBATH IMOTPEOHUTENE O TOM, YTO COOJIOACHHUE
yKa3aHUW MOTPEOUTENSI U WHBIE OOCTOSTENBCTBA, 3aBUCSIINE OT MOTPEOUTEINS, MOTYT CHU3HUTHh KaueCTBO
BBITIOJTHIEMOW paloThl (OKa3bIBAEMOM YCIIYTH) WUIH TIOBJIEYb 32 COOOW HEBO3MOXHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecim morpeburtenb, HECMOTpSs Ha CBOCBPEMEHHOE H O0OCHOBaHHOE HMH(POPMUPOBAHUE
UCTIOTHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHHUT HETPUTOMHBIA WM HEJOOPOKAYeCTBEHHBINH MaTepual, He
M3MEHHUT YyKa3aHWK O CrocoOe BBIMOJHEHHUS padoThl (OKa3aHWUs YCIyTH) JHMOO HE YCTPAHUT HHBIX
00CTOATEIHCTB, KOTOPBIE MOTYT CHU3UTh Kad4eCTBO BBIMOJHAEMON pPa0OThI (OKa3bIBAEMOW YCIyTH),
UCTIOJTHUTEIh BIPaBE OTKA3aThbCs OT MCIIONHEHHS JOTOBOPA O BBIMOJHEHUU Pa0OTHI (OKa3aHUM YCIIyTH) U
noTpebOBaTh MOJTHOTO BO3MEIIECHUS YOBITKOB.

Hnpopmayus 06 uzsmenenusx:

Deoepanvrvim 3axonom om 27 utonsn 2011 2. N 162-D3 6 cmamuio 37 6Hecenbl usMeHeHUs, 6CMynarujue
8 Ccuny no ucmedenuu OesiHOCma OHeu nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm cmamou 6 npedvlioyujell peoaxKyuu
Crarbs 37. [lopsinok u GOpMBI OIUIATHI BHITIOJTHEHHOM paboThI (OKa3aHHOW YCIyTH)
TAPAHT:

Cm. DHyuxioneduu, no3UYULU 8bICUUUX CYO08 U Opyeue KOMMEeHmapuu K cmamoe 37 Hacmosaue2o 3akoHa
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[Torpeburens 00s3aH OMIATUTH OKa3aHHbBIE EMY YCIYTH B MOPSAKE U B CPOKHU, KOTOPBIE YCTAHOBIICHBI
JIOTOBOPOM C UCIIOJTHHUTEIIEM.

[TorpeOuTtens 00s3aH OIIATUTH BBHIMOJTHEHHYIO UCIIOTHUTENIEM B TIOJTHOM 00BbeMe paboTy mocie ee
npuHATH noTpedburteneM. C cortacus norpeOuTens paboTa MOXKET OBITh OIJIadyeHa UM TPH 3aKITIOYCHUN
JIOTOBOPA B MOJIHOM pa3Mepe WM IyTEM BbIJa4u aBaHCA.

Omutarta oka3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOAMUTCS IMMOCPEICTBOM HAJTUYHBIX WIIH
OC3HAIMYHBIX PACUE€TOB B COOTBETCTBHH C 3aKOHOJATEeNIbcTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHMM HAMMYHON (HOPMBI pacyeToB oriara TOBapoB (paloT, yciyr) moTpeduTeaem
MPOU3BOAMUTCS B COOTBETCTBUM C YyKa3aHUEM MpojaBla (MCIOIHUTENS) MyTEeM BHECEHHUS HaJIUYHBIX
JICHEeXKHBIX CPEACTB MPOJABIYY (MCIOIHHUTENIO), JMOO B KPEAUTHYIO OpPTraHU3aIMIO, JHOO IUIATeKHOMY
areHTy, OCYLIECTBIIAIOIIEMY NEATEIbHOCTh MO MpUEMy Ilarexei pusmueckux mul, Tud60 OAHKOBCKOMY
IUIATeKHOMY areHTy (Cy0areHTy), OCyIIECTBISIONIEMY AeSITEIbHOCTh B COOTBETCTBHHU C 3aKOHOATEIbCTBOM
0 0aHKax U OAaHKOBCKOM JIEATEIBHOCTH, €CIIM HHOE HE YCTAaHOBJIECHO (heepaabHbIMU 3aKOHAMU WIJIM UHBIMU
HOPMAaTHBHBIMH TPaBOBBIMU akTamu Poccuiickoit @eneparun. [Ipu 3ToM 00si3arenbcTBa moTpeduTeNs
nepea MpoaaBIoM (MCIIOJIHUTENIEM) MO0 OIuiaTe TOBapoB (paboT, YCIyT) CUMTAIOTCS HWCIIOTHCHHBIMH B
pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTAa BHECEHHUS HAIWYHBIX JICHEKHBIX CpPEICTB
COOTBETCTBEHHO TPOABIly (MCIIOJIHUTEIO), TNO0 B KPEAUTHYIO OpPTaHU3AIUIO, JINOO TIIATe)KHOMY arcHTY,
OCYILECTBIAIONIEMY JIEATENbHOCTh [0 TpuUeMy IUiarexed Qusnueckux nun, aub60 OaHKOBCKOMY
IUIaTEKHOMY areHTy (CyOareHry), OCyIecTBISIOMEMY AeITeIbHOCTh B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
0 OaHKax U OAHKOBCKOM JESTEIILHOCTH.

Crarbs 38. YTparuna cumy.

Ungpopmayus 06 usmenenusix:

Cm. mexem cmamou 38

Crarbs 39. PerynupoBaHue OKa3aHHs OTJICIbHBIX BUJIOB YCITYT
TAPAHT:

Cm. Dnyuxnoneduu, no3uyuu viCuUX cy008 u opyeue Kommenmapuu K cmamve 39 nacmosiweeo 3akona
[TocnencTBust HapymIeHUsT YCIOBHA JOTOBOPOB 00 OKa3aHUM OTAEIHHBIX BHJIOB YCIYT, €CIIH TaKHe
JIOTOBOPBI TIO CBOEMY XapaKTepy He MOANAIAI0T MO JEHCTBUE HACTOSILEH TIIaBbl, OMPEACIISIFOTCS 3aKOHOM.

Ungpopmayus 06 usmenenusix:

Deoepanvrvim 3akonom om 18 utonsa 2011 e. N 242-D3 enaesa 11l dononnena cmamuweti 39.1, ecmynaroweii
6 cuny ¢ 1 aseycma 2011 2.
Crarbs 39.1. [IpaBuna okazaHus OTIENBHBIX BHJIOB YCIIYT, BBIMOJIHEHHUS OTJACIBHBIX BUJOB padoT
MOTpeOUTEIIM
TAPAHT:

Cm. Dnyuxnoneduu u opyaue kommenmapuu k cmamoe 39.1 nacmosiweco 3axkona
[TpaBuiia okazaHus OTAETBHBIX BUJIOB YCIIYT, BBIMOJIHEHUS OTAEIbHBIX BUOB Pa0OT MOTPEOUTENSIM
ycraHnasinuBarorcs [IpasurensctBom Poccniickoit @enepanuu.

I'maBa IV. I'ocynapcTBenHasi 1 001IeCTBeHHAsl 3a1MTA IPAaB NOTpeduTe el
TAPAHT:

Cm. cxemy "Tocyoapcmeennas u obujecmeennas 3auuma npae nompeoumeneiu”

Hnghopmayust 06 usmenenusix:
Cmamuws 40 usmenena c 1 urons 2021 2. - @edepanvruiil 3axorn om 11 urons 2021 2. N 170-D3

Cm. npedvioyuyio pedaxkyuro
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Cratrbs 40. denepanbHBI TOCYIapCTBEHHBIN KOHTPOJL (HAI30p) B 0OJacCTH 3allUThl TIPaB
norpeouTenei
TAPAHT:

Cm.OHyukoneduu, no3uyuu 8bICULUX CY008 U Opyeue Kommernmapuu k cmamoe 40 nacmosuje2o 3aKoHa

1. ®enepanbHpIi TOCYIAPCTBEHHBIM KOHTPOJb (HAA30p) B OOJACTH 3aIIUTHI TIPAaB MOTpPEOUTENICH
ocymiecTBiseTcs GeaepaabHbIM OPTaHOM HCIIONHUTEIBHON BIIACTH, YIOJIHOMOYECHHBIM [IpaBUTENBCTBOM
Poccuiickoit @enepanuu (anee - oprad rocyIapCTBEHHOTO Ha130pa).

2. Tlpeamerom denepanbHOrO TOCYAapCTBEHHOTO KOHTPONS (Haa30pa) B OONACTH 3allUThI TPaB
noTpeOuTeNeH SIBISIOTCS:

1) coOmiomeHWe  M3TOTOBUTEISIMH,  WCIIONHUTEISIMH, TPOAABIAMH,  YIOJIHOMOUYEHHBIMH
OpraHM3alMsIMU WM YINOJTHOMOYEHHBIMU WHIUBUAYAIbHBIMU MPEANPUHUMATEISIME, HMIIOPTEpaMH,
BJIaJICTIbIIAMH arperaropoB OO0sS3aTeNIbHBIX TPeOOBAHMIA, YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM, APYTUMU
deneparbHBIMU 3aKOHAMH U MHBIMH HOPMAaTUBHBIMH ITPaBOBbIMU akTamu Poccutickoit deneparuu, a Takke
aKTaMH, COCTaBISIONMMHU TIPaBO EBpa3suiicKOro SKOHOMHYECKOTO COI03a, PETYIHPYIOIIMMHA OTHOIICHUS B
00J1aCTH 3alTUTHI TIPaB MOTpPeOUTENEH;

2) coOmroieHNe U3rOTOBUTENEM, HCIIONHUTEIEM (JIMIIOM, BBITTOMHSIOMUM (PYHKIIMA UHOCTPAHHOTO
U3TOTOBUTENS), TMPOAABIOM TpeOOBaHUM, YCTAHOBJIEHHBIX TEXHHUUYECKUMH pErIaMEeHTaMH, WU
00s13aTeNbHBIX TPEOOBaHMM, MOAJIEKAIMUX MPUMEHEHUIO 10 JHS BCTYIUICHHS B CHIy TEXHUYECKUX
permaMeHToB B coOTBeTCTBUU C DenepanbHpiM 3akoHOM OT 27 pexabps 2002 roma N 184-d3 "O
TEXHUUYECKOM PETYIMpPOBaHUN";

Ungpopmayus 06 usmenenusix:

Ilynkm 2 oononnen noonynkmom 3 ¢ 1 cenmsaops 2023 2. - @edepanvhuiil 3axon om 4 ageycma 2023 2. N
474-D3

3) cobmroeHue MPOAABIIAMH U BJIaJIeIbIIAMH arperaTopoB 00sA3aTeNIbHBIX TPEOOBaHUN K MAPKUPOBKE
TOBApOB CPEACTBAMU HUIEHTHU(UKAIUH, K Tiepefade HHPOPMallUK B rOCyJapCTBEHHYIO0 MH(POPMAIIMOHHYIO
CHUCTEMY MOHHUTOpPWHTA 3a 00OPOTOM TOBApOB, MOJICKAIINX OOS3aTEIBHON MapKHUPOBKE CPEICTBAMU
UIeHTU(UKAIIMH, U UHBIX TPEOOBaHU, CBI3aHHBIX C 000POTOM TOBApOB, HH(GOPMAIIHS O KOTOPHIX MOJJICKHUT
BHECCHHUIO B YKa3aHHYIO TOCYIAPCTBEHHYIO WH()OPMAIIMOHHYIO CHCTEMY B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM oT 28 nexadbps 2009 roma N 381-®3 "OO6 ocHOBax rocyIapCTBEHHOTO PETYJIUPOBAHMS TOPTOBOM
nesitenibHOCTH B Poccuiickoit @enepanun”, denepanbabeiM 3akoHoM oT 13 mrons 2023 roga N 203-d3 "O
roCyAapCTBEHHOM DPETYIHPOBAaHUM MPOU3BOJACTBA U 000pOTa TabayHBIX M3AENUM, Ta0AYHOW MPOAYKIIHH,
HUKOTHHCOJIEpKAIled MPOAYKIIMU U CHIPbsI Ui UX MPOU3BOACTBA", DenepaibHbIM 3aKOHOM OT 22 HOS0ps
1995 roga N 171-®3 "O rocynapcTBEHHOM PETryIMPOBaHUU MPOU3BOACTBA M 000POTa ITHUIOBOTO CITHUPTA,
QIKOTOJILHOM M CITUPTOCOAEpKAIIEH MPOMYyKIIUU 1 00 OTpaHHYCHUU MOTPEOIeHNUs (PACITUTHS ) aJTKOTOIBHOMN
OpoAyKUMU", 3a HCKIIOYEHHEM TaKuX OO0s3aTeNbHbIX TpeOOBaHUN, OTHOCSIIMXCS K MPEAMETY
PETHOHANTBHOTO TOCYJapCTBEHHOTO KOHTPOJS (Haa30pa) B OOJACTH PO3HHUYHOM MPOAAXKU aJKOTOJBHON U
CIIUPTOCOAEpXKAIICH MPORAyKIHH U (eaepalbHOTO TOCYIapCTBEHHOTO KOHTpOis (Ham3opa) B 00JIacTH
MPOU3BOACTBA U 000POTA STUIIOBOTO CIIUPTA, ATKOTOJIILHOM U CIIUPTOCOAEpKAIIEH TPOAYKIIUH.

3. Opranumzanmss ¥ OCYIIECTBICHHE (eAepalbHOTO TOCYIapCTBEHHOTO KOHTpPOJS (Haa3opa) B
00J1acTH 3aIIUTHI TpaB notrpeduTeneit perynmupytorcs OenepanbHbiM 3akoHoM OT 31 utonst 2020 roga N 248-
@3 "O rocynapCTBEHHOM KOHTpoJIe (HaA30pe) 1 MyHHUITUTIATILHOM KOHTpoJie B Poccuiickoit @eneparun’.

4. Tonoxenue o ¢deaeparbHOM TOCYIAPCTBEHHOM KOHTposie (Haa3ope) B 00JacTH 3aluThl TPaB
notpedureneit yreepxkaaercs [IpaBurensctBom Poccuiickoit deneparuu.

5. B monoxennu o ¢eneparbHOM rocyJapCTBEHHOM KOHTpoJe (Haa30pe) B OONACTH 3aIIUTHI MPaB
noTpeduTeneil yka3plBaloTcs HAUMEHOBAaHUE M CTPYKTYPHBIE JIEMEHThI TEXHUYECKOTO periiaMeHTa U ()
00s13aTeNbHBIX TPEOOBAHMM, MOAJICKAIMUX MPUMEHEHUIO 10 JHS BCTYIUICHHS B CHIy TEXHUYECKUX
permaMeHToB B cOOTBeTCTBUU C DenepanbHbiM 3akoHOM OT 27 pekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyIUPOBaHUU", OIICHKA COONIOICHHUSI KOTOPBIX OCYIIECTBISIETCS B paMKax (eneparibHOro
TOCYZIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00IACTH 3aAIUTHI ITPaB MOTPEOUTENCH, a TAKKE BUIBI TPOIYKITUH,
SIBIISIOIIMECS 00beKTaMu (pelepaibHOTO TOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B OOIACTH 3aIIUTHI MPaB
noTpeOuTenei.
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6. Opras rocyapcTBEHHOTO Ha/30pa €KEeroJHO TOTOBUT rOCYIapCTBEHHBIN JOKIIA]] O 3allIUTe MpaB
norpedureneit B Poccuiickoit @enepanun B mopsiake, ycraHoBieHHoM IIpaBurtensctBoMm Poccuiickoit
denepanuu.

7. OpraH rocyapcTBEHHOTO Haj3opa BIIpaBe OOpaIlaThCst B CyA C 3asBICHUSAMU B 3aLIUTy MpPaB
noTpeOuTeNell ¢  3aKOHHBIX HHTEPECOB  OTHEIBHBIX TOTpeduTenei (rpynmbel  moTpeOuTeneH,
HEOIPEJEeNICHHOTO Kpyra NOTpeOuTeneil), a Takke ¢ 3asABICHUSAMU O JHMKBUIALMU H3TOTOBUTEIS
(ucrionHUTENS, MPOJAaBIA, YIOJHOMOUYEHHON OpraHu3aluy, UMIOpPTEpa, Biajeiblia arperaropa) jJudo o
MPEKPAICHUH IeATEIHbHOCTH WHANBUAYAIBHOTO MPEANPUHUMATENS (YIOTHOMOUYEHHOTO HHANBUIYATBHOTO
MpeANnpUHUMATENs) 3a rpyOoe (MOBJIEKIIee CMEPTh WM MacCOBBIC 3a00JI€BaHHWs, OTPABJICHHS JIIOIEH)
HapyILIeHUE paB MoTpeOuTeNei.

8. Opras rocy1apcTBEHHOIO HaJ30pa B MOPAJIKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM Poccuiickoi
Denepariv, MOXKET OBITh TIPUBJICYCH CYIOM K YUYaCTHIO B JIeJie, a TaKXKe BIIPaBe BCTYINAaTh B JIEJI0 1O CBOEH
WHUIMATUBE WIM 0 WHUIMATHBE JIMI, YYAaCTBYIOIIUX B JeJe, AJS Ja4M 3aKJIIOYEHHs M0 NIy B LeNsix
3aIUTHI MIPaB MOTPeOUTENeH B paMKax TPa)IaHCKOTO WM aIMUHUCTPATUBHOTO CYIONPOU3BOICTBA.

9. Opran rocyaapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsSCHEHUS MO BONPOCAM MPUMEHEHUS
3aKOHOB U MHBIX HOPMATHUBHBIX IIPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyomux OTHOIICHNS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEIICH.

10. KoncynprupoBanue, IpoQUIaKTHUECKU BU3UT, HAOMIONEHUE 32 COOMIONEHUEM 00s3aTelIbHBIX
TpeOoBaHUil, BbIE3THOE OOCJIEIOBAaHHE MOTYT MPOBOAUTHCA (enepalbHBIMU  TOCYIapPCTBEHHBIMU
YUPEKACHUSMH, TOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO Haa30pa, B TMOPSAIAKE U CIIydasx,
YCTAHOBJICHHBIX TOJIOKEHHUEM O (eiepabHOM TOCYIapCTBEHHOM KOHTpoOJie (HaA30pe) B 00JIACTH 3aIIUThI
npaB NOTpeOUTENeH.

Hnghopmayust 06 usmenenusix:

Cmamus 41 usmenena c 1 cenmsaops 2025 2. - @edepanvruiii 3akon om 1 anpens 2025 2. N 41-D3
Cm. 6yoywyro peoaxyuro

Cmamus 41 usmenena c 1 ausaps 2019 . - @edepanvusiii 3akon om 29 urona 2018 2. N 250-D3

Cm. npedvioyuyio pedaxkyuro
Cratbs 41. O0s3aHHOCTH U3TOTOBUTENS (MCTIOTHUTEIS, MPOJIaBIla, YIIOJITHOMOYEHHON OpraHN3aliu
WIM YIOJIHOMOYEHHOTO WHJMBHUAYAJbHOTO MPEANPUHUMATENS, UMIIOpTEpa, BlIaAeliblia
arperaropa) 1o npeaocTaBieHI0 HHPOpPMAIK OpraHy rocyaapCcTBEHHOTO HaJA30pa
TAPAHT:

Cm. Dnyuxnoneduu u opyaue kommenmapuu k cmamoe 41 nacmosawezo 3akona
N3roroBuTens (MCHIOTHUTENb, MPOAABEI, YIOJTHOMOUYEHHAS OpPTaHW3aIUs WM YIOJIHOMOYECHHBIH
WHAMBUAYAIbHBIN MpeANpUHUMATENIb, HUMIOPTEp, BIaJeNiel] arperaropa) Mo TpeOOBaHUIO oOpraHa
TOCyAapCTBEHHOTO HA/30pa, €ro JOHKHOCTHBIX JIUI 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBI MU CPOK
JIOCTOBEPHBIE CBENICHUS, JOKYMEHTAINIO, OOBSICHEHHUS B MUCHbMEHHOW W (W) YCTHOH (GopMe U MHYIO
uHPOpMAINIO, HEOOXOAMMYIO [UISi OCYIIECTBICHUS OpPraHOM TOCYJIapCTBEHHOTO HAA30pa W €ro
JIOJGKHOCTHBIMU JIMIIAMU TIOJITHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Crarbs 42. YTparuna cuiy.

Hnpopmayus 06 uzsmenenusx:

Cm. mexkem cmamou 42

Hnghopmayust 06 usmenenusix:
Haumenosanue usmeneno c 19 aseycma 2024 2. - @edepanvuviii 3axon om 8 aseycma 2024 2. N 232-D3
Cm. npedvioyuyio pedaxyuro

Crarbs 42.1. [TorHOMOYMS BBICIINX UCIIOJHUTENIBHBIX OpraHoB cyObekToB Poccuiickoii deneparmun
B 00JIACTH 3aIIUTHI MPaB MOTPEOUTENICH
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TAPAHT:

Cm. kommenmapuu k cmamoe 42.1 nacmosiwe2o 3akona

Hnghopmayust 06 usmenenusix:
Ilynxkm I usmenen ¢ 19 aseycma 2024 2. - @edepanvhwiii 3akon om 8 ageycma 2024 2. N 232-D3

Cm. npedvioyuyio pedaxkyuro
1. Bpicimii HCIIOMTHUTENBHBI OpraH COOTBETCTBYIOIIEro cyobekra Poccuiickoit deneparmu
OCYILECTBIISIET MEPOIIPUATHUS 10 peannu3anny, 00eCIeUYeHHUIO U 3alluTe MpaB NoTpeOuTene u B mpeaenax
CBOMX IIOJJTHOMOUMIM IPUHUMAET OIIPEIECTICHHBIE MEPHI.

Ungpopmayus 06 usmenenusix:
Ilynkm 2 usmenen ¢ 19 ageycma 2024 2. - @edepanvruiii 3akon om 8 aseycma 2024 2. N 232-D3

Cm. npedwioyuyto pedaxkyuto
2. B memsx comeicTBHS 3allUTe NpaB MOTPEOUTENEeH WCIONMHUTENbHBIE OpPTraHbl CyOBEKTOB
Poccuiickoit deneparnuu pa3pabaThBalOT PErHOHAIBHBIC MPOTPAMMBI TI0 3aIIUTE MpaB MOTpeOUTenei u
OKa3bIBAIOT COACWCTBHE OpraHaM MECTHOTO CaMOYIPABICHUS U OOIIECTBEHHBIM OObEIUHEHHSIM
noTpeduTenel (MX accoruaIusM, COr3aM) B OCYIIIECTBICHUN UMHU 3aIIUTHI TIPAB TOTPEOUTENCH.

Hnpopmayus 06 uzmenenusx:

Cmamus 42.1 oononnena nynkmom 3 ¢ 1 urons 2021 2. - @edepanvuwiii 3akon om 11 utons 2021 2. N 170-
D3
3. Opras rocy1apcTBEHHOTO Ha/30pa yTBEPkKAAET METOINYECKUE PEKOMEH IAlluU 10 pa3paboTKe U
peanu3auu peruoHaIbHBIX U MyHUITUIAIBHBIX TPOTPaMM TI0 3aIIUTE TPaB MOTpEeOUTENeH.

Hnpopmayus 06 uzmenenusx:

Cmamus 42.2 usmenena c 19 aseycma 2024 2. - @edepanvuwiii 3akon om 8 aseycma 2024 2. N 232-D3

Cm. npedvioyuyio pedaxkyuro
Crarbs 42.2. llepemaya ocCyIIeCTBICHHUSI IOJHOMOYMI oOpraHa TrOCYIapCTBEHHOIO HaJ30pa
WCITOJTHUTENILHBIM opraHaM cyOnrekToB Poccuiickoit deneparim
TAPAHT:

Cm. kommenmapuu Kk cmamoe 42.2 nacmosiwye2o 3aKona
[lomHOMOUMS oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (eaepasbHOro
roCyAapCTBEHHOTO HaA30pa B O0JAacTH 3alllUThl MpaB NOTpeOuTene MOryT mepenaBaTbCcsl JUIs
OCYILECTBJICHUSI HUCIOJHUTENBHBIM oOpraHam cyObekToB Poccuiickoit ®enepanuu MOCTAHOBICHUSIMHU
IIpaButensctBa Poccuiickoit @enepanuu B MOPSAKE, yCTaHOBICHHOM DenepaibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®03 "O6 o0muUX NPUHIMUIIAX OPraHU3alUN MyOJUYHOM BIACTH B CyObEKTax
Poccuiickoit @enepanuu.

Ungpopmayus 06 usmenenusix:

3axon dononnen cmamveii 42.3 ¢ 29 mapma 2019 2. - @edepanvusiii 3akon om 18 mapma 2019 2. N 38-D3
Cratbs 42.3. [logada u paccMOTpeHHE 00paIlleHU MOTpeduTeNneh

Hnghopmayust 06 usmenenusix:
Ilynxkm I usmenen ¢ 19 ageycma 2024 2. - @edepanvhwiii 3akon om 8 aseycma 2024 2. N 232-D3

Cm. npedvioyuyio pedaxyuro
1. OOpamenrue moTpeOUTENsT MOXET OBITh HANpaBICHO B MHUChbMEHHOW (opme Ha OymMakHOM
HOCHTENIE WIM B JJIEKTPOHHOW (opme B opraH TOCYIapCTBEHHOTO HAA30pa, WHBIC YIOJTHOMOYCHHBIE
denepanbHple OpraHbl HCIOJHUTEIBHOW BIIACTH, WCIOJHUTENIBHBIM OpraH cyObekTa Poccuiickoii
®eneparuu TMO60 OPraH MECTHOTO CaMOYTIPABICHHUSI.

Ungpopmayus 06 usmenenusix:
Ilynkm 2 usmenen ¢ 19 ageycma 2024 2. - @edepanvruiii 3akon om 8 aseycma 2024 2. N 232-D3
Cm. npedwioyuyto pedaxkyuto
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2. OOpamenne TmOTpeOUTENST MOXKET OBITh HAMpPaBICHO IO TIOYTE, C HCIOJIb30BAHHEM
UH(OPMALTMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", B TOM 4Hcie opUIMaIbHOTO caiiTa opraHa
rOCYIlapCTBEHHOI'O Ha/30pa, MHBIX YNOJHOMOYEHHBIX (hefepallbHbIX OPraHOB MCIIOJHHUTEIBHOM BIACTH,
UCTIOJIHUTENIFHOTO opraHa cyobekra Poccuiickoii deneparnyu 1160 opraHa MECTHOTO caMOyTpaBlieHus (B
cyonekrax Poccuiickoit ®denepanuu - roponax deaepanbHoro 3HaueHus Mockse, Cankt-IleTepOypre u
CeBacTonose ¢ uCIoIb30BaHUEM O(PUIIMATFHOTO caiiTa opraHa MeCTHOTO CaMOYIIPaBJICHHUS B CiIydae, €Clu
9TO TPEIyCMOTPEHO 3aKoHaMU CcyOnekToB Poccuiickoit ®denepanuu - roponoB (enepaabHOTO 3HAYCHHS
Mockssl, Cankt-IletepOypra u CeBacromnosns), €IUHOTO MOpTaia TOCYIAPCTBEHHBIX M MYHHUIIHIIAIbHBIX
yCIyT MO0 PErMOHATIBHOIO MOpPTaia rOCYyAapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYT, a TaKXKe MOXKET ObITh
IPUHSTO NP JIMYHOM IIPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHANbHBIX LEHTpPaxX MpPEJOCTaBIECHUS TOCYJapCTBEHHBIX M MYHHIMIAIbHBIX
YCIYT MOTYT OCYLIECTBISATHCS MPHUEM OOpalleHuil moTpedureneid 1 KOHCYJIbTUPOBAHKUE TIOTpEeOUTENel 1o
BONIPpOCAM  3aIlUTBl MX TpaB Ha OCHOBAHMM  CODIALIEHUH O  B3aUMOJCHCTBHHM  MEXAY
MHOTO(QYHKIMOHAJIBHBIMA IIEHTPAMU MPEJOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT WU
(benepaabHBIMU OpPraHaMH UCIIOIHUTENILHON BIIACTH, OPraHAMU rOCYAapCTBEHHBIX BHEOIOIKETHBIX (JOHIOB,
OpraHaMM TOCyZapCTBEHHOM Biactu cyObekToB Poccuiickoit @enepanuu, oOpraHamMd MECTHOTO
CaMOyIpaBJICHHUS.

Ungpopmayus 06 usmenenusix:
Dedepanvrvim 3axornom 21 dexabps 2004 2. N 171-D3 cmamwvs 43 uznodicena 8 HO80U pedaKyuu

Cm. mexcm cmamwu 8 npedvloyujel pedaxyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HapyILIEHUE TPAB MOTPEOUTENICH, YCTAHOBIICHHBIX 3aKOHAMHU H
WHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickoit @enepanuu
TAPAHT:

Cm. DHyuxioneouu, no3uYULU 8bICUUUX CYO08 U Opyeue KoMMeHmapuu Kk cmamoe 43 nHacmoswe2o 3akoHa

Cm. cxemy "OmeemcmeeHHOCMb 34 HAPYUWEHUE 3AKOHOOAMENbCMEA 0 3awume npas nompeoumeneu”
3a HapylleHHe TmpaB TNOTpeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH W WHBIMH HOPMATUBHBIMH
paBOBBIMHU akTamu Poccuiickoit Denepanuu, npoaasel (MCIIOTHUTENb, U3TOTOBUTENb, YIIOTHOMOYCHHAS
OpraHM3aIys WIA YHIOJHOMOYCHHBIH WHAWBUAYAIbHBIH TpeANpUHUMATENh, HMIIOPTEp) HECET
aJIMAHUCTPATUBHYIO, YTOJOBHYIO WM TPa)kIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHozAarenscTBoM Poccuiickoit denepanyn.

Ungpopmayus 06 usmenenusix:
Cmamus 44 usmenena ¢ 29 mapma 2019 2. - @edepanvusiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvioyuyio pedaxyuro
Crarbs 44. OcyuiecTBICHHE 3alIUTHI IIPaB MOTpeOuTENei OpraHaMyu MECTHOTO CaMOYIIPaBICHHS
TAPAHT:

Cm. DHyukoneouu, no3uyuu bICULUX CY008 U Opy2ue KOMMeHmapuu K cmamoe 44 nacmosue2o 3akona

Cm. Memoouueckue pexomeHOayuu 01 OpeaHoO8 MeCmHO20 CAMOYNPAGIEHUs N0 OPLAHUAYUU 3aUjUMbL
npas nompedoumeneii (pazpabomanuvie MAIl PD)
B mensx 3ammrtel mpaB MoTpeOHTENeH Ha TEPPUTOPHHM MYHUIMIIAIBLHOTO O0Opa30BaHHs OpTaHBI
MECTHOTO CaMOYTIPaBIICHHsI BIIPaBE:
paccMaTpuBarh OOpalleHusi MOTpeduTeNnel, KOHCYIBTHPOBATh WX IO BOIMPOCAM 3alUTHI IPaB
MoTpeOuTeNeH;
oOpatarhCsi B Cy/Ibl B 3aIIUTY MIpaB MOTpeOuTeNel (HeOmpeIeIeHHOTO Kpyra moTpeduTeneii);
pa3pabarbiBaTh MyHHIIHIIATBHBIE TPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTEICH.
[Ipu BbIsIBIEHNH 1O 0OpAIICHUIO TOTPEOUTENS TOBApOB (PadOT, YCIIyT) HEHAAIE)KAIIETO Ka4yecTBa, a
TaK)Ke OMACHbBIX JJIs )KU3HHU, 3710POBbSI, UMYIIIECTBa OTPEOUTENEH U OKpYKatOIIel cpeibl OpraHbl MECTHOTO
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caMOyTIpaBJIeHHs He3aMEeMJIMTENbHO U3BEHIAlOT 00 3ToM (eaepaabHble OpraHbl UCIOTHUTEIBHOMN BIIAaCTH,
OCYIIECTBIISIOIINE KOHTPOJb 332 KAU€CTBOM U OE€30MMaCHOCTHIO TOBApOB (paboT, yciyr).

VYrparuna cuity ¢ 29 maprta 2019 r. - denepanbusiii 3akoH oT 18 mapta 2019 . N 38-D3

Hnpopmayus 06 uzsmenenusx:

Cm. npedvioyuyio pedaxkyuro.

Hnghopmayust 06 usmenenusix:
Deoepanvrvim 3akonom 21 dexaops 2004 2. N 171-D3 cmamwvs 45 uznodicena 8 H080U pedaKyuu

Cm. mexcm cmamou 6 npedvloyujels peoaxKyuu
Cratba 45. [IpaBa 0011eCTBEHHBIX 00beIMHEHNI TTOTpEeOUTENEH (X acCOIaIii, COI030B)
TAPAHT:

Cm. Dnyuxnoneduu, nozuyuu viCUUX cy008 U Opyeue KOMMeHmapuu Kk cmamove 45 Hacmosiuyeeo 3akoHa
1. I'paxxnane BIpaBe OOBETUHATHCS HA JOOPOBOJIHHOW OCHOBE B OOINECTBEHHBIC OOBEIUHEHUS
notpedureneil (MX accolMalny, COI3bI), KOTOPbIE OCYIIECTBISIOT CBOIO IESATEIBHOCTh B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OOBEIUHEHHMH (WX accOoIMalMid, COI30B) W 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.
Hnghopmayust 06 usmenenusix:

Ilynkm 2 uzmenen ¢ 19 aseycma 2024 2. - @edepanvruiii 3axon om 8 aseycma 2024 2. N 232-D3

Cm. npedvioyuyio pedaxkyuro

2. OOmiecTBeHHBIE O0BbEIUHEHHSI TOTpeOUTENei (MX acCOIMAIK, COIO3bI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX LieJIel BIpaBe:

y4acTBOBaTh B pa3paboTke oOs3aTebHBIX TpeOOBaHM K ToBapaMm (paboTam, yciyram), a Takke
MPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit denepanuu, peryadpyromux
OTHOIIECHUA B O0JIACTH 3aLIUTHI NIPaB MOTPEOUTEINEH;

MIPOBOAMTH HE3aBHCHUMYIO JKCIIEPTHU3Y KauyecTBa, O€30MacHOCTH TOBapoB (paboT, yCiIyr), a Takke
COOTBETCTBHUSl  NOTPEOUTENBCKUX  CBOMCTB TOBapoB (paloT, yciyr) 3asBIEHHOW TMpPOJaBIAMHU
(M3rOTOBUTEISIMU, UCTIOTHUTEIISIMI ) HH(OPMAIIMH O HUX;

OCYILECTBIIATh OOIIECTBEHHBIH KOHTPOJIb 33 COONIONEHUEM IpaB MOTpeOHTENeH M HampaBisATh B
OpraH TOCyJapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO caMoOympaBieHHs HHPopMmaluio o ¢dakrax
HapyLIIeHU TpaB MOTpeOUTeNeil UIs MpOBEAEHUS NMPOBEPKH 3TUX (DAKTOB W HPUHATHS B ClIydae HMX
MOATBEPXKACHUS MEP IO MPECEUSHHIO HapyIIeHU MpaB MOTpeOuTeNei B peieiax MoJHOMOYHMH YKa3aHHBIX
OpraHOB, Y4acTBOBATh B MPOBEICHHM KCIEPTU3 MO (pakTaM HapyIIeHUH IpaB MOTpeOUTENeH B CBSI3U C
obpamenusimu  motpedurteneii. I[lpu ocymecTBieHnn OOIMIECTBEHHOTO KOHTPOJIS — OOIIECTBEHHBIE
oObeuHEeHUsT moTpeOuTeneil (MX accouMaluy, COK3bI) HE BIpaBe TpeOOBaTb OT HM3TOTOBUTENEH
(ucronHUTENeH, MPONABLIOB, YIOJHOMOYEHHBIX OpraHU3alud WM YHNOJTHOMOYEHHBIX WHIUBUIYaTbHBIX
NpeANpUHUMATENICH, UMIIOPTEPOB) MPEACTaBICHUE IOKYMEHTOB (BBIMOJIHEHHE ACWUCTBUIl), 00sS3aHHOCTH
MpeCTaBICHUs (BBITOJTHEHHS ) KOTOPBIX 110 TPEOOBAHUIO TIOTPEOUTEIS HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHiaTh HHPOPMAIMIO O TpaBax MOTpeOUTENeH U 0 HEOOXOAMMBIX JACHCTBHUIX MO 3aIIUTE
3THUX MpaB, O PE3yJbTaTax CPaBHUTEIBHBIX HCCIEI0BAaHUI KauecTBa TOBApOB (padoT, yciIyT), a TaKKe HHYIO
UH(POPMAIUIO, KOTOpasi OyAeT crocoOCTBOBATh peai3allii MpaB U 3aKOHHBIX MHTEPECOB MOTPEOUTEICH.
[Ty6mukyembie 001IeCTBEHHBIME 00bETMHCHUSIMU TTOTpeOUTeNeH (MX acCOMAIsIMU, COI03aMH ) PE3yIbTaThI
CPaBHUTENFHBIX UCCIIEAOBAaHHUH KauecTBa TOBAPOB (paboT, yCIIyT) HE SBIAIOTCS PEKIaMOi;

BHOCHTH B (ejiepaibHble OpraHbl HCTIOJHUTEIbHON BIACTH, OPraHU3AIMH TPEAJIOKEHUS O IPUHATHH
Mep I10 MOBBILICHUIO KaueCTBa TOBAPOB (paldoT, yCIiIyT), [0 MPUOCTAHOBJICHHUIO MPOU3BOICTBA U peaTu3alun
TOBApOB (BBIMOJTHEHUST pa0dOT, OKa3aHUs YCIyT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApOB (padoT, yciyT),
HE COOTBETCTBYIOIIMX MPEIbSBISAEMBIM K HHM M YCTAHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit
®denepallii 0 TEXHUUYECKOM PETYIUPOBAHUU 00513aTeNIbHBIM TPEOOBAHUSIM;

BHOCHUTBH B OpPTaHbl MPOKYpaTypsl U ¢enepaabHble OpraHbl HCIIOJTHUTEIBHON BIACTH MaTrepuaibl O
NPUBJIEYCHUH K OTBETCTBEHHOCTH JIMI, OCYLIECTBIISIOIIUX IPOU3BOACTBO U pealM3alli0 TOBAapPOB
(BbIMOJTHEHUE paboT, OKa3aHHE YCIYr), HE COOTBETCTBYIOIIUX MPEIbABISEMBIM K HUM O0O0S3aTeIbHBIM
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TpeOOBaHUSAM, a TakXKe HapyIIAIUX IpaBa MOTpPeOUTENeH, YCTaHOBICHHbIE 3aKOHAMU M HHBIMU
HOPMaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickont @enepanuu;

oOpaiiarbCsi B OpraHbl MPOKypaTypbl C MPOChOAMH MPUHECTH TMPOTECThl O MPU3HAHUU
HE/ICWCTBUTEIHHBIMU aKTOB (PeepambHBIX OPraHOB HUCIOTHHUTEIHLHOW BIACTH, AKTOB HCIIOJIHUTEIHHBIX
opraHoB cyOwsekToB Poccuiickoit ®Denmepaniii M aKTOB OPraHOB MECTHOTO CaMOYIpaBJICHHS,
MPOTHUBOPEYAINX 3aKOHAM M MHBIM PETYIHPYIOIIUM OTHOIICHUS B OONACTH 3aIUTHI MpaB MoTpedurencit
HOPMAaTHBHBIM MPAaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamarsCcsi B CyAbl C 3asBICHUSMU B 3alllUTy MpaB MOTpeOUTENel M 3aKOHHBIX WHTEPECOB
OTZIETLHBIX MTOTpeduTeNel (Tpynimbl MOTpeOuTeNeH, HEONPEACICHHOTO KpyTa moTpeduTenei);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMHUPOBAHHH OTKPBHITHIX H
0OIIEOCTYITHBIX TOCYAPCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI MPaB MOTpeOUTEEH,
KauecTBa U 0€30MaCHOCTH TOBapOB (padoT, yCiIyr).

Hnpopmayus 06 uzsmenenusx:

Deoepanvrvim 3axonom om 18 urona 2011 2. N 242-D3 ¢ cmamvwio 46 6Hecenbl UsMeHeHUs, 8CMYnaujue
6 cuny ¢ 1 asezycma 2011 2.

Cm. mexcm cmamwu 8 npedvloyujel pedaKyuu
Cratbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICICHHOTO KpyTa MoTpeouTene
TAPAHT:

Cm. Dnyuxnoneduu, no3uyuu viCUUX Cy008 U Opyeue KoMmMeHmapuu Kk cmamve 46 nacmosiuyeco 3akona

Opran TOCYZapCTBEHHOTO HAaJa30pa, OpraHbl MECTHOTO CaMOYIPAaBJICHUS, OOIIECTBEHHBIC
o0beMHEHUs TOTpeduTenell (UX acCcoIMalny, COI3bl) BIIPABE MPEABSBISTH UCKH B CY/IbI O TIPEKPAIICHUH
MIPOTUBOIIPABHBIX JEHCTBUNA U3rOTOBUTENS (MCIIOIHUTENA, MPOIaBIia, YIOJIHOMOYCHHOM OpraHu3alui Uiu
YHOJIHOMOYEHHOTO MHIUBUAYAJIbHOTO MPEANPUHUMATENS, UMIOPTEpa) B OTHOLIECHUH HEOIpPEIeICHHOTO
Kpyra norpeouteneii.

[Ipu ynoBIIETBOPEHHHU TAKOTO HUCKA CyJA OOS3bIBACT MPABOHAPYILIUTENS JOBECTH B YCTAHOBIICHHBIH
CYIOM CpOK 4epe3 CpelcTBa MacCOBOM MH(OpPMAIMH WM WHBIM CIIOCOOOM 1O CBEACHHUS MOTpeOuTeneit
pelieHue cyna.

BceTynuBiiee B 3aKOHHYIO CHITY peLIEHUE Cy/la O TPU3HAHUU JEHCTBUN N3TOTOBUTENS (MCIIOIHUTEIISA,
MPO/aBIla, YIIOJIHOMOYEHHON OpraHu3alii WK YIIOJHOMOYEHHOTO WHIMBUAYAIBHOTO MpEANpUHUMATENS,
UMIIOPTEPA) MPOTUBOMPABHEIMU B OTHOIICHUH HEOIPENCICHHOTO Kpyra MmoTpeOuTeneil 00s3arenbHo s
CyZla, pacCMaTpUBaIOILIEro MCK MOTPEOUTENs O 3alllUTe €ro MpaB, BOHUKIIUX BCIEACTBHE HACTYILJICHUS
rPaKJIaHCKO-TIPABOBBIX MOCIEACTBUN JEHCTBUN U3rOTOBUTENS (MCIIONHUTES, MPOIABIla, YIIOJIHOMOYEHHOMN
OpraHM3alil WM YHOJIHOMOYEHHOTO WHJAWBHIYaJbHOTO MpeInpUHUMATENsl, HMMIIOpPTEpa), B YaCTH
BOIIPOCOB, MMEJIM JIU MECTO TaKuWe IEHUCTBUS M COBEPUICHBI JIU OHU U3TOTOBUTEIEM (HCIOJHUTENEM,
NpOAABIOM,  YINOJHOMOYEHHOW  OpraHu3anueid  WJIM  YHNOJHOMOYEHHBIM  HMHIAMBHIYaJbHBIM
IpeanpHHUMATENIEM, HMIIOPTEPOM).

OnHOBPEMEHHO C YIOBIETBOPEHHUEM HCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OO0bEIUHEHUEM
notpebureneii (MX accoruanueil, CO30M), OpraHaMH MECTHOTO CaMOYTpaBICHHs B HWHTEpecax
HEOTIPEICNICHHOTO Kpyra MOTpeOuTeNnell, Cyl NPUHUMAET pEeUIeHHE O BO3MELICHHUH OOLIECTBEHHOMY
o0beMHEHUIO0 ToTpeduTeneil (MX accolualuu, COK3y), OpraHaM MECTHOTO CaMOYIIPaBJICHUS BCEX
MOHECEHHBIX T10 JIeTy CYIeOHBIX U3/AEPKEK, a TAKKE UHBIX BO3HUKILIUX 10 0OpAIIeHUs B Cy/ U CBS3aHHBIX C
pacCMOTpEHHEM [iela HEeOOXOTUMBIX PAaCXO0B, B TOM YHCJIE PACXOJOB Ha TPOBEACHHE HE3aBUCHUMOU
9KCIIEPTU3bI B CIIy4yae BBISBICHUS B PE3YJIbTaTe MPOBEACHUS TAaKOW SKCIIEPTU3BI HAPYIICHUS 00s13aTeIbHBIX
TpeOoBaHuil K ToBapam (paboTam, yciayram).

[Ipesunent Poccuniickont Penepanun

Mockaa, [lom CoBeToB
7 depans 1992 roma N 2300-1
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